FreNATIONAL 
UNDERWRITER 





BE YOUR 


Siles 
Mlanag? 











Established 1865 


MILLERS NATIONAL 


/nsurance Company +» CHICAGO 
Service Headquarters for Alert Agents 


THURSDAY, OCTOBER 27, 1938 








CHECK 
eoesesed 


| 
es j 


How many times 
have you felt checked in 
your efforts to try and 

expand your busi 
ness? How often 
have you wished 

you represented a 

group like 


CRUM & 
FORSTER 


MANAGERS 


As the King in 
chess has eight 
possible moves so 
does every Crum 
and Forster agent 
when he utilizes the 
facilities of the eight 
companies compris 
ing this group. Our 
competent force of 
field representatives 
our numerous service 
offices; our companies 
with an aggregate of 700 
insurance years of experi 
ence are always at your 
disposal. By availing 
yourself of 
these services you 
can check 
that checked feel 
ing. The next move is up to you 
We are confident it will be a move 
you will never regret. Why not phone 
or write our nearest branch office today? 
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“Nobody home —let’s go!’’ 


Burglars check up carefully on their 
prospects. 


Have you checked up on your prospects 
for Residence Burglary insurance ? 


Every householder with property of any 
value is a prospect for the F. & C. 
Residence Burglary policy. 
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Month after month — year after year — we stress in These are good prospects — for fire, burglary, liability, 
our national advertising the unreplaceable services of personal effects, accident and other miscellaneous lines. 
you, the local agent or broker. And every month these Prospects who insist on the best protection they can 
ads appear in magazines that are read by more than get — not on price alone. Prospects who will spend 

| 3,000,000 persons. A vast buying public — fathers and millions on insurance to keep their homes secure. 
mothers of an average close to two chil- 








, © wy ~ 9 
dren—home owners who spend $12,000,000 HOW TO GET SOME OF THIS BUSINESS 
You will find in our monthly magazine ‘The Employers 
Pioneer” many helpful articles on building miscellaneous 
lines. Articles based on actual experiences of successful 
arn agents. Articles on complete insurance analysis and many 
piane ” other interesting subjects. Write for a free copy of the cur- 
nat rent issue. Address your request to the Publicity Dept. 


annually on their gardens and who plan 


to spend over $2,000,000 remodelling or 





building in the near future—suburbanites 





who do most of their entertaining at 











home; who commute together and play 


pitch and bridge and poker and talk things T Hi E E i P LOY E RS’ G RO U P 


over, including insurance for their homes. 110 MILK STREET, BOSTON, MASSACHUSETTS 
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Asks Conference on 
Countersignature 
Controversy 


Bowles of Virginia Sug- 
gests Parley in Des Moines 
Week of Dec. 5 


Commissioner Bowles of Virginia, in 
addressing the annual dinner meeting of 
the Association of Fire Underwriters of 
Norfolk, Va., advanced the suggestion 
that a conference of representatives of 
insurance organizations and insurance 
commissioners be held in Des Moines 
the week of Dec. 5 in an attempt to 
reach an agreement as to what should 
be included in so-called countersigna- 
ture laws. He suggested that date be- 
cause that is the time for the mid-win- 
ter meeting of the National Association 
of Insurance Commissioners, which is 
being held this year in Des Moines. 

Mr. Bowles suggested that these in- 
surance organizations should be repre- 
sented, in addition to the commission- 
ers: National Association of Insurance 
Agents, National Association of Insur- 
ance Brokers, Association of Casualty 
& Surety Executives, Insurance Execu- 
tives Association. 


Seeks Basis of Settlement 


The purpose of the meeting, he said, 
should be to get together on “some 
fair, just, equitable and _ reasonable 
basis that will be satisfactory to all 
parties concerned and with a further 
view of removing this question of com- 
mission from the courts and from the 
legislatures so far as possible and feas- 
ible.” 

Mr. Bowles referred to the fact that 
the Association of Casualty & Surety 
Executives contemplates testing the 
validity of the new Virginia agents li- 
cense law. The Virginia department, 
he said, took an active part in the pass- 
age of this act, believing it was right, 
reasonable and fair. 

The act now seems to be the sub- 
ject of nation-wide discussion, he said, 
and has been thrown into a state of 
chaos. It is reported, he said, that 
brokers object seriously to a provision 
in the act which bars them from re- 
ceiving more than 50 percent of com- 
missions on business written in Vir- 
ginia. 

Besides Commissioner Bowles, guests 
of the Norfolk agents at their outing 
included J. Davis Ewell, president, 
and Oscar H. West, manager of the 
Virginia Association of Insurance 
Agents; E. T. DeJarnette, chairman of 
the legislative committee; T. T. Moore, 
chief examiner Virginia department; 
E. Wright Spencer, manager Virginia 
rating bureau; L. O. Freeman, Jr., as- 
sistant manager, and J. B. Miller, as- 
sistant secretary National Association 
of Insurance Agents. 





Indiana Agents Meeting 
Held at French Lick 


FRENCH LICK, IND.—The annual 
meeting of the Indiana Association of 
Insurance Agents is being held here, 
with Ross E. Coffin of Indianapolis, 
the president, in charge. The meeting 
will last through Thursday. C. F. Lis- 
comb of Duluth, immediate past presi- 
dent of the National Association of 
Insurance Agents, is representing that 
body. There are a number of company 
officials on the ground. Mr. Liscomb 
based his address on the football season, 
calling attention to the “Big Ten” 
schedule. He built up his own “Big 
Ten” suggestions for agents. He stated 
that there never was a time like the 
present when industrious agents have so 
many opportunities for developing busi- 
ness and making themselves useful. 


President Coffin’s Address 


President Ross B. Coffin in his ad- 
dress said the burdens of the officers 
have been light during the year because 
it was an off year legislative-wise. Some 
60 meetings have been held in the state 
in order to promote interest in the or- 
ganization. In view of the fact that a 
state workmen’s compensation fund bill 
will come before the legislature, the or- 
ganization has felt it highly desirable to 
get into a state of preparedness. He an- 
nounced that there are certain interests 
that are determined to push through this 
legislation. In fact, many are in favor 
of a monopolistic state fund. 

President Coffin said that there is a 
growing tendency on part of the public 
to question the position of an agent be- 
cause of the many incompetents that are 
being appointed. As a result of these 
promiscuous appointments, he said, con- 
tracts are issued which do not properly 
cover their clients. President Coffin said 
that no non-member should say with 
truthfulness, “If the Indiana association 
were what it should be I would have to 
become a member.” 


Report of Secretary Stickney 


J. W. Stickney of Indianapolis, re- 
porting as secretary, recalled that fol- 
lowing the 1937 convention a serious 
legislative threat developed and a well 
perfected legislative organization was 
indicated. A greatly increased member- 
ship well distributed over the state was 
necessary. Money was needed. At a 
meeting of the Indianapolis Insurance 
Agents Association in January, Presi- 
dent Coffin submitted the problem and 
the members responded generously to 
the plea for funds. This made possible 
the employment of Attorney R. A. Hen- 
drickson as counsel on a full-time basis. 

The effect, he said, was wonderful. 
The membership increased 96 percent 
during the fiscal year and the increase 
since Sept. 1, 1937, is 106 percent. He 
referred to the fact that Indiana was 
awarded the president’s cup at the St. 
Paul national convention for making the 
largest percentage increase in paid 
membership among the states. 

Mr. Stickney said that successful as- 
sociations are the ones that have a large 
reserve in the treasury. 

Distribution of membership is im- 
portant because in any legislative en- 
terprise, he said, the “message from 





home” must be developed to the nth de- 
gree in every county. Not only must the 
successful candidates be impressed but 
the chairmen of the various political 
units must be led to report to the “pow- 
ers that be” that state fund insurance is 
“too hot to handle.” The leaders are 
continuing their efforts to cover every 
county and the number of local boards 
has increased materially. 

The Salvation Army matter is still 
progressing, according to Mr. Stickney, 
although it has slowed down somewhat. 
Satisfactory progress has been made 


and the prospects of success are rea- | 


sonably good. 

Although the Washington service of- 
fice has supplied the Indiana organiza- 
tion at frequent intervals with advance 
information concerning rural electrifica- 
tion projects, few reports of success of 
members in securing business from this 
source have been returned. 


R. A. Hendrickson’s Address 


R. A. Hendrickson of Indianapolis, 
counsel Indiana association, in his talk 
on the organization and functions of 
local and county boards said that the 
membership should include only those 
who are willing, able and competent to 
serve the public properly and efficiently. 
A board should not be established nor 
ever function as a self policing or self 
regulatory body except in rare cases 
when there is a clear and definite vio- 
lation of the insurance laws or devia- 
tion from accepted business ethics. 

In speaking about the procedure to 
follow in organizing a board he said 
that there must be at least one agent 
who appreciates the need of an organi- 
zation in his community and is willing 
to take the initiative in selling the idea 
to one or more of his fellows. They, 
in turn, should carry on the work, get 
desirable agents to a luncheon or din- 
ner meeting and discuss the advisability 
of forming an organization. If a county 
board is formed he said agents from all 
sections should have some voice in the 
organization. 


Points Out Danger 


Mr. Hendrickson said that the threat 
of state operated funds for various 
types of insurance is a direct danger 
of encroachment on private industry in 
general and the agency business in par- 
ticular. Therefore these boards should 
be active in getting in contact with 
egislators and explaining the situation 
to their policyholders. There should 
be a well defined program in the mind 
of an agent and he should understand 
the objection to the bill. 

He urged boards to take the lead in 
fire prevention activities, safety cam- 
paigns, etc. There should be a credit 
interchange information bureau, there 
should be cooperation with credit men’s 
associations. Some boards established 
the machinery for financing automo- 
biles and other property. Insurance on 
public buildings should be handled by 
organizations. Rural electrification and 
other governmental projects lend them- 
selves to board control. Ofttimes there 

(CONTINUED ON PAGE 31) 





California Agents 
Elect C. E. White 
as New President 


Strong Program Is 
Offered at the Annual 
Convention in Fresno 


NEW OFFICERS ELECTED 


President—C. Elmer White, Oakland. 

Vice-president—H. I. Callis, Santa 
Barbara. 

Secretary—T. W. Thomas, Stockton 
(reelected). 

National Councillor— Donald B. 
Goldsmith, San Diego. 


By A. V. BOWYER 

FRESNO, CAL.—Pointing out that 
joint effort of the various insurance or- 
ganizations makes for stability, R. L. 
Countryman, Pacific Coast manager of 
Norwich Union and vice-president of 
the Pacific Board, was one of the prin- 
cipal speakers at the opening session of 
the annual convention of the California 
Association of Insurance Agents here. 

“Possibly,” Mr. Countryman said, 
“the general upset and uncertainty of 
present business conditions has been a 
factor in bringing about a greater de- 
gree of mutual respect and understand- 
ing between our two _ organizations. 
Undoubtedly there is a growing appre- 
ciation by each body of the value and 
usefulness of the other. There is mutual 
recognition of the fact that united effort 
and conference by the two groups can 
do much for the common good. It only 
remains for us jointly to continue the 
search for means and opportunities to 
promote our general welfare.” 

The address of welcome at the open- 
ing session was by G. H. Jertberg, pres- 
ident Fresno chamber of commerce, 
“pinch-hitting” for Mayor Homan. 
Greetings were extended also by Miles 
O. Humphreys, president Fresno In- 
surance Association. Frank Ludwick, 
general manager of West Coast Auto- 
mobile Insurance Conference, extended 
the greetings of his organization. 

In replying to the addresses of wel- 
come and greetings, H. I. Callis, Santa 
Barbara, director of the association, 
stressed the value of conference and 
urged its continuance on the same “high 
plane” as in the past. 


Two Executive Sessions 


Monday afternoon was devoted to an 
executive session for agents only. The 
report of the compensation committee 
was given by Lawrence Wraith of 
Woodland, chairman; conference com- 
mittee, including a report on the West 
Coast Automobile Insurance Conference 
and the National Automobile Under- 
writers Association, by G. C. Apple- 
ton, and one on the Pacific Board by 

(CONTINUED ON PAGE 43) 
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Old-Timers Swap 
Yarns at Meeting 
of Life Members 


W. H. Lininger Heads the 
Society and W. K. Maxwell 
Northwest Body 


At the annual meeting of the Life 
Members Society of the Northwest As- 
sociation in Chicago this week, W. H. 
Lininger, who has been vice-president, 
was elected president. The two vice- 
presidents elected are R. Nicholson 
of Milwaukee, state agent Michigan F. 
& M., and D. J. Harrigan of Chicago, 
state agent St. Paul F. & M. The Life 
Members Society was peculiarly beset at 
this meeting. E. S. Phelps of Burling- 
ton, Ia. the president, was unable to 
be present on account of serious illness 
that attacked him, he being at the Mayo 
Clinic, Rochester, N. Y. Mr. Lininger 
as vice-president intended to preside. 
His wife, however, is seriously ill at the 
Evanston Hospital, Evanston, Ill. There- 
fore, W. Townley of Chicago, treas- 
urer Underwriters Salvage Company, 
who had served as president, was called 
upon to preside. 

The nominating committee consisted 
of W. P. Roberston, North America; 
A. F. Powrie, Fire Association, and W. 
K. Maxwell, Hanover. 


Northwest Meeting 


At the annual meeting of the Fire Un- 
derwriters Association of the Northwest, 
Mr. Maxwell was reelected president; 


R. M. Buckman, Royal, vice-president; 
T. M. Hogan, Dubuque F. & M., treas- 
urer; C. E. Ingram, Great American, 


The hold-over directors are 

3 Illinois state agent St 
Paul F. & M.; E F. McAdow, agency 
superintendent Great American in the 
west; C. W. Ohlsen, western manager 
Sun; W. J. Tippery, assistant western 
manager Aetna Fire; C. D. Lasher, San 
Francisco, Pacific Coast manager Home 
of New York; F. L. Britton, Topeka, 
special agent Corroon & Reynolds; H. 
T. Carthdge, New York City, deputy 
United States manager Royal-L. & L. & 
G.: G. S. Valentine, assistant secretary 
Ohio Farmers. E. G. Frazier of Chi- 
cago, secretary Springfield F. & M., was 
elected a director to succeed A. D. 'Yea- 
ton, vice-president New Hampshire 
Fire. The nominating committee con- 
sisted of Clem E. Wheeler, western 
manager Hartford Fire; Robe Bird, 
western manager American, and R. L. 
Nicholson, Wisconsin state agent Mich- 


igan F. & M. 
Some Notables Present 


secretary. 
D. J. Harrigan, 


Many were yarns unreeled and numer- 
ous were the reminiscences at the recep- 
tion and later at the banquet of the Life 
Members. Some of the out of town 
notables attending were W. E. McCul- 
lough, Denver; Fred W. Bowers, Bab- 
son Park, Fla.; E. T. Tanner, executive 
assistant Security of New Haven; 
George K. March, president Detroit Na- 
tional: W. T. Benallack, secretary Mich- 
igan F. & M.; G. F. Krumdick of Phila- 
delphia, who recently retired as manager 
of the Fire Companies Adjustment Bu- 
reau there; D. O. Stine of Reedsburg, 
Wis., former Northwest president. 

The machinery and procedure of the 
Life Members Society is maintained by 
its efficient secretary and treasurer, W. 
J. Sonnen of Chicago, who is the back- 
bone of the organization. He an- 
nounced that E. S. Phelps of Burling- 
ton, Ia., president, on account of serious 
illness was unable to be president and 
the first vice-president,W. H. Lininger 


(CONTINUED ON PAGE 45) 
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Illinois Program 
for Agents Annual 
Meeting Announced 


The program for the annual meeting 
of the Illinois Association of Insurance 
Agents to be held at the Pere Marquette 
hotel at Peoria, Nov. 16-17 is an- 
nounced. One of the main speakers at 
the banquet will be Vincent Cullen, 
president National Surety, who has been 
attending agency conventions and has 
made addresses at some of the state 
meetings. The Pere Marquette accom- 
modations have all been exhausted and 
even the Jefferson hotel has been un- 
able to reserve any more rooms. E, D. 
Lawson, manager western department 
Fireman’s Fund, will be toastmaster at 
the banquet. The program is as fol- 
lows: 


Nov. 16—Morning Session 


Rural agents’ breakfast conference. 
Local boards breakfast conference. 
Committee meeting. 


Afternoon Session 


Invocation, Rev. Robt. H. Clark, Union 
Congregational Church, Peoria. 

Address of welcome, D. N. McClugage, 
mayor of Peoria. 

President’s report, W. H. Jennings, Jr., 
Rockford. 

Appointment of nominating committee. 

Appointment of resolution committee. 

Address, R. W. Forshay, chairman rural 
agents’ committee, National Association 
of Insurance Agents. 

Financial Responsibility and Driver's 
License Laws, W. D. Forsyth, general 
supervisor automobile department sec- 
retary of state’s office. 

Basic Principles for Successful Selling, 
F. W. Potter, field representative Aetna 
Casualty & Surety. 

“Word Magic’”’ film. 


Banquet 


President presiding. 

Toastmaster, E. D. Lawson, manager 
western department Fireman’s Fund, 
Chicago, 

Remarks, 
insurance. 

Address, Vincent Cullen, president Na- 
tional Surety. 

Our Great Achievement, Clarence Heyl, 
attorney, Peoria. 

Closing remarks, W. H. Jennings, Jr., 
president Illinois Association of Insur- 
ance Agents. 


Ernest Palmer, director of 














HERBERT A. CLARK 


Herbert A. Clark of Chicago, vice- 
president and western manager of the 
Firemen’s group, as president of the 
Western Insurance Bureau and chair- 
man of the board, presided at the semi- 
annual meeting at Asheville, N. C., last 
week, Mr. Clark’s annual report to the 
bureau is acknowledged always as be- 
ing a classic, 








Nov. 17—Morning Session 


Reports of secretary-treeasurer, na- 
tional councillor, standing committees. 

Open discussion. 

Premium financing, Henry Olson, man- 
ager First Bancredit Corporation. 

Survey of Program Selling, Dudley F. 
Giberson, Alton. 

Future of Long Haul Trucking Insur- 
ance, by H. Edward Reeves, Chicago. 

Policy Forms, Unearned Premium En- 
dorsement, Other Forms. 

Unfinished business. 

Amendments, presented by 
of the board. 

Report of resolution committee. 

teport of nominating committee. 

Election of officers. 


chairman 
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H.P. Janisch Blasts . 
the Direct Writers 
As Non-Serving 


Urges That Laws Put All 
Classes of Carriers on Like 


Basis 








H. P. Janisch made his first public 
appearance last week since being ap- 
pointed executive adviser of the Serv- 
ice Men’s Protective Association. He 
addressed meetings of the New Hamp- 
shire Association of Insurance Agents 
and Massachusetts agents on succeeding 
days. 

Speaking of fire insurance rate regu- 
lation laws he said that in almost all 
states, discrimination is prohibited. Yet, 


he said, mutuals may charge the same 
rates as stock companies but when it 
comes to determining the dividends, 
they are left completely unregulated as 
far as the enforcement of the law is 
concerned. To discriminate in divi- 
dends on the basis of service rendered, 
Mr. Janisch said, is to strike a body 
blow at loss prevention. 


Render Greater Service 


Mr. Janisch said the expenses of stock 
companies are higher because of the 
greater service given but people are un- 
necessarily losing their lives or being 
maimed in industry where the workmen 
and employer have not the advantage 
of the service given by stock insurance 
and the agency system. Many non- 
agency mutuals, he said, advertise that 
they solicit only the best risks. But 
their lack of service, he declared, soon 
makes many of them the worst. 

Mr. Janisch asked why should par- 
ticipating companies have an equal voice 
with stock companies in determining the 
net cost of insurance when purchased 
in stock companies, when stock compa- 
nies have no voice in the determination 
of the net cost of insurance in partici- 
pating companies. 


Discovers Favoritism 


Mr. Janisch finds favoritism to par- 
ticipating insurance is general and of 
many kinds, The advantages such car- 
riers enjoy, he declared, extend to the 
point in many instances of permitting 
them to do things inconsistent with 
their mutuality. Mr. Janisch called at- 
tention to the fact that the National As- 
sociation of Mutual Insurance Compa- 
nies, comprising a membership of over 
800 such companies, is an organization 
member of the Cooperative Institute. 
Secretary H. P. Cooper of the associa- 
tion, he said, is a trustee. One of the 
largest mutual casualty companies, he 
said, has spent $500,000 to spread the 
cooperative idea for the conduct of all 
kinds of business throughout the coun- 
try. 


Supported Direct Writers 


He said that investigation had dis- 
closed that companies whose interests 
are supposedly related to the agent and 
broker had, in fact, been giving their 
support very largely to the advancement 
of the preferred position of the special 
privileged direct writing carriers. He 
said that the agents of Massachusetts 
were surprised to find at the last legis- 
lative session that agency mutuals were 
defending the interests of the direct 
writing mutuals as opposed to the inter- 
ests of the agents. 

Referring to mutual life companies he 
said there is no objection to their politi- 
cal and economic. philosophy — or 
methods. Their form of organization, 
he explained, was originally largely im- 

(CONTINUED ON PAGE 45) 
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und Plan Again 
ropping Up in 
assachusetts 


Renewed Activity of Labor 
Element Noted at Massa- 
chusetts Agents Gathering 


By RALPH E. RICHMAN 


Legislation, education and competi- 
at the 
nual meeting of the Massachusetts As- 


sociaticn 


tion were headline subjects 


Insurance in 
W. 


Massachusetts 


of Agents 
legislatiy e 


Fed- 


eration, had the leading role in legisla- 


Springfield. J. Downs, 


counsel Insurance 
tion. 

The labor Massachusetts, 
Mr. to 
again toward their goal of a monopolis- 
tic workmen’s compensation fund, but 
is using a new approach. The labor 
men propose to concentrate on compul- 


group in 


said Downs, is seeking travel 


an- | 


sory insurance for all employes, expect- | 


ing a break-down in providing coverage 
in certain industries, notably the granite 


industry with a resultant demand for a} 


jund. Mr. Downs’ description of 
their tactics was verified by exactly that 
demand voiced by labor leaders in daily 
last week. 

Mr. Downs urged all 
in the state educating thei 
le cislative to 
plans similar to those adopted in New 
York, Ohio, Pennsylvania and Michi 


state 


papers 
insurance 
to begin 


representatives support 


gan for solving the compensation diffi 
culties surrounding industries where 
the silicosis hazard prevails. 


Downs Makes Suggestion 


men | 


In general these states set aside sili 
cosis cases for separate treatment, fix- 
ing a minimum state residence period | 


of at least one vear, a minimum award 
for year residence rising 
gradually to a maximum award of $3 
000 to $3,600 graded by vears of resi- 
dence. Only this method promises suc- 
cess in meeting the demands of both 
labor and industry, said Mr. Downs, 
providing compensation and permitting 
(CONTINUED ON PAGE 42) 
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Tentative Program Herrick Is Named 


for Commissioners 


The tentative program announced by 


Secretary Jess G. Read of Oklahoma 
for the mid-year meeting of the Na- 
tional Association of Insurance Com- 
missioners in Des Moines Dec. 5-7 in- | 


cludes an address by G. S. VanSchaick, 
vice-president New York Life and for- 


mer New York superintendent, at the 
opening session Monday morning. 
Commissioner Ham of Wyoming, first 
vice-president of the association, will 
respond to addresses of welcome by 
the governor of Iowa, the mayor of 


Des Moines and a representative of the 
Des Moines chamber of commerce. 

The first afternoon will be reserved 
for committee meetings, following 
association luncheon at the Fort Des 
Moines hotel, convention headquarters. 
A general will be held Tues- 
day morning and that same afternoon 
committees that met Monday will re- 
port. 

Although the entertainment 
is not yet completed, it will intro- 
duced by a reception at the hotel, Sun- 
day evening, Dec. 4, and supplemented 
with drives, sightseeing and similar fea- 
tures. The banquet is scheduled for 
Tuesday night. Monday night a stag 
party will given for the men 
and a Pamunkey ceremonial presented. 
Entertainment for the ladies includes a 
luncheon and style show Monday at 
Younker’s tea room, and an afternoon 
bridge party, Tuesday 

A large attendance is indicated. Many 
commissioners have signihfed their in- 
tention of to New York the 
week preceding to attend the Life Presi- 
dents 


session 


be 


be 


going 
convention. 


Hooker Now I. U. B. Governor 


NEW YORK—J. K. Hooker, vice- 
president of Automobile of Hartford, 
replaces Alfred Stinson on the govern- 
ing committee of Interstate Under 
writers Board. Mr. Stinson retired as 
vice-president of Automobile last Aug- 
ust. 


Report R. I. Companies Sold 

It is reported control of the Merchants 
and Rhode Island, both of Providence, 
is being purchased by interests identified 
with the Vick Chemical Co. for the bene- 
fit of the Reinsurance Corporation of 
New York, and that the net outstanding 
business of the Rhode Island companies 


will be reinsured in the American of 
Newark. 
T J. Means, Jr 63, local agent of 


Dearborn, Mo., is dead. 


an | 


program | 


Uiah President 


Fleming, Neslen and Car- 
penter Speak—Badger Re- 
views Farm Market 


NEW OFFICERS ELECTED 


L. Herrick, Gaddis 
Investment Co., Salt 


President—N. 
Real Estate & 
Lake City. 

Vice-President—Clyde R. Fowles, 
Wasatch Insurance & Investment Co., 
Ogden. 

Secretary-treasurer (reelected) 
Walter M. Anderson, Kayser Realty 
Co., Salt Lake. 

Utah committee—Fred A. Moreton, 
Salt Lake. Holdover committeemen, 
Con E. Bohn, Ogden, who automati- 
cally becomes chairman, and Adrian 
W. Hatch, Logan. 

National councillor 
bank, Ogden. 

Executive committee—E. Hugh Mil- 
ler, Salt Lake; E. Hugh Ford, Ogden; 
Roy Bullen, Logan, and R. S. Curtis, 
Provo. Committeeman at large, Trace 
A. Turner, Ogden. 

UTAH—With an attend- 
considerably below that of past 
the Utah Fire & Casualty In- 

Association held its annual con- 


Carlyle E. Eu- 


OGDEN, 
ance 
years, 
surors 


| vention here with less than 70 members 


registered. Reason given for the fall- 
ing off in attendance was the opening 
up of the big game season the day be 


fore. President Fera S. Young, in call- 
ing the convention to order, caused 
much laughter by remarking “What we 
|today lack in quantity, we more than 
make up for in quality, and not in veni- 
son! 


Speakers included Commissioner Nes 


len of Utah, T. Alfred Fleming, con- 
servation director of the National Board; 
Samuel L. Carpenter, Jr., manager Pa- 


cific Board; George V. Lawry, member 
Pacific States committee and manager 
of the Travelers Fire at San Francisco; 
J. H. Roberts, Salt Lake City, district 
secretary of the Pacific Board; Fred A 
Moreton and C. E. Raybould. 

A spirited election was held with N. 
L. Herrick of Salt Lake succeeding Mr. 
Young as president. 

Commissioner Neslen discussed “In 
surance Man’s Duty to the Community,” 
urging agents to become civic minded 


as well as insurance minded. 

In speaking on “Relation of Insur- 
}ance to Credit,’ Mr. Fleming said 96 
: (CONTINUED ON PAGE 42) 





| necessity for 
| which always comes in any 


| more 


| 
| 
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Ohio Reverberation 
from Agents Rally 
Raising an Issue 


Question of Centralization 
of Authority or States 
Rights Arises 


Reverberations are 


near¢ iro 
the notable meeting of the Ohio Asso- 
ciation of Insurance Agents at Akror 
last week. At no state meeting has 


there been so sharply focused an issue 
that is confronting the National Asso- 
Agents. The fire- 
Allan I. Wolff of 
Chicago, former national president who 


ciation of Insurance 


started when 


: -]- 
WOrKS 


is a member of its committee to revise 


the constitution, criticised in a friendly 


way the Ohio body for taking the bit 
in its teeth at times regardless of the 
policy of the national body. Seemingly 
this castigation aroused the Ohio fr: 
ternity as they felt they had been chal- 
lenged and hence they all arose in de 





fense of their organization. Mr. Wolff 
spoke at the luncheon the first day and 
the following morning when the resolu- 
tions came up he asked the privilege of 
tne floor and made his pronouncement 
even more certain and emphati 
Originally Loose Jointed 

The National association in its 
days Was rather loosel 








lf-regulatory state bodies an 

did not dOSSESS tl e machine vy of head- 
quarters setup to enable t to take 
definite stand on cou vide ques 
tions. There was not ery definit 
relationship between the parent bod 
and the state org: 

\s ti roe tions 
organ n 1 grey i! 
power scope ore atten- 





tion was given t 
by the 
there began 
on a 


pe 
other words 


nd executive cor 


to be formulated a 


omeers a 
policy number of s 
there was felt to be a 

enlarged central 


le problems 


nmiuttee, 


ubjects. In 
real 
power 
organiza- 


tion, country or institution as it becomes 


potent and exercises greater au 


thority at the source. 
(CONTINUED ON PAGE 





CALIFORNIA AGENCY OFFICIALS AT THE FRESNO CONVENTION 














Cc, ELMER WHITE, 
New President 


Oakland 











DONALD B. GOLDSMITH, 
Retiring President 


Fresno 














H. I. CALLIS, Santa Barbara 
Vice-President 








FRANK C. COLRIDGE, Oakland 
Executive Secretary 
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Government Cover 
Is Very Real Danger 


Commissioner Goodcell 
Tells California Agents Self- 
regulation Is Under Fire 


FRESNO, CAL.—Self-regulation of 
the insurance business is a question now 
in the balance, Commissioner Rex B. 
Goodcell of California told the Cali- 
fornia Association of Insurance Agents 
in annual convention here. While in- 
surance occupies a highly important po- 
sition in the economic and sociological 
scheme of things, if insurance men do 
not solve their own problems, those in 
legislature will attempt to do it for 
them. 

Socialization of insurance is in the air, 
he said. with moves on all sides in the 
state and nation to put the government 
into the insurance business. The com- 
missioner expressed himself as being un- 
alterably opposed to such a move, say- 





ing: “I am opposed to the government 
going into business of any kind, insur- 
ance or otherwise.” 
Feels Danger Very Real 

This danger is more real in the in- 
surance business and the first move | 
toward socialization of business would 


undoubtedly be the insurance 
because it would take no money—all the 
government would need would be a 
printing press and then, as it has been 
almost universally proved in the past, 
this would mean a tremendous added 
cost and elimination from American life 
of the spirit that has been uppermost in 
the building of America. 

This move will start with the insur- 
ance business, he said, unless it recog- 
nizes the problems and stands four- 
square in combating such tendencies. 
The insurance business, he said, is the 
symbol of trust and confidence—confi- 
dence well placed and trust completely 
and fully performed. 


Not Policeman or Mentor 


Commissioner Goodcell said he did 
not visualize his duties, after 90 days in 
office, as that of a policeman or mentor 
but rather asked that he be accepted as 
a co-worker in the finest business in the 
world—the business that has had most 
to do with the stability and progress of 
the American people and which has 
within it enough of inspiration to make 
men lift their eyes to the heights. 


To Work with All Interests 


As to his plans for the future of the 
department, Commissioner Goodcell said 
he had been in office too short a time 
to make expression but he pointed out 
that he is inviting representatives of all 
groups within the business to sit down 
together that a well-rounded program 
of legislation may be laid before the leg- 
islature when it convenes next January. 

High tribute was paid Commissioner 
Goodcell by W. H. Menn, president Na- 
tional Association of Insurance Agents 
who followed him on the program. Mr. 
Menn urged support of agents and com- 
panies in seeing that proper laws are 
enacted and the proper legal set-up 
made to put the commissioner’s pro- 
gram in operation. Without such setup, 


he said, nothing can be accomplished. 


Maine Order Is Issued 


Commissioner 


Lovejoy of Maine has 
issued a warning to al companies op- 
erating in the state against issuing 


policies which are signed either in blank 
or contain any signature other than one 
actually written on the contract by a 
licensed agent. He declared that poli- 
cies cannot be countersigned in blank, 
nor can rubber stamp or printed fac- 
simile signatures or countersignature 
slips be used. The contract itself, he 
said, must be personally signed by a 


licensed agent. 


business | 
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Name F dlls Head of 
Insurance Institute 


Progress in Year Reported 
by Officers at New York 
Conference 


NEW YORK—Laurence E. Falls, 
vice-president American of Newark, was 
elected president of the Insurance In- 
stitute of ee a at the annual confer- 


ence. John Thompson, vice-president 
Mutual ~shee Life, and E. C. Stone, 
U. S. general manager and attorney 


elected vice- 
Hardy con- 


Liability, were 
and Edward R. 


Employers 
presidents, 


tinues as secretary-treasurer. 
Named to the board of governors 
with term expiring in 1941, were: R. H. 


Colcock, manager Liverpool & London 


— 





LAURENCE 


Kk. FALLS 


& Globe in New Orleans; W. B. Crut- 
tenden, vice-president, Springfield Fire 
& Marine; P. M. Fell, superintendent 
Suburban Division, Middle Department 
Rating Association, Philadelphia; R. D. 
Flynn, vice-president and actuary Trav- 
elers; C. W. Hall, vice-president and 
treasurer Northwestern Fire & Marine; 
J. W. Henry, Pittsburgh, and W. D. 
Winter, president Atlantic Mutual, re- 
tiring president. John H. Grady, U. S. 
attorney General Accident, was elected 
to succeed Frederick Richardson on the 
board of governors, term expiring 1940. 

W. D. Winter, presided, in his open- 
ing address stating that the past ten 
years have ushered in a new era where 
business is on the defensive. He warned 
that too little attention being paid 
to the insurance needs of the public. 

“Great Minds Discuss Ideas” was the 
topic of Mr. Falls’ address. He called 
attention to the fact that the teachers 
of the Insurance Institute are actually 
engaged in the business they teach and 
that they are dealing with adult minds. 
One-third of man’s day given over 
to leisure, he said, and the use to which 
that leisure is put means the difference 
between success and failure. If it 
devoted to the advancement of a man’s 
self he will develop ideas, and to de- 
velop an idea is to approach greatness. 

In his report Secretary Hardy depart- 
ed from his usual procedure by first 
recording a vote of thanks to the staff 
of the institute for its work. 

“The value of an organization is in 
the men and women connected with it,’ 
he said. The membership of the insti- 
tute has not changed materially during 
the past year. The number of registra- 
tions for examinations shows an ad- 
vance of 801 over 1937. These came 
from 38 states, Canada, Hawaii, the 
Philippines- and five foreign countries. 
There were 234 graduates this year. 

Mr.’ Hardy commented on the high 
standard established for the brokers 
qualification course in New York City 


1s 


is 


is 








“Read Policy Week” 
Creates Good Will 


SAN FRANCISCO — Emphasizing 
the importance of “Read Your Policy 
Week” as proclaimed by Governor Mer- 
riam of California, Commissioner Good- 
cell said that many times the insured is 
not fully informed as to the exact cover- 
age of his policy and his requirements 


may have changed since he purchased 
his policy so that he needs additional 
protection. He said that 99 percent of 


the companies and 99 percent of the in- 
sured do business on a fair basis and 
that 99 percent of the controversies be- 
tween companies and policyholders arise 
because the policyholder thought he had 
coverage for which he had not applied. 

The only answer to this situation is a 
better understanding between assured 
and insurers brought about by having 
the assured read their policies and to 
consult with their agent or broker on 
questions which are not clear. 

Much of the insurance department’s 
work would thus be eliminated and 
goodwill created. 

Frank N. Belgrano, Jr., president Pa- 
cific National Fire, said: “Brokers and 
agents, by insisting that their policy- 
holders read and understand their poli- 
cies, will also avoid misunderstandings 
that sometimes arise over claims. Fre- 
quently, they will write much additional 
business when the assured thus becomes 
aware fully of the need and the cover- 
age purchased.” 


Insurance Women of 
New Jersey Muster 


NEWARK—tThe October meeting of 
the Insurance Women of New Jersey 
was held in Newark and proved highly 
successful. There were 85 in attend- 


ance. Most of the counties were repre- 
sented. Miss Beatrice Caldwell, special 
agent Franklin Fire, attended from 


Camden. The charter membership was 
closed at this meeting with a total en- 


rollment of 132. Miss Belle Helmlin- 
ger, chief form examiner of the Sched- 
ule Rating Office at Newark, was ap- 


pointed chairman of the fire prevention 
committee; Mrs. Ruth Harris of the 
Murdoch-Fairchild Company, Montclair, 
chairman good will committee. W. A. 
Schaefer, Newark agent, gave a talk on 
“Holding the Compensation Line.” The 
next meeting will be held in Newark, 
Nov. 17. Mrs. Christine B. Nolan gave 
an account of her attendance at the St. 
Paul convention of the National Asso- 
ciation of Insurance Agents. 





which has onieat as a model for other 
states. Considerable interest is shown 
in the correspondence courses. He said, 
mainly by persons who wish to brush 
up their knowledge of the business. Re- 
ferring to printed matter, Mr. Hardy 
urged the publication of an annual vol- 
ume containing a selection of the most 
valuable addresses made before the so- 
cieties. He reported that the institute 
has a ruling from the internal revenue 
department exempting it from paying 
income taxes, social security taxes and 
the new occupancy tax in New York 
City. 

Reporting on the societies, the secre- 
tary said that only one had dropped out 
in the past year and that new ones are 
being established, one in Chicago and 
two study groups, in Bloomington, III, 
and Columbus, O. Plans also are going 
forward for establishment of an institute 
in Canada. In conclusion, Mr, Hardy 
urged continuance of high standards in 
the institute courses and maintaining 
them as insurance courses in substance 
and fact as well as name. 

Prizes were awarded to students hav- 


ing highest marks in the various 
courses, announced last September. 
Superintendent L. H. Pink extended his 
congratulations to the winners. Mr. 


Winter 
ardson has been made an honorary 
low of the institute. 


announced that Frederick Rich- 


fel- 
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Payment by Insured 
Is Ideal—Pink 


New York Superintendent 
Tells Brokers Association 
Standards Rising 


NEW YORK—Superintendent Pink 
of the state insurance department, talked 
at the 13th annual dinner of the Gen- 
er ral Brokers Association Wednesday on 

“Broker Leadership.’ He said the gen- 
eral estate of the broker has risen dur- 
ing the year. One brokers’ organization 
has adopted a code of ethics which has 
been received with commendation. It is 
a hopeful sign that more and more col- 
leges and universities are organizing 
insurance classes. Insurance is becom- 
ing more complex. In order to advise 
his clients intelligently the broker must 
know not only the forms of policies but 
the intricacies of “ong * life. Mr. 
Pink paid a tribute to Julian Lucas, 
awarded a medal by Ps brokers as the 
person who has rendered the most dis- 
tinguished service to the insurance busi- 
ness during the past year. Mr. Lucas 
has been a leader in the revision of the 
standard fire policy. 

Insured Should Pay Brokers 


Referring to the problem of the in- 
surance counsellor in fire and casualty, 
Mr. Pink said he was at first inclined 
to think that counsellors should have a 
separate examination and a_ separate 
license. However, after much consider- 
ation he has come to the belief that a 
separate classification is not desirable 
but that all persons who hold them- 
selves out as fit and competent to advise 
the public should be required to procure 
a broker’s license. Brokers should be 
fully competent to advise the public and 
though brokers are paid by the com- 
panies, while counsellors are paid by the 
insured, the difference is immaterial. 
“It is my thought that as brokers be- 
come more and more qualified counsel- 
lors and advisers some progress may be 
made toward that ideal situation where 
the public and not the companies will 
pay for their services, said Mr. Pink. 
However, he does not believe that that 
will come soon. 


Walter Williams at Work 

W. D. Williams, president of the Se- 
curity of New Haven and western man- 
ager at Rockford, who was in the hos- 
pital in his city and subsequently the 
Presbyterian Hospital in Chicago, is 
now back on the job spending a few 
hours at his office in Rockford. He has 
made one trip to New Haven since he 
returned from the hospital. 


Little Rock Exchange Outing 
LITTLE ROCK, ARK.—Several of 
the officers of the Arkansas Association 
of Insurance Agents attended the an- 
nual barbecue of the Greater Little Rock 


Insurance Exchange, including in So. 
Purifoy, president, Camden; L. Mar- 
tin, manager Pocahontas, and Mr. and 
Mrs. C. Mitchener, Marianna. 





Requiem mass was celebrated in St. 
Agnes Church, Rockville Center, | a 
for Mrs. W. A. Rattelman, wife of the 


New York manager of the National 
Union Fire. She died at the family 
home last Friday. She suffered a 


stroke about a year ago. 


W. A. Hays, president American Fire 
& Casualty, Orlando, Fla. was in New 
York this week. The company, formed 
in 1932 and operating so far only in 
Florida, plans to enter Georgia, North 
Carolina and Virginia soon. 





G. Burgess Fisher, III, secretary of 
the George B. Fisher company, prom- 
inent Hartford agency, was married to 
Miss Susanne Lee Cooper of Passaic, 
N. F. 
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‘Primed ~ 


FOR PRODUCTIVITY 




















Strength, safety, service—these are the selling 
points of the Pearl American Fleet. But agents 
of the Pearl American companies find an addi- 
tional bulwark in our cooperative attitude—a 
policy which primes them for productivity and 
provides a vital sales impetus. 








PEARL AMERICAN FLEET 


175 W. Jackson Blvd., CHICAGO, ILL. 


Pearl Assurance Co. Ltd., United States Branch 
Eureka-Security Fire & Marine Insurance Co. 
Monarch Fire Insurance Company 








os CLEVELAND, O. CINCINNATI, O PHILADELPHIA, PA. 
in Cuyahoga Bldg. 1724 Carew Tower 525 Chestnut St. 
th 
NEW YORK, N. Y. SAN FRANCISCO 
80 John St. 200 Bush Street 
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“The Rate? 


I'll have it in g minute” 
































































When one of your assureds asks the rate on a 
particular form of coverage in which he is inter- 
ested, do you allow his enthusiasm to wane by 
having to pore through a number of manuals or 
by going back to your office to find it, and then 
telephoning him? 

Our agents save time and money. They use 
this handy pocket size rate chart to end all rate 
charts. It gives rates for most forms of fire and 
casualty coverages in their particular territory. 
Copies are available for all agents and brokers. 
Write for yours today. 


The RATE CHART 


to end all Rate Charts 


FIRE COMPANIES _ 


Phceenix Assurance Co., Ltd. 
Imperial Assurance Company 
Columbia Insurance Company 
United Firemen’s Insuraace Co. 
The Union Marine & General 
Insurance Co., Ltd. 
CASUALTY COMPANIES 
London Guarantee & Accident Co., Ltd. 
Phoenix Indemnity Company 


PHENDHONDON 


O 18) P 


Dept. N 





R 


55 FIFTH AVENUE, NEW YORK, N.Y. 


I'll be glad to stop carrying a pocketful of manuals — 
please send me “The Rate Chart to end all rate charts.” 


NAME 
PLEASE PRINT 


ADDRESS 2 eens 
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Auto Finance Evils 


Assistant Attorney-General 
Hints at Agreement on 
Insurance Before Long 


Settlement of the producers’ problem 


presented by loss of much insurante 
to automobile finance companies and 
dealers was predicted by Edmond G. 


Ford, special assistant to the U. S. at- 
torney-general, in a talk at the annual 


meeting of the Insurance Brokers As- 
sociation of Illinois held in Chicago. 
Mr. Ford would give no details, ex- 
plaining the government policy was 


never to issue propaganda relating to 


pending cases. There are three cases 
pending in South Bend and many 
others upon which information has 


been secured by the government which 
may result in indictments unless settle- 
ment is reached on the points at issue. 


The whole tenor of Mr. Ford’s ad- 
dress was that the government even 
after indictments are secured seeks to 
settle difficulties out of court, which 


implied settlement was near in the auto 
finance situation. 

A number of brokers, including 
Joseph Schwartz, urged that the gov- 
ernment not step in until other local 
means have been exhausted. Mr. 
Schwartz expressed fear that if the gov- 
ernment did take such a step it would 
be easy for it to develop into an in- 
vestigation of all insurance. He noted 
that following a study by the Illinois 
insurance department a plan was 
drafted to meet the situation, and he 
urged this be given a trial. 


Suggests Cooperative Effort 


The possibility of a cooperative fed- 
eral and state action to end monopolies 


by finance companies of insurance on 
financed cars was seen in Mr. Ford’s 
inquiry whether there would be any 
objection to such a move. He urged 
the brokers to send memoranda to 
him at once giving specific cases to 
which they objected. He said if the 
government should step in on the 


theory that the Sherman act is being 
violated, the objective would be that 
every man in the insurance business 
should be able to operate without large 
combinations opposing him and _ taking 
away his business. 

R, M. Redmond, past brokers presi- 
dent, cited a case in which on an ac- 
tual value policy the loss settlement 
was made out by the adjuster for the 
interest of the finance company only. 
Mr. Redmond succeeded in securing a 


proper settlement for the car pur- 
chaser. 
Other cases were cited where un- 


earned premiums were not refunded to 
the car buyers. There was also an in- 
fomal discussion of the practice of a 
Chicago auto finance company of pay- 
ing a $2 bonus per deal to brokers for 
bringing them business, but Mr. Ford 
would not commit himself as to this 
practice. 

Ten new directors were elected: G. 
H. Anderson, T. F. Coleman, C. E. 
Freeto, H. H. Holcomb, J. H. Moore, 
A. W. Ormiston, P. W. Petersen, Jo- 
seph Schwartz, J. M. Timmons and C, 
M. Varde. The board will meet in 
about a week to elect the new officers. 

The brokers have been assured by 
Insurance Director Palmer and J. S. 
Glidden, manager Chicago Board, that 
they will be given opportunity to be 
heard before any action is taken on the 
subject of fire insurance acquisition cost 
which is now being studied. W. J. 
Robbins, chairman of the committee re- 
ported the plan now being considered 
entails some commission reduction for 
brokers. 

This does not have to do with ma- 
rine, accident, health or casualty. Mr. 
Robbins said E. J. Schofield, director 
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New Missouri President 
Has Had Active Career 




















WILLIAM J. WELSH 


William J. Welsh, of Kansas City, 
new president of the Missouri Associa- 
tion of Insurance Agents, has been in 
the insurance business since 1919, when 
he entered the training school of the 
Travelers at Hartford. Later that year 
lhe went to Kansas City as branch office 
field man for Kansas and Missouri, For 


a time he was assistant manager in 
charge of all casualty lines. 
In 1926, he became a junior partner 


in the agency of Mann, Barnum & 
Welsh, now Mann, Barnum, Kerdolff 
& Welsh. 


Twice president of the Casualty & 


Surety Underwriters Association of 
Kansas City, and chairman of its ex- 
ecutive committee two years, he has 
been vice-president of the Missouri As- 
sociation of Insurance Agents for two 
years. He was vice-chairman of the 


forms conference committee of the Mis- 
souri group the past year. At St. Paul 
he represented Missouri on the resolu- 
tions committee. He was chairman of 
the legislative committee of the Kansas 
City Insurance Agents Association for 
two vears and has represented that as- 
sociation at workmen’s compensation 
hearings continuously since 1925. He 
has attended every such hearing in that 
period. 











of the casualty and surety acquisition 
cost conferences, will go to Chicago 
later to discuss acquisition cost with the 


brokers. Mr. Robbins said casualty 
companies charge as much as 67 per- 
cent on casualty acquisition cost in 


Chicago, of which the brokers get only 
a portion in commission. 

It is possible the brokers “gold rush” 
party will not be held this December as 
for the last two years, C. J. Nolan, 
chairman of the committee, reported. 
tentative plans call for an educational 
meeting which may last two or three 
days. 

F. P. Lavin, past president, urged 
that the brokers work for a “favorite 
broker” law such as was passed in New 
York, which in real estate and similar 
deals permits the borrower to secure 
insurance through his own broker. 

Another question taken up was the 
prevalent practice of banks and 
mortgage houses of swinging the in- 
surance of property on which loans 
are made. C. A. Berger, association 
president, said the question should be 
answered finally whether any mortgage 
house has the right to take insurance 
away from the brokers in this manner. 

Joseph Schwartz reported on the 
brokers choral group which he directs 
and which meets Tuesday nights. 
There are now 31 in the group. 
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T IS NOT generally known that in addition to the many 
other activities of Paul Revere, he practised dentistry at 19 
North Square, Boston, where he lived from 1770 until 
1800. In this connection it is interesting to glance at the 
quaint advertisement, relative to his care of teeth, which 
he inserted in the Boston Gazette on August 20, 1770, 
and which informs us that:— Paul Revere Takes this 
Method of returning his Most Sincere Thanks to Gentlemen 
and Ladies who have employed him in the care of their 
Teeth. he would now inform them and all others, who are 
so unfortunate as to lose their teeth by accident or other- 
wise, that he still continues the business of a dentist, and 
flatters himself that from the Experience he has had these 
Two Years (in which Time he has Fix’t some Hundreds of 
Teeth) that he can fix them as well as any Surgeon Dentist 
who ever came from London. he fixes them in Such a 
Manner that they are not only an Ornament, but of real 
Use in Speaking and Eating; He cleanses the Teeth and 
will wait on any Gentleman or Lady at their Lodgings. he 
may be spoke with at his Shop opposite Dr. Clark's at 
the North End, where the Gold and Silversmith Business 
is carried on in all its Branches.” 
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The Revere House was situated among Boston's finest 
residences and cost its purchaser two hundred and thir- 
teen pounds, six shillings, eight-pence. It dated back to 
the year 1676, having been built just after the great fire, 
a century before the patriot made his famous ride. 

The Revere home was restored by the Paul Revere 
Memorial Association and is now a museum containing 
many heirlooms. 


The Home, through its agents and brokers, is America's leading insur- 
ance protector of American Homes and the Homes of American Industry 
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A timely folder outlining 


USE and 
OCCUPANCY 
INSURANCE 


ITS PURPOSE AND APPLICA- 
TION TO BUSINESS EARNINGS 


INSURANCE 


OF BUSINESS 
EARNINGS IS 
¢ VITAL 


LEARLY, concisely and in layman's language, 
this folder describes the intent and operation 
of this insurance necessity —~and includes a sim- 
plified worksheet for the development of values to 


be safeguarded when insuring business earnings. 


¥% Inquiries regarding Use and 
Occupancy Insurance are invited 
and will receive prompt and, if 
desired, personal attention. 


%& Copies may be obtained with- 
out obligation by addressing this 
Company, your own agent, or any 
Insurance Broker. 


FIRE ASSOCIATION. 
OF PHILADELPHIA 


(Established 1817) 





Affiliated tints 
LUMBERMEN’'S INSURANCE COMPANY 
THE RELIANCE INSURANCE COMPANY 
PHILADELPHIA NATIONAL INSURANCE COMPANY 





- HEAD OFFICES: 401 Walnut Street, Philadelphia — 4 


OLD LINE STOCK FIRE, MARINE AND AUTOMOBILE INSURANCE 











Says Credit Man © 
Should Emulate 
Bank and B. & L. 


FRESNO, CAL.—The credit man 
should use the same vigilance in pro- 
tecting the assets of his firm as does 
the neighborhood bank, building and 
loan or automobile finance company, ac- 
cording to T. A. Fleming, director of 
conservation National Board, who ad- 
dressed the annual meeting of the Cali- 
fornia Association of Insurance Agents 
here. These lending agencies require 
the borrower to purchase insurance as 
a guarantee of the unpaid balance. 

He referred to the blank that was 
adopted at the recent convention of the 
National Association of Credit Men, 
which enables credit executives to de- 
termine if the client is adequately cov- 
ered from all risks. 

The insurance agent, who is called 
in, to make the survey must be equip- 
ped to explain each type of insurance 
and show why it is essential. 


Position of Agent 


Mr. Fleming expressed the belief that 
by the end of this year every local 
board in the country will be working 
out a cooperative insurance-credit pro- 
gram. The agent is the man to educate 
credit men and business executives in 
the various types of insurance available 
to protect them in emergencies. 

Mr. Fleming cited certain specific ex- 
amples of credit losses that could have 
been averted had the proper insurance 
been carried. For instance a firm of 
shipbuilders made repairs to a ship after 
a collision at sea. The bill was unpaid 
when the job was finished inasmuch as 
the owners expected an adjustment from 
the firm causing the accident. The boat 
was lost on its second trip and the 
owners went into bankruptcy. The 
contractors got 10 cents on the dollar. 
A disbursement policy covering the cost 
of the repairs for the contractors’ in- 
terest would have paid them in full. 

Another example he cited was that 
of a concern using the lower floor of 
a six story building for manufacturing 
purposes. It was granted an extensive 
line of credit. The concern owned the 
building and its credit rating was en- 
hanced by the fact that about a thou- 
sand dollars a month was collected by 
the firm in rents for the building. A 
fire occurred and although there was 
fire insurance there was no U. & O. and 
no rent insurance to cover the rent item 
which was supporting the credit that 
was extended. As a result the concern 
is in bankruptcy. 

On the constructive side he told of 
two sons who took over their father’s 
business at his death. They called in 
an insurance man and followed his 
recommendations. Among other things 
they trebled their liability on each de- 
livery truck and placed $50,000 life in- 
surance on each partner with the firm 
as beneficiary. Within the first two 
years one of the partners was killed 
while riding home on one of the deliv- 
ery cars. Three others were injured. 
This firm was saved from bankruptcy 
by the life and liability insurance. 


W. E. White, veteran 
Winfield, Kan., died there. 
don A. White, 
Crist & Co. 
sas City, 


local agent at 

The late Gor- 
for some years with the 
Son general agency of Kan- 
was a son, 








Statler Hotel Will 
Be Headquarters 


The Statler hotel in Boston has 
been selected as the official head- 
quarters for the annual conven- 
tion of the National Association 
of Insurance Agents in Septem- 
ber, 1939. No definite decision 
has yet been reached regarding 
the convention date. 

















Closeups of Massachusetts 
Agents Annual Meeting 





The New England Associations of In- 
surance Agents will meet next July 5-7 
at Bretton Woods, N. H., it was an- 
nounced at the annual meeting of the 
Massachusetts Association of Insurance 
Agents held in aereeeese. 


Fred Norton of Salem, _secretary- 
treasurer Massachusetts association since 
1912, is seriously ill. His has been the 
longest secretarial service in the history 
of the organization. He regretfully 
withdrew from his official post at the 
annual meeting. 

*x* * * 

Robert Pennell, Portland, Me., vice- 
chairman of the New England Advisory 
Board, president of the Maine association, 
is expected to succeed the late Frank 


Brodie, Waterbury, as chairman. The 
board meets early in November. 

* * * 
Former Commissioner DeCelles of 


Massachusetts spoke in Springfield at a 
“Curley-for-governor” rally the same 
day the Massachusetts association met. 
Speculation is that Mr. DeCelles again 
will be commissioner should Curley be 
elected. 

x * * 

John W. Downs, legislative counsel, 
Massachusetts Insurance Federation, was 
still on the front pages of Springfield 
papers two days after the convention 
as labor leaders were using his conven- 
tion speech as a vehicle for promoting 
their workmen’s compensation state fund 
plans. They said Mr. Downs was start- 
ing to lobby before the legislature was 
elected. 

x * x 

Spencer Welton, vice-president Massa- 
chusetts Bonding, defined a gentleman 
as one who does not betray that he has 
heard you tell that story several times 
before. 

* * * 

If the Massachusetts association gave 
five door prizes to agents present at the 
conelusion of its conventions every agent 
would get a prize. With no one more 
than a few hours from home, members 
leave earlier than from any state asso- 
ciation convention. This happens year 
after year. It makes program makers 
hesitate to invite any one to address the 
afternoon sessions. 

* * * 

Agencies writing supplementary cover- 
age for short periods to expiration are 
depending on future renewals for profit 
on this business. 

* * * 


LeRoy T. Brown, New York, secretary 
America Fore group, and Fred S. Mar- 
shall, East Aurora, New York, the rural 
agents problem team, made both the 
Massachusetts and New Hampshire 
agents’ conventions. A confusion in 
dates caused Mr. Brown, however, to 
miss his spot on the program at Spring- 
field. A. L. Polley, Hartford Fire, Hart- 
ford, substituted for him there. 

* * * 

The Springfield Fire & Marine was 
host company at the Massachusetts as- 
sociation luncheon. 

* * * 

Wherever Roy Duffus talks a Bible 
quoting repartee contest gets under way. 
Charles Hewitt entered the lists at 
Springfield. 


George Day in Central West 

George Z. Day, vice-president Stand- 
ard of New York, is on an agency trip 
in the central west. 


Harry S. Pressler, Cincinnati, re- 
turned to his desk after an absence 
caused by painful injuries incurred on 
his way to a football game at the Uni- 
versity of Cincinnati. Mr. Pressler was 
running to the ticket office and stum- 
bled over a curbing. He threw his 
hands up to his face to protect his 
glasses and landed heavily on his el- 
hows. fracturing both of them, and a 
knee also was broken. The injuries kept 


him away from his office for several 
weeks. 
S. L. Larkin has sold his interest in 


the Larkin & Hendrixson agency, Bethel, 
0., to Brice Hendrixson, his partner. They 
have been associated in the business 15 
vears. Mr. Larkin will continue in the 
insurance business. 
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Firemen’s Insurance Company of Newark, N. J. 
at The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
The Concordia Fire Insurance Co. of Milwaukee 











FIRE BUG—harsh name for a 
cigarette forgetter. LOYALTY GROUP 
agents will insure against property 
loss—but a human life is a high 
price to pay for a habit. It's up 


to you to prevent careless fires. 








FIRE- MARINE- ya “SURETY 


Age 


NSU RAN CE 











nd- Milwaukee Mechanics’ Insurance Company 
rip Pittsburgh Underwriters * Keystone Underwriters 
The Metropolitan Casualty Insurance Co. of N.Y. 
re- Commercial Casualty Insurance Company 
nce 
_ 
on ‘ Western Department Canadian Dept. 
m- 844 Rush St. 461 Bay St. 
his Chicago, Illinois Toronto, Canada 
his 
el- 
ra 
ept 
ral 
in 
hel, 
nev 
15 
the 





YIIM 





HOME OFFICE 
10 PARK PLACE 
NEWARK, NEW JERSEY 


Southwestern Dept. 
912 Commerce St. 
Dallas, Texas 


Pacific Department 
220 Bush St. 
San Francisco, Calif. 
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Aetna Fire Managerial Parley 


Four home office officials of Aetna 
Fire, headed by President W. R. Mc- 
Cain were in Chicago three days for 


their annual conference with western 
department officials. The delegation, in 
addition to Mr. McCain, consisted of 
Vice-president J. M. Waller and Sec- 
retaries F. G. Bush and G. G. Quirk. 





Flieth Chicago Manager 


H. G. Flieth, who has been con- 
nected with Johnson & Higgins in Chi- 
cago for the past eight years, has been 
appointed Chicago manager of Schiff, 
Terhune & Co. of New York. Mr. 
Flieth attended University of 
sin and entered the insurance business 
in the cashier’s department of Travelers 
in Chicago in 1929. 

Alan F. Arnold has succeeded George 
F. Brown as vice-president and director 
of the Illinois corporation of Schiff, 
Terhune & Co. He is also a vice-presi- 
dent and director of the New York cor- 
poration. Although he will not be per- 
manently located in Chicago, that of- 
fice will come under his supervision and 


The Rule of Three~ 


Wiscon- | 


| 
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| in 


| department, 











he will make frequent trips to Chicago 
the future. 





L. & L. Executives to Confer 
Conference of the three regional ex- 
ecutves of London & Lancashire in this 
country with A. S. Rogers, general man- 
ager at the head office, will be held in 
Chicago. Gilbert Kingan, United States 
manager and manager of the eastern 
expected to arrive in 
Chicago Friday; Mr. Rogers will arrive 
the next day and W. W. Gilmore, Pa- 
cific Coast manager, on Monday. Cars- 
ten Claussen is the western manager. 


is 





Acquisition Reform Program 


Although no official statement has 
been made, most of the Chicago fire 
insurance department heads think they 
know the main provisions in the pro- 
eram that has been submitted by a spe- 
cial committee of the Chicago Board to 
Insurance Director Palmer in response 
to his demand for reform in the acquisi- 
tion cost sct up in Chicago. 

Instead of the present 25, 30 and 35 
percent scale for class 1 agencies, it is 








said the Chicago Board committee rec- 
ommends 32% percent for preferred 
business and 20 percent on nonpre- 
ferred. Commissions to brokers instead 
of being 15, 20 and 25 vercent would 
be 20 percent on preferred and 10 per- 
cent on nonpreferred. 

In Chicago proper, it is said, there 
would be just two classes of producers, 
supervising agents and brokers. That 
is the present class 2 and class 3 pro- 
ducers would be put on the same foot- 
ing. 

Another reported provision that 
companies would be allowed to have 
only three, instead of at present four, 
supervising agencies and after 2% years 
they would be limited to two such agen- 
cies. To qualify for class 1 member- 
ship, it is said, the proposal is that 80 
percent of the agency’s business must 
be brokerage. 


is 


George Herrmann, 83 


George Herrmann, head of George 
Herrmann & Co., well known Chicago 
agent, will celebrate his 83rd birthday 
anniversary Thursday of this week. He 
is just as alert as ever, tends strictly 
and consistently to business and keeps 
in close contact with his office. He has 
a strong battery of partners and direc- 
tors: George Herrmann, Jr., E. C 





A large poster that attracts and interests your townspeople in a new 


way; a “Guide to Prospects” that automatically shows Who needs 


What; a “Prospect Card” that keeps on selling when you leave off— 


these constitute our new “Rule of Three” in “Inland Marine Selling 


Made Easier.”’ 


With these, anyone can crack this lucrative field. And, of course, 


they are free to our Agents—and prospective Agents. 
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Sweetland, Charles H. Nunan, W. A, 
Shay, C. Marshall Rogers, V. M. Herr- 
mann, Frank L. Flinn, Robert Griffith, 
J. J. Gorman and A. H. Mayer. 

Mr. Herrmann is a Chicago native, 
having been born Oct. 27, 1855. He 
has been engaged in insurance in the 
city more than 35 years, establishing 
his present agency in 1898. 











Mavon Resident Vice-president 


G. A. Mavon, well known Chicago 
local agent, who is general agent of the 
Trinity Universal of Dallas, has been 
appointed resident vice-president of the 
company in Chicago territory. 


Fred S. James Ahead 


Life insurance placed with the Tray- 
elers by Fred S. James & Co., Chicago, 
increased 81 percent during the first nine 
months, and paid for business so far ex- 
ceeds that for all of last year. Acci- 
dent premiums are ahead 22 percent. 

A luncheon and afternoon sales meet- 
ing was held for brokers in charge of 
Clay F. Lundquist, life and accident de- 





partment manager. W. Donley, 
superintendent of production for the 
General Accident, explained its new 


comprehensive policy and discussed sales 
ideas. 


Hannah Visits Chicago 


C. C. Hannah, second vice-president 
of the Fireman’s Fund group, was in 
Chicago Monday enroute to San Fran- 
cisco where he will make his future 
residence, having been in charge of the 
eastern department at Boston for a 
number of years. He held a conference 
with Western Manager E. D. Lawson 
and his associates while in Chicago. 





Insurance Division Quota 

The insurance division of the 1938 
Chicago Community Fund campaign 
has been assigned a quota of $77,000, 
it was announced by Arthur Croxson, 
of Rollins, Burdick, Hunter Co., divi- 
sion chairman. Insurance in the 1937 
campaign contributed $77,284. The 
drive objective this year is $3,550,000. 

Mr. Croxson reported the appoint- 
ment of the following as division vice- 
chairmen: J. C. Caperton, general agent 
State Mutual Life; R. M. Cunningham 
Marsh & McLennan; G. H. McClure, 
assistant treasurer Lumbermen’s Mu- 
tual Casualty; Neville Pilling, U. S. 
manager Zurich; R. L. Read, manager 
Crum & Forster; C. J. Zimmerman, 
general agent Connecticut Mutual Life. 





Directors Are Nominated 

A. F. Powrie, western manager Fire 
Association; Walter C. Gielow of Cloidt, 
Gielow & Dudley, and Henry Buswell 
of Lunde & Buswell have been nom- 
inated for election as directors of the 
Chicago Board at the quarterly meeting 


Oct. 27. The retiring directors are Ly- 
man M. Drake of Critchell, Miller, 
Whitney & Barbour; M. C. Aleshire, 
Parker, Aleshire & Co., and E. M. 


Schoen, western manager Atlas. 





Effective Royal-Liverpool Novelty 


NEW YORK-—So effective are the 
advertising cards that are now being 
furnished agents of Royal-Liverpool, 
that orders already have been received 
for more than 300,000, and with every 
indication of reaching half a_ million. 
The card was designed by R. W. 
Smiley, superintendent of the publicity 
department. It is in the form of a 
small folder, intended te be carried in 
ladies’ handbags during the Christmas 
shopping season. Space is given for 
entry of details about the intended gifts. 
When the gift list is completed, the 
suggestion is made that protection for 
these, as well as for presents the pur- 
chaser may receive, may be procured 


through inland marine covers issued 
by Royal-Liverpool. Among the pos- 
sessions mentioned in the card that 


should be insured are jewelry, furs, ob- 
jects of art, cameras, stamps and coin 
collections, rare glass and musical in- 
struments. 
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Prciric NATIONAL 
Agents—constantly profiting by 


this Company's nationwide 
growth, progressive manage- 
ment and cordial cooperation— 
are cashing in on another ex- 
clusive Pacific National business- 
builder. y¢ It is a Personal Prop- 
erty Floater folder (“On Top of 
the World”), pronounced by 
Agents one of the most effective In- 
land Marine selling aids ever pro- 
duced. yz Would you like a sample 
copy of this unique 4-color Silent 
Salesman—with its graphic mes- 
sage and self-contained forms? 


Just mail the coupon. 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE * SAN FRANCISCO 


Eastern Denartment 
DREXEL BUILDING 
PHILADELPHIA 


W. A. WATERS, Assistant-Secretary 


OTHER OFFICES: 

Chicago, Columbus, 

City, 
Portland, 


Atlanta, Boston, 

troit, Indianapolis, Kansas 

Angeles, Newark, Pittsburgh, 
Seattle. 


PaciFICc NATIONAL 
FirE INSURANCE Co. 
376 Pine Street, San Francisco.§JN@ 
Gentlemen: . 
Please send me information on Pacific 
National's Agency cooperation, and sam- 
ple copy of ‘On Top of the World.”’ 
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~ VIEWED FROM NEW YORK 


By GEORGE A. WATSON 





Brokers Favor Change 


Directors of the Insurance Brokers 
Association of New York have gone on 
record as favoring a change in the pres- 
ent New York standard fire policy. The 
National Association of Insurance Com- 
missioners’ special committee which is 
studying the proposed revision of the 
fire policy was commended for its work 
so far. “In order to meet the public 
demand the work should go forward 
until this new and broader policy has 
been adopted in all states,” the resolu- 
tion read. 





Discuss Hurricane Loss 


Coverage available against losses 
such as occurred in the hurricane and 
tidal wave along the eastern seaboard 
is being considered at a luncheon meet- 


ing Oct. 27, sponsored by the Risk 
Research Institute. Speakers include 
Ralph W. Morrell, vice-president Davis, 
Dorland & Co., brokers, who will 


analyze insurance coverages available, 
and E. E. Heins, general manager east- 
ern department, Fire Companies Ad- 
justment Bureau, who will discuss in- 
sured losses and their adjustment. J. 
G. Goetz, managing director of the in- 
stitute, 50 Church Street, N. Y., is in 
charge of reservations. 





C. C. Hannah's Committees 


Charles C. Hannah, recently 
from the management of the eastern 
department of the Fireman’s Fund at 
Boston to become vice-president at 
headquarters in San Francisco, held 
membership on important committees 
of various governing organizations. 
While certain of these will be surrend- 
ered, others will be retained. His 
associates appreciate Mr. Hannah’s 
deep knowledge of underwriting affairs. 
combined with a courteous and highly 


called 


diplomatic manner of expressing his 
views. 
At present he is chairman of the 


board of the National Automobile Un- 
derwriters Association, a member of the 
executive committee of the Eastern Un- 
derwriters Association and on the fire 
prevention and the laws committees of 
the National Board. 





M. O. Loysen’s Future 

When M. O. Loysen, New York spe- 
cial deputy superintendent in charge of 
the liquidation bureau, retires from the 
department, which he will do shortly, 
the understanding is he will be con- 
nected with the unempvlovment insur- 
ance fund, the unsatisfactory condition 
of which is a political issue in the pres- 
ent state campaign. When the unem- 
ployment fund law became operative 
the office in charge was wholly unpre- 
pared for the deluge of applications that 
poured in upon it, and the selection of 
Mr. Loysen to help whip affairs in ef- 
fective shape is held a result of that 
condition. 





Reducing Hurricane Damage 


Now that reconstruction is under 
way following the recent disastrous 
hurricane, fires and flood, special inter- 
est is found in a timely booklet made 
available to the public by the National 
Board, “Suggestions to Building Occu- 
pants for Reducing Hurricane Dam- 
age.’ The pamphlet describes the 
characteristics of hurricanes and gives 
suggestion to aid people in avoiding 
much of the damage from these severe 
windstorims. 

Practical suggestions are made for 
improved methods of building construc- 
tion as previous disasters have proved 
that the best time to prevent damage 
to structures is while they are being 


planned. 
Data has been gathered from the 
United States Weather Bureau and 














suggestions are given which should be 
followed before receipt of hurricane 
warnings and others to be followed af- 
ter receipt. Although winds in a hurri- 
cane frequently attain velocities of more 
than 100 miles an hour, 60-mile winds 
also may cause considerable structural 
damage. 

A very interesting section of the 
booklet describes the action of wind on 
buildings, both as ascertained by tests 
on models of buildings in wind tunnels 
at the U. S. Bureau of Standards and 
by actual storms. Photographs show- 
ing hurricane damage are included. 
Copies may be obtained by writing to 
the National Board of Fire Underwrit- 
ers, 85 John street, New York City. 





Oppose Compulsory Cover 


As presently phrased, if the proposed 
amendment to the New York consti- 
tution is adopted by the electorate Nov. 
8, the legislature may deem it a “man- 
date” to enact a compulsory health in- 
surance law, a special committee of the 
Accident & Health Club of New York 
reported. The committee is headed by 
J. R. Garrett, and includes L. W. Wins- 
law, H. M. George and W. T. Hammer. 

The committee since September has 
been studying the issue bound up in the 
state’s social welfare program. The 
clause criticized states that ‘nothing in 
the constitution shall prevent the legis- 
lature from providing for the aid, care 
and support of the needy, directly or 
through subdivisions of the state, or for 
the protection, by insurance or other- 
wise, against the hazards of unemploy- 
ment, sickness or old age.” 

The committee expressed hope the 
legislature would not adopt a compul- 
sory health insurance plan, noting the 
experience of foreign countries in this 
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Lightning Claim on Cows 
Poisoned by Sorghum 


LINCOLN, NEB—A novel 
claim question has been put to 
Insurance Director Smrha. A 
Saline county farmer lost three 
head of cattle when they got into 
a field of unmatured sorghum and 
died of poison. He has asked the 
Western Union Mutual to reim- 
burse him under a provision of 
the policy covering losses by 
lighting as the fence intervening 
between the sorghum and the pas- 
ture into which they had been 
turned had been knocked down by 
a bolt. 








connection offers no hope that it would 
result in better public health. 

“In those foreign-countries which have 
compulsory health insurance, periods of 
disability have lengthened, the quality of 
medical care has tended to deteriorate, 
an expensive and bureaucratic machine 
has been created, and a financial burden 
has been put on workers, employers and 
taxpayers in general, out of all propor- 
tion to the benefits received by those in- 
sured,” the committee commented. 

“It is well to note that under the plan 
last submitted in this state the benefits 
were more extensive and included all de- 


pendent members within the worker’s 
household, whereas the English plan 
covers only the worker himself. Ob- 


viously this would increase the cost of 
the New York plan many times over 
that of the English system.” 





Cc. L. Bright of Jesup, Ia. has been 
presented a gold sign in recognition of 
having represented the American of 
Newark for over a quarter century. 

George Ruhmland of Crawford & 
Ruhmiand, Des Moines, is recovering 
from an operation to remove a small 
tumor in Luthern hospital. He was 
stricken several weeks ago. 
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FURS), 


AND FOOTBALL 


With the pigskin season underway and gridirons all over the country a-buzz with 
activity, it is a sure signal that the open season for furs is at hand. The alert agent ob- 


serves this and will be the first to get his share of the fur insurance business. 


Tell your clients and prospects about the broad cover offered under Providence 
Washington or Anchor personal jewelry, fur, fine arts and other personal property 


floaters. ; , 
Write for agency information. 


PROVIDENCE WASHINGTON 


INSURANCE COMPANY OF PROVIDENCE, RHODE ISLAND 
Incorporated 1799 * Capital $3,000,000.00 


ANCHOR INSURANCE COMPANY 


Incorporated 1928 ® PROVIDENCE, RHODE ISLAND ® Capital $1,000,000.00 
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NEWS OF FIELD MEN 





North British Makes 
Minnesota Change 


Following the death of State Agent 
OQ. R. Van De Wall, the North British 
& Mercantile group announces a rear- 
rangement of the Minnesota field. State 
Agent W. H. Paul will be in charge of 
St. Paul and Minneapolis in addition to 
his former supervision of the North 
British & Mercantile, Pennsylvania, 
Mercantile and Commonwealth in the 
rest of Minnesota. To assist him, Spe- 
cial Agent W. F. Moore is being trans- 
ferred from Kansas City to Minnesota. 
Both make their headquarters in the 
Plymouth building, Minneapolis. Mr. 
Paul has been with the North British 
in Minnesota for 16 years. Mr. Moore 
has been in the employ of the company 
for 13 years. He was formerly at the 
head office and has done field work in 
a number of states in the middle west. 


[Illinois Fire Underwriters 
in Quarterly Meeting 





Explanation of new forms recently 
adopted for use in Illinois was given at 
the quarterly meeting of the Illinois 
Fire Underwriters Association in Chi- 
cago this week by H. O. Snediker of 


the Western Actuarial Bureau. About 
100 field men attended, R. H. Gregg, 
president, being in the chair. 
Memorials were read for the late 
Charles R. McCabe and A. T. Ahlin. 


There was a general discussion of rou- 
tine matters, including the Business De- 
velopment program, which was reported 
on by D, J. Harrigan, general chairman. 
Wallace Rodgers, assistant manager 
Western Underwriters Association, out- 
lined the program for the coming year. 


Miss E. E. Edwards, secretary, assisted 
Mr. Gregg. 

Dinner for R. W. Hukill 

_Ralph W. Hukill, Fireman's Fund, 
Norwood, O., recently elected most 
loyal gander of the Blue Goose, will be 


the guest of honor at a dinner given in 
Columbus Monday night by the Ohio 
pond. L. Rubrecht, most loyal gander, 
will preside. J. H. Burlingame, Chi- 


cago, assistant general manager West- 
ern Adjustment, will be a speaker. The 
Blue Goose grand nest will hold its an- 
nual meeting in Cincinnati Aug. 29-31. 
A. C. Guy, Columbus, manager West- 
ern Adjustment, is chairman of the 


committee in charge of arrangements. 
The Ohio field clubs will hold their No- 
vember meetings in Columbus Tuesday. 

Another speaker will be B. S. McKeel 
of Raleigh, N. C., grand custodian 


Outline Iowa B. D. Work 


At the luncheon 
the lowa Blue 
Des Moines, 
secretary 
ciation, 


meeting Monday of 
Goose, C. W. Borrett, 
state agent Hanover and 
Iowa Fire Underwriters Asso- 
spoke briefly of its work and 
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emphasizing 
3usiness Development 
now entering its third phase. He and 
T. C. Little, state agent Fireman’s 
Fund, described some of the plans now 
being made for B. D. activities in 1939. 

Several guests were at the luncheon, 
including F. C. Bertiaux, ‘Chicago, as- 
sistant secretary Hanover Fire; W. H. 
Harrison, Jr., Chicago, special repre- 
sentative Royal-Liverpool groups; W. 
J. Toole and James Conick, who have 
recently joined the Underwriters Ad- 
justing in Iowa. 

The ladies of the Iowa Blue Goose 
held their October meeting Friday. 
Mrs. John R. Hoff was chairman. 


Royal-Liverpoal Recasts 
Its Setup in Texas 


Percy M. Marshall has been appointed 
regional manager for Texas by Royal- 
Liverpool. 

Several men have been appointed as 
Mr. Marshall’s assistants, they being R. 
M. Tweed, Jr., Joseph Becker, Philip 
Hickel, Robert Jonason, Elbert Henn 
and Curtis Johnson. They will be as- 
signed to specific territories. 

R. C. McConnell, who has been Texas 
state agent for the Royal, will be trans- 


ferred elsewhere to assume more im- 
portant duties. 
Four Texas special agents for the 


Royal in the future will give attention 
to both Royal and Liverpool groups. 
They are L. H. Durloo, G. J. Henry, 
H. J. Hughes and J. H. Speed. 


Bleser in Kansas for Hartford 

Howard J. Bleser has been appointed 
special agent in Kansas for Hartford 
Fire, with headquarters at 701 Jackson 
street, Topeka, where he will assist 
Special Agents Butcher and Covington. 

Mr. Bleser started with Hartford’s 
western department as a mail clerk in 
1929. A year later he began the spe- 
cial insurance course at Northwestern 
University, which he completed in 1932. 
He subsequently became map clerk, as- 
sistant examiner and examiner. During 
the past four years he has attended the 
Kent College of Law _ night school 
where he was graduated in 1938 and 
immediately passed the Illinois bar ex- 
amination. 


Dinner for Barr and Hayes 


A-number of Iowa field men are plan- 
ning to attend a farewell party in Omaha 
Nov. 7 for Paul H. Barr of the Hanover 
and R. R. Hayes of Crum & Forster in 
connection with a Blue Goose meeting. 
Mr. Barr has been transferred to Kan- 
sas City and Mr. Hayes to Oklahoma. 

R. A. Kenzel of Milwaukee, grand 
wielder, is expected to attend. A busi- 
ness meeting and initiation will be held 
in the afternoon and the banquet for 
Messrs. Barr and Hayes in the evening. 


McDavid with the Hanover 

The Hanover Fire 
pointment of J. R. McDavid as special 
agent for South Carolina. He is a na- 
tive of the state, a graduate of the Uni- 
versity of South Carolina Law School, 
and has been intimately associated with 
the insurance business all his life, being 
a descendant of and related to a long 
line of men who have been prominent 
in that business in South Carolina. At 
present his father and two brothers are 
connected with insurance companies 
both in South Carolina and Virginia. 
Mr. McDavid will make his headquar- 
ters in the ‘Carolina Life building, Co- 
lumbia, S. C. 





announces the ap- 


Tennessee Meetings 


A fire prevention meeting will be held 
25 at Huntingdon, Tenn. The city 
requested this meeting primarily to 
arouse public interest in the improve- 
ment of their waterworks system and 
fire-fighting equipment. Town 


inspec- 





tion will start at 1:00 o’clock and the 
program will be completed that night 
with a dinner at which time members 
of the Lions Club will be present as 
well as other business men and property 
owners. This is the first meeting held 
under the supervision of the new offi- 
cers of the state fire prevention body. 
Business Development meetings were 
held at Murfreesboro and Shelbyville, 
Oct. 25, much interest being manifested 
in them. Permanent committees from 
the local agents’ organization will co- 
operate with the fieldmen’s committee 
in further development of this program. 


To Honor T. D. Hughes 


In view of the fact that Thomas D. 
Hughes of Tampa, Fla., state agent of 


the America Fore, has been called to 
his head office to fill an executive posi- 


tion, the Florida Blue Goose will give 
him a testimonial dinner in that city 
Nov. 10. George E. Edmundson, well 


known general agent, is most loyal gan- 
der and deputy most loyal grand gan- 
der for Florida, Alabama and Georgia. 


Mutual Field Club Meets 


AKRON, O.—The Mutual Field 
Club of Ohio held a regular meeting 
and banquet here. Many of the mem- 
bers stayed over to maintain headquar- 
ters at the Mayflower hotel during the 
convention of the Ohio Association of 
Insurance Agents. E. C. Frampton, 
Lumbermen’s Mutual, Mansfield, Ray 
Crawford, Massachusetts Mutual Fire 
Underwriters, Columbus, Samuel Cold- 
well, Central Manufacturers, Columbus, 
S. E. Hanawalt, Mill Mutuals, Colum- 
bus, J. H. Rohrer, Springfield, and 
A. W. Hites, Celina Mutual, Dayton, 
were among those at the headquarters. 


Glens Falls Coast Changes 

Alfred J. Taggard, Seattle, special 
agent Glens Falls, will hereafter cover 
Montana and relinquish the Oregon ter- 
ritory. Special Agent Rich, formerly 
covering Montana, will confine his ac- 
tivities to Idaho and Utah. 





Bean Sets Speaking Record 
Clarence E. Bean, America Fore spe- 
cial agent, who covers eastern Kansas 
with headquarters in Kansas City, made 
the outstanding record for members of 
the Kansas Fire Prevention Associa- 
tion in Fire Prevention Week speaking. 


Mr. Bean appeared in five cities ad- 
dressing schools and civic clubs that 
week. 


Golden Wedding Anniversary 


Mr. and Mrs. J. D. LaTeer, of Peoria, 
Ill., celebrated their golden wedding an- 
niversary Oct. 16. In the afternoon the 
LaTeers held open house to members 
of the Blue Goose, and their wives. 
In the evening a celebration dinner was 
served at the Hotel Pere Marquette. 
Mr. LaTeer is state agent in Illinois 
for the Agricultural and the Empire 
State. 


Foster Missouri Speaker 
The Missouri Fire 
sociation will meet Nov. 


Underwriters As- 
3-4 at the Mis- 


souri Hotel, Jefferson City. 
W. S. Foster, Chicago, retired as- 
sociate western manager of the North 


America, and an outstanding authority 
on use and occupancy, will talk on that 
subject at the dinner. Local agents 
have been invited to hear Mr. Foster. 


Penn Blue Goose Elects 


made by the Penn 
Blue Goose at Philadelphia to prepare 
for the grand nest meeting which is 
expected to be held in that city in 1940. 
Paul M. Fell is appointed general chair- 
man at large. J. N. Woodward, Hart- 
ford Fire, was elected most loyal gan- 
der; Robert Dunn, North America, su- 
pervisor; W. R. Lewis, Franklin Fire, 
custodian; G. B. Mattson, Fire Asso- 
ciation, guardian; W. A. Albertson, 


Plans are being 











Now Local Agent 








FRED J. SUMMER 
Fred J. Summer, who recently re 
signed as Illinois state agent of the 


Employers Fire, is entering the loca! 
agency field on the south side of Chi 
cago. 

He started in 1915 as an endorsement 
clerk with the Continental, later that 
year going with the Queen and advanc- 
ing to assistant examiner, later entering 
the Illinois field in 1919 under State 
Agent A. S. Jacobs. He continued 
with the Queen until its consolidation 
with the Royal in 1929, when he became 
state agent of the Employers Fire. 

Mrs. Summer, a former employee oi 
the Queen, has successfuily followed 
the local business for many years and 
will continue as a partner under the 
firm name of the Summer Agency. 








Royal, keeper; Joseph Knowlan oi 
Knowlan, Thorp & Co., wielder. Mr 
Knowlan will advance to the head of 
the order in 1940, he now being grand 
supervisor. 


Address Ohio Group 


J. A. Neilan, Norwich Union; P. | 
Brown, Hanover, and H. R. Underwood, 
Providence Washington, addressed the 
Stock Fire Insurance Speakers Associa- 
tion in Columbus, O. Mr. Neilan talked 
on “Mortgage Clause With and Without 
Contribution and Loss Payable Clauses,” 
and Mr. Brown on ‘Protection of the 
Mortgagees’ Interest.” Mr. Underwood 
spoke on “Fire Prevention in Mercantile 
Establishments.” The association is de- 
voted to training members in public 
speaking. 


Illinois Blue Goose Muster 


The Illinois Blue Goose will have a 
meeting at the Jefferson hotel, Peoria, 
the evening of Nov. 15, which is the 
night before the Illinois Association of 
Insurance Agents starts its convention 
Most Loyal Gander John Chickering of 
Chicago will be present as will most of 
the officers. The golf trophies will be 
awarded to the winners in the tourna- 
ment. The plaque will go to the winner 
and trophies to runners up. This will 


be open night so that anyone can gc 
to the dinner, whether he is a mem- 
ber of the Blue Goose or not 


Kentucky Annual Meet Nov. 22 


The Kentucky Fire Underwriters As- 


sociation will hold its annual meeting 
in Louisville Nov. 22. The Kentucky 
Blue Goose will have a dinner-dance 


that evening. 


Carolinas Blue Goose 


The Carolinas Blue Goose will hold 
the first meeting of the season at Sedge- 
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field Inn, Greensboro, N. C., Nov. 9. In 
the afternoon there will be a business 
meeting and a bridge tournament for 
the ladies. There will be a banquet and 
‘dance in the evening. The Carolinas 
pond is contemplating entertaining the 
grand nest at Asheville in 1941 and plans 
are being worked out for the meeting. 
Ben S. McKeel, New York Underwrit- 
ers, is grand custodian. 





Farewell for Swisher 

DES MOINES — A farewell party 
was given J. C. Swisher, Iowa and Ne- 
braska state agent of Corroon & Rey- 
nolds, who has been transferred to Kan- 
sas City. About 30 field men and busi- 
ness friends attended. John Hall was 
chairman. 


Honor J. E. Tenner 
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retired. He is a charter mer 
St. Louis pond. 


Sturhahn in Los Angeles 


Miscellaneous Notes 





(Wis.) Rotary Club on fire p 


of customs, spoke to the Sa 


the U. S. customs service. 
W. H. Fulkner, Iowa state 
& Forster, and W. A. Seely, 


mber of the 


LOS ANGELES.—C. F. Sturhahn, 
president Rossia, is on the Pacific 
Coast, having come here by plane. 


George Peacock, state agent Agricul- 
tural, Milwaukee, addressed the Oshkosh 


revention. 


George A. Marshall, assistant collector 


n Francisco 


Blue Goose on the oriental situation and 


agent Crum 
field super- 


visor, both of Des Moines, are on a hunt- 


ing trip in thé Dakotas in 


pheasants. 


search of 


The Don O. Jones Insurance Agency 


| 
| recently 














COMPANIES 


Pacific National’s Expansion 

The Pacific National Fire, which en- 
tered the east only three years ago, 
opening a modest office in Philadelphia, 
in addition to its headquarters in San 
Francisco and its southern California 
department in Los Angeles, now has 
department, branch or service offices 
in Atlanta, Boston, Chicago, Columbus, 
Detroit, Indianapolis, Kansas _ City, 
Newark, Philadelphia, Portland, Ore., 
and Seattle, President F. N. Belgrano, 
Jr., states. 





General agencies of the company 
maintain principal offices in Houston, 
Denver, New Orleans, Jacksonville, 


St. Louis, Salt Lake City and Reno. 





Views Trends in Regulation 
of Insurance Companies 


A review of the trend in the regula- 
tion of insurance companies from Ven- 
etian times up to the Securities & Ex- 
change Commission’s present investi- 
gation was presented at the Western 
Insurance Bureau’s Asheville meeting 
by Samuel Levin, Chicago attorney. 
The scope and direction of the SEC 
study has not been fully stated, said 
Mr. Levin. It has been suggested that 
the inquiry is not a matter of investi- 
gation of the insurance business but 
rather an endeavor to determine the 
extent to which insurance investments 
led themselves to monopolistic tendencies 
in industry, and to determine the influ- 
ence exerted upon the policy of indus- 
trial corporations through the owner- 
ship of their securities. Insurance com- 
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ing Rate Finder and Cancellator” is be- | the office of the Telephone Secretarial 
CAR & GENERAL ing peddled in the middle west. This | Service at that address, but it was stated 
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Hold Conference 


R. E. Maginnis, in charge of insur- 
ance relations in the New York office 
of American District Telegraph, dem- 
onstrated the photo-electric cell smoke 
detector for air conditioning systems at 
the annual meeting of the Association 
of Mutual Fire Insurance Engineers 
held for four days in Washington under 
auspices of the Federation of Mutual 
Fire Insurance Companies. 

L. W. Bowman, Employers Mutuals, 
Wausau, Wis., was elected president. 
Other new officers are: Vice-president, 
C. M. Rowley, Lumbermen’s & Manu- 
facturers Mutuals, Chicago; second vice- 
president, H. E. Muller, Improved Risk 
Mutuals, St. Louis, and secretary-treas- 
urer, R. D. MacDaniel, Grain Dealers 
National Mutual Fire, Indianapolis. H. 
C. Hubbard, Mill Mutuals, Columbus, 
O., is retiring president. 

The meeting next year will be held 
somewhere in the middlewest, possibly 
Chicago. 

Some of the speakers were H. C. Lee, 
Mutual Fire Prevention Bureau, Chi- 
cago, “Rate of Rise Devices;”’ H. L. 
Hunt, Indiana Lumbermen’s Mutual, 
“Stoker Coal in Dwellings and Mercan- 
tiles;’ D. A. Mullin, the Mill Mutuals, 
Minneapolis, “Face Powder and Cos- 
metics Manufacturing,” C. F. Galloway, 
United Mutual Fire, Boston, “Apprais- 
als,” and W. C. Cotner, Central Manu- 
facturers Mutual, “Acids in the Com- 
mon Risk.” 


Wolff Favors Approach 
to State, but Not to U. S. 


In reporting the spirited debate at the 
final session of the Ohio Association of 
Insurance Agents in Akron as to the 
wisdom of the action of the Ohio body 
in appealing to the United States at- 
torney-general to introduce the matter 
of coercion of insurance premiums into 
the Sherman anti-trust prosecution of 
certain motor manufacturers and finance 
companies, it was erroneously stated 
that Allan I. Wolff of Chicago voiced 
the opinion that neither state nor fed- 
eral authorities should be approached in 
this matter. As a matter of fact, Mr. 
Wolff was addressing himself only to 
the question of federal aid and he quite 
definitely pointed out that Insurance 
Director Palmer of Illinois has taken a 
definite position on the automobile 
finance situation and that Mr. Palmer 
should aid greatly in clearing up the 
situation. An approach to the state, 
he declared, is proper, correct and 
should be vigorously pressed. 

Mr. Wolff is a past president of the 
National Association of Insurance 
Agents. He gave an address at the 
Ohio meeting which was largely a plea 
for harmonious relations between the 
various state associations of insurance 
agents and the National organization. 

Later in the meeting a resolution was 
offered supporting the action of the of- 
ficers and trustees of the Ohio associa- 
tion. A request was made from the 


floor for an explanation and Secretary 
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John A. Lloyd of the association made 


a defense of what had been done. Mr. 
Wolff arose to suggest a policy of 
moderation, but the members voted 


overwhelmingly to endorse the position 
of the administration. 





Wisconsin Men Feted 


There were a number of Wisconsin 
men attending the Life Members So- 
ciety meeting and other functions in 
Chicago this week and the occasion was 
taken by the former field men of Wis- 














consin who now reside in Chicago to 
entertain the visitors. Clarke J. Munn, 
manager of Cook County Loss Adjust- 
ment Bureau, presided at the luncheon. 
D. O. Stine, Reedsburg, Wis., retired 
state agent of the St. Paul Fire & Ma- 
rine, gave a talk. Others present were 
W. B. Calhoun, Milwaukee; Harry 
Norton, American; Robe Bird, western 
manager of the American; R. T. Gra- 
venstein, Hanover; A. J. Skowrup, for- 
mer state agent Great American; R. L. 
Nicholson, state agent Michigan Fire 


& Marine; H. J. Girard, state agent 


19 


Providence Washington; Harry B. 
Doten, manager Hotel Monterey, Janes- 
ville; P. F. Lewis, Milwaukee; P. J. 
Metzer, assistant agency superintendent 
London & Lancashire; E. G. Frazier, 
secretary Springfield F. & M.; C. W. 
Hutchinson, state agent North Brit- 
ish; W. J. Sonnen, Chicago, former 
manager Chicago department St. Paul 
Fire & Marine; W. E. McCullough, 
general agent Denver. 


The Western Millers Mutual of Kansas 
has been licensed in Arkansas. 




















PHILIP D. GENDREAU 
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Need for Injection of New Blood 


H. D. Winter of Canton, O., state 
of the America Fore, in his talk 
before the Ohio agents at their annual 
meeting made an observation as to the 
injection of new blood into organizations 
that is certainly worth emphasizing. He 
believes that too few of the hundreds of 
capable young men graduated from col- 
lege are finding their way into the in- 
surance business. Evidently the oppor- 
tunities for men in the insurance ranks, 
either in the producing line or in general 
offices, have not been presented in a 
roseate form. Mr. WINTER finds in his 
rounds that there are a number of first- 
class agencies that are dying of dry rot 
and simply need an infusion of strong 
young blood to add zest and aggressive- 


agent 


the organization’s personnel. 
In our opinion there is a bigger de- 
mand than ever in the agency field for 
alert, clear thinking, forthright and am- 
bitious young men who are willing to 
study fire and casualty contracts, pro- 
cedure and forms so that they become 
masters of them and coupled with this 
knowledge possess sales characteristics. 
The producing end of the business is 
becoming more and more important. 
Insurance must be sold and sold in- 
telligently and in a way that will give 
the purchaser the highest service. 
Perhaps insurance as an_ institution 
has not appreciated as it should the need 
of getting young men of larger mold 
vision in its confines. 


ness to 


and greater 


Getting a Good Look at One's Self 


Some people cannot see very much in 
the jobs they are filling. They tend to 
minimize what they are doing. They 
get sort of an inferiority complex and 
look upon their work as more or less 


insignificant. It might be well for such 
people to get a good look at themselves. 
In that way they might find out what 
is wrong and take steps to correct their 
attitudes. 


Workers Who Have Made Progress 


WHEN one studies the life, achievements 
and career of men who have reached the 
top of their organization there seems to 
be always one conclusion. These people 
have climbed to the highest rung of 
the ladder because they have worked 


intelligently and they are none other 
than workers who have advanced. They 
did not arrive there without some rea- 
son. They are there because they made 
their mark. They won their spurs and 
hence progressed. 


Field Men Are the Insurance Teachers 


Tue NATIONAL UNDERWRITER has al- 
ways taken a very friendly and earnest 
interest in the work of field men. In 
many ways field workers constitute the 
educators of insurance. Their work has 
changed considerably in recent years, es- 
pecially those traveling for fire compa- 
Their duties now largely center 
about production and the development 
and education of agents along salesman- 
ship lines. 

Field men today should be real teach- 
ers of insurance. To that end, there- 
fore, they must be masters of their in- 
They should not only know the 
contracts, coverages, but further than 
that they should understand how to 
adapt them to the needs of assured and 
should understand what are the best 
means of approach and explanation of 
insurance functions on part of agents. 
The new field for these workers does 
not mean that they are taking the place 
local agents. In fact, some local 
agents object to field men _ soliciting 
business with them because the assured 


nies. 


dustry. 


of 


may get the impression that the local 
agent does not know his business. It 
is not necessary for the field men to do 
the soliciting but he should be in a po- 
sition to tell the local agent the main 
points to bring out and the explanation 
to be made. In the more _ intricate 
covers, very often it is to the best in- 
terest of a local agent to have the field 
man present to answer technical ques- 
tions. 

In the rounds of his regular duties 
the field man should make a careful 
study of each agency, the members con- 
stituting it, the key men, the business 
opportunities, any peculiarities as to the 
town, the character of competition, the 
strength of competing offices, etc. A 
field man should ask the question as he 
approaches a local office, “What is the 
best thing that I can contribute to this 
agency?” 

There should be some definite 
thought in the mind of the field man 
as to a particular agency. Each one 
has a personality of its own. It is not 
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possible to make a ready made suit that 


will fit all. The field man in many cases 
is a tailor who must fit the clothes to 
the particular agency. The field men 
that are making the greatest impression 
are those that are studying their busi- 
ness, preparing themselves from day to 
day and are able to discern those factors 
that constitute each agency. 

A field man must be quick on the 
trigger. He must be prepared for any 





emergency that arises. Very often in 
his work with local agents he cannot 
foresee the issues or questions that may 
arise. However, he can be so well pre- 
pared fundamentally that whenever a 
contingency arises he will be able to 
meet it. That means he must be wel! 
grounded and must be the master of his 
position. Today there is a greater op- 
portunity than ever for the alert, all- 
round capable field man. 


Need to Follow a Straight Path 


DeNNIs C. SmitH of Chicago, executive 
special agent for the farm and hail depart- 
ment of the AMERICA Fore, in his address 
before the Onto AssociATION oF INSUR- 
ANCE AGENTS, spoke of the muddying of 
the waters in the farm field by agents who 
represent companies that are dabbling in 
the business and that do not appreciate the 
necessity of following a strict course. Farm 
insurance above all other departments of 


insurance requires very definite boundaries 
and when an agent or a company seeks to 
get far afield, grief follows. Any farm 
underwriter who becomes indifferent, lax or 
believes that he can sell at a lower rate 
than experience shows to be safe discovers 
to his sorrow that in this particular baili- 
wick the straight and narrow way is the 
only one that leads to underwriting suc- 


cess. 








PERSONAL SIDE OF THE BUSINESS 








J. Traynor, publicity director 
North British & Mercantile group, has 
the sympathy of his friends in the death 
of his mother, Mrs. Mary J. Traynor, 
at the family home, Glen Brook, L. L., 
some days ago, following a short ill. 
ness. Her husband died several years 
ago. 





Mrs. W. H. Lininger of Evanston, 
Ill., wife of the former resident vice- 
president of the Springfield F. & M. 
group in its western department, is 
seriously ill at the Evanston hospital 
where she underwent an operation and 
is being prepared for another one. Her 
son, Homer, and his wife flew to Chi- 
cago from their place, “The Lodge in 
the Desert,” near Tucson, Ariz. An- 
other son, Herbert K. Lininger, state 
agent of the Springfield F. & M. in 
Oklahoma City, has also been at the 
bedside of his mother. 





William R. Drake, former Ohio field 
man and who at one time traveled out 
of Chicago, died from a heart attack at 
Oakdale, Cal. He was an adjuster sub- 
sequently for the Underwriters Adjust- 
ing at Columbus, O., and in later years 
was an independent adjuster for mu- 
tuals. He recently removed to Oakdale, 
Cal., where his wife and daughter now 
reside. 

T. Norman Pyle, vice-president of 
Penn Mutual Fire of Chester County, 
Pa., died at his home in Malvern, Pa. 
He conducted a haberdashery in Mal- 
vern from 1900 to 1935, when illness 
caused his retirement, but he retained 
his insurance business. 


Frank T. Priest of Dulaney, Johnston 
& Priest, Wichita, Kan., prominent for 
many years in nationai, Kansas and 
Wichita agency affairs, former member 
of the executive committee of the Na- 
tional Association of Insurance Agents 
and earlier this month elected vice- 
president of the Kansas association for 





the third time, is reported on the road 
to recovery from a sudden attack at his 
home, at first diagnosed as_ heart 
trouble. He was removed to St. Fran- 
cis Hospital where he will remain for 
some ten days or so, to be followed 
with three weeks further rest, probably 
at his home, before he will be permitted 
to return to his desk. Mr. Priest was 
forced to take several weeks rest two 
years ago and at that time withdrew 
from numerous “outside” responsibili- 
ties, but the past year had felt that he 
had fully recovered. 





W. R. Cook, 57, for 31 years head oi 
the Cook & Cook Bonding & Insurance 
Co. of Wichita and a charter member 
of the Wichita Insurors, died suddenly 
at his home after spending a busy day 
at his office. He had not been in the 
best of health the past three months 
but had spent some time at his office 
each day, as his brother and partner, 
John E. Cook, is now located at Pharr. 
Tex. <A large number of field men and 
local agents attended the funeral. 


E. J. Norton, Sr., head of the Norton 
Insurance Agency of Macomb, IIl., cor- 
rects a statement that he started with 
the National of Hartford, Oct. 10, 1884. 
It was Oct. 10, 1894. 


David J. Main of the Standart & 
Main general agency, Denver, is in the 
midst of his annual football pilgrimage 
to the east. He attended the Dart- 
mouth-Harvard game last Saturday and 
will be cheering for Dartmouth this 
Saturday against Yale. He is an active 
Dartmouth alumnus. Between football 
games he is working in a visit with a 
daughter in Boston. 


George H. Tryon, 72, vice-president 
of Marsh & McLennan in New York, 
and former fire company field man and 
executive, died at his home in South 
Orange, N. J. He was born in Buffalo 
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and started in the insurance business 
with the old Armstrong agency there. 
In 1900 he went with National Fire as 
special agent in New York state. In 
1904 he was taken into the head office 
of National, became assistant secretary 
in 1911, secretary in 1913 and _ vice- 
president in 1918. 

In 1921 Mr. Tryon went with Marsh 
& McLennan as vice-president in New 
York. 


Patricia Ellis, Hollywood movie star, 
left Detroit Saturday for New York 
after a week’s visit with her father, 


Eugene G. O’Brien, state agent Pearl- 
American group. 


John W. Reed, 66, for many years 
Ohio and Indiana state agent for the 
Dubuque Fire & Marine, died in Chi- 


cago after more than a year’s illness. 
He started in insurance work in 1902 
with the old State of Illinois. He 





joined the Dubuque in 1909 and con- | 


tinued with that company until he was 
forced to give up field work on account 
of illness. 


Due to the fact that Mrs. Myrtle B. 
West, prominent local agent of Osh- 
kosh, Wis., had just returned 
from the hospital, she was not able to 
take the leadership in Fire Prevention 
Week activity in her city, which has 
been her hobby for the past 25 years. 

Due to her leadership in previous 
years, the observance ot Fire Preven- 
tion Week in Oshkosh has attained na- 
tional recognition. In a radio address, 
Fire Chief Revland of Oshkosh referred 
to Mrs. West’s accomplishment. 


A number of the friends of Raymund 
Daniel in the fire insurance fraternity 
at Atlanta are giving him a testimonial 
dinner next Monday evening. Mr. Dan- 
iel who has been associate editor of the 


“Insurance Field” for many years re- 
signed to become secretary of the 
Industrial Insurers Conference, thereby 


terminating a quarter of a century of 


in the southeast. The committee 
charge consists of Clarence Ruse, 
dell Brown, John M. Harrison 
Hugh T. Powell. 

Chet V. Davis of Sheridan, Wyo., 
and Mrs. Davis are spending a few 
days in Chicago being entertained by 
W. P. Robertson, general manager of 
the North America, and Mrs. Robertson 
at their home in Wilmette, Ill. Mr. 
and Mrs. Davis are on their way to 
Philadelphia, his agency representing 
the Indemnity of North America. On 
their return they expect to go to Flint, 
Mich., to purchase a new car and drive 
back ‘home. 


in 


and 


Carl B. Gale, 54, president Gale- 
Flournoy agency of Pittsfield, Mass., 
died after several months’ illness. He 
entered the insurance business on grad- 
uation from Williams College in 1906. 
He was one of the earliest to plan and 
carry out an endowment insurance pro- 
gram for graduating classes in college, 
writing $25,000 on the Williams class 
of 1914. His first experience was with 
the Berkshire Life, later he was with 
an agency in Lee, Mass., and in 1912 


with his father bought out an agency in 
Pittsfield. + se 





Two Insurance 


STORAGE BUILDINGS 


Located in Chicago 
For Rent 
Each 22x60, one story, brick, 
specifically for insurance 
by western departments. 
Underwriter. 


near loop. Built 
purposes. Formerly used 
Address J-3, The National 

















OKLAHOMA SPECIAL AGENT 
One of the old established stock companies, an 
organization corporation, desires to communicate 
with a competent man who can represent it as 
Special agent in Oklahoma. 


ADDRESS J-4, NATIONAL UNDERWRITER 
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Texas Commissioner Post to 
Daniel or Tarver, Is Belief 


DALLAS—The number of candidates 
for Texas life insurance commissioner 
(who is automatically the chairman of 
the board of insurance commissioners) 
has not decreased but political gossip | 
narrows the field of real prospects to | 
the present commissioner, Judge R. L. 
Daniel, who apparently has the support 
of the Texas life companies but is un- 
popular with many fire and casualty 
agents and companies because of his at- 
titude toward the agents’ licensing law, 





and thee W. A. Tarver, former com- 
missioner, who is considered a non- 
political candidate and is credited with 
having been a good commissioner. 

Much favorable newspaper publicity 
concerning Judge Daniel has recently 
appeared, indicating an attempt to 
arouse public sentiment in his favor. 
| Judge Tarver served as president of the 
| Insurance Commissioners Convention 
his final year as Texas commissioner 
and received a high appointment in the 
Treasury Department in 
when he retired from his Texas job. 
He still holds his Washington office. 


The appointment will be made by the 


Washington | 


term. 


tion 
| will 
Nov. 


29 


hold 


its 


] 


fall meeting 


yr. 


N. F. P. A. Committees Meet 


Che National Fire Protection Associa- 
committee on farm fire protection 
Chicago 
David J. Price, U. S. de- 


in 


bo 
—" 


i] 


new governor in January for a six-year 


partment of agriculture, Washington, is 


| chairman. 


The committee 


on 


protee- 


| tion of records plans to meet in Wash- 
or early 


ington 


{ at 


either 
November. 


this month 


Wis., died there. 


G. W. Coon, 84, for 35 years an 
Milton, 
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“_o this check covers the depreciated value of the 
burned building but it falls far short of the cost 


of a new one... 
“And in the meantime.. 


about the fixed charges that will keep piling up? 
“Your check doesn’t cover these losses, and so the 
entire future of this business appears to have gone up 


in the blaze! 


“And now I’m told that if we’d had a modern, Central 
Station, Automatic Fire Protection System, the fire 
probably would have done little or none of this damage?” 


.What about the orders we 
can’t deliver? What about the dealers we’ll lose to com- 
petitors? What about our buying public, who'll switch 
to other brands? What about our sales and accounts 
receivable records, formulas and research data? What 


“But why didn’t you tell 
me about AQT?’ 


Protect your clients and your company by recom- 
mending A.D.T. Central Station Fire Protection 


Systems, which detect fire and summon the fire 


department automatically, instantly and accu- 
rately. The fire immunity performance records of 
these services will convince you that “full cover- 
age” calls for adequate insurance—plus A.D.T. 
Protection. A.D.T. services safeguard not only 
the continuity of your clients’ business, but also 
your own premium income and client-confidence 


and goodwill. A.D.T. representatives will be 


glad to cooperate with you. Get in touch with 


A.D.T. ELECTRIC PROTECTION 


Controlle eperens S Fp hegeeceset serum TeleenAre co. 155 Si: att {venue, New York, \ ey 





~€s 


SERVICES 


the A.D.T. office in your city, or write to our 
executive offices, 155 Sixth Avenue, New York, 
for further information and descriptive booklets. 


AGAINST FIRE: BURGLARY: HOLDUP 
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SAFETY 


KANSAS CITY 
NEW YORK 
CHICAGO 
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SAN FRANCISCO 


















ONE INSURANCE SAFETY 
ENGINEER CONCENTRATED 
ON ONE TYPE OF SERIOUS 
ACCIDENT FOR TWO YEARS 
AND CUT THE FREQUENCY 
85 PERCENT 


EFFECTIVE ENGINEERING 
WORK IS AN INVESTMENT 
OF DEFINITE DOLLAR VALUE 
ASIDE FROM ITS DEEPLY 
HUMANITARIAN BENEFITS 





EMPLOYERS 
REINSURANCE 
CORPORATION 


E. G. TRIMBLE, President 
HOWARD FLAGG, Executive Vice President 
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CASUALTY AND SURETY SECTION 


Page Twenty-three 





Bay State Attack 
on Compensation 
Service Companies 


Attorney-general in Suit 
Calls Scheme “Offense 
Against Decency” 


BOSTON—Attorney-General Devir 
of Massachusetts has brought an action 
to restrain so-called service companies 
that operate hand in hand with stop- 
loss or aggregate workmen’s compensa- 
tion contracts in London Lloyds. The 
attorney general contends that this sys- 
tem results in claim settlements with 
employes that are less than the scale 
stipulated by law. He states that em- 
ployes of Massachusetts concerns that 


are insured on that basis number about 
300,000. The best known of these serv- 
ice companies, the attorney general 
states, is the Robert F. Coleman Com- 
pany of New York. . 

In Massachusetts, firms that go into 
a service company-Lendon Lloyds 
scheme renounce the compensation law 
and this, the service concerns argue, 
puts them in the classification of non- 
insurers. However, the attorney gen- 
eral takes the position that these firms 
are as a matter of fact self-insurers and 
self-insurance is not permitted in this 
state. 


How System Operates 


The stop-loss system has become well 
known to insurance people in recent 
years. The assured puts up in escrow a 
sum that represents 75 percent of the 
premium that he has been paying for 
regular compensation insurance the pre- 
vious year. He pays his own losses un- 
til that fund is exhausted in any year. 

If the loss exceeds the amount of that 
fund, London Lloyds pays the excess. 
The client agrees that the service com- 
pany shall handle all adjustments. In 
Massachusetts a workman to file a 
claim against the service company must 
resort to the common law. The attor- 
ney general characterized the scheme as 
“tricky” and “an offense against com- 
mon decency.” 

He charges that service company ad- 
justers make settlements of claims for 
sums that represent a small fraction of 
the amount that would have been 
granted under the compensation act. In- 
jured employes cannot go to the indus- 
trial accident board for relief. 

Assistant Attorney-General Goldman 
has been investigating the service com- 
panies with the aid of Joseph Bear, 
compensation lawyer for the Boston 
Legal Aid Society. 

Commissioner Harrington of Massa- 
chusetts in addressing the annual meet- 
ing of the Massachusetts Association 
of Insurance Agents in Springfield men- 
tioned the situation. 

“T am disturbed,” he declared, “about 

(CONTINUED ON PAGE 31) 





Texas State Fund 
Threat Allayed 


Governor Allred’s Repre- 
sentative Urges Correction 
of “Glaring Injustices” 


DALLAS—The state compensation 
fund threat in Texas has failed to ma- 
terialize. In reporting on his three 
month study which he made at Gov- 
ernor Allred’s request, K. E. Ashburn, 
Texas Technological College professor 
of economics, told the state federation 
of labor convention in Beaumont that 
“glaring social injustices and deficien- 
cies” in the Texas compensation law 
should be remedied. He outlined a 
number of corrections necessary “if we 
are to keep our present private carrier 
system.” When Mr. Ashburn started 
his study of the compensation situation 
he sent out a questionnaire to employ- 
ers which created much speculation on 
the consequence, especially in relation 
to a possible recommendation for a 
state fund. 

Mr. Ashburn’s 
follows: 

“4. Provide that workmen’s compen- 
sation be compulsory for all public and 
private emplovments, with elective cov- 
erage only for agriculture and domes- 
tic service. 

“2. Provide for coverage of occupa- 
tional diseases, at least for silicosis, 
skin diseases and occupational diseases 
arising out of the breathing of paint 
and gas fumes. 

“3. Provide for self-insurance, sub- 
ject to adequate rules and regulations. 

“4, Provide for adequate funds for 
the administration of workmen’s com- 
pensation. At present, the state appro- 
priation for the industrial accident 
board and the casualty insurance divi- 
sion, especially the former, are grossly 
inadequate. The industrial accident 
board must have in its exclusive em- 
ployment more technicians and experts. 

“5. Provide that the industrial acci- 
dent board have continuing jurisdiction 
over medical services beyond the 28- 
day period, subject to certain condi- 
tions. 

“6. Provide that the decisions of the 
industrial accident board be final as to 
fact or what will approximate this. The 
last three years about three-fourths of 
the cases heard by the board have been 
appealed to the courts. 

“7. Provide that the administrative 
work of the industrial accident board be 
decentralized by the establishment of a 
system of referees. This would im- 
prove vastly the quality of administra- 
tion of workmen’s compensation. 

“8. Substantially raise the general re- 
quirements of companies writing work- 
men’s compensation insurance and pro- 
vide for adequate and_ effective 
regulation of the capital, reserves, in- 
vestments, examination and expenses of 
the companies. 

“9. Provide for a liquidation fund to 
take care of injured claimants in case 
of failure of an insurance company writ- 
ing workmen’s compensation insurance. 

“10. Provide for adequate safety laws 


corrective program 





Automobile Rates 
Are Demoralized 


Tennessee Agents Hold 
Meeting to Discuss the 
Situation 


NASHVILLE, TEN N—W. S. 
Keese, Jr., of Chattanooga, chairman of 
the casualty committee of the Tennessee 
Association of Insurance Agents and its 
immediate past president, called in some 
30 or 35 large casualty writers in the 
state to meet him in this city to talk 
over the increasingly alarming situation 
in Tennessee with regard to automobile 
public liability and property damage 
rates. The two questions that came be- 
fore the meeting were the present auto- 
mobile rates and, second, the occupa- 
tional disease amendment to the 
workmen’s compensation law that un- 
doubtedly will be presented at the next 
legislature. 

The agents, for the nonce, are partic- 
ularly interested in the automobile sit- 
uation. The safe driver reward plan 
seemingly injected into the picture com- 
petition that is resulting in rate cutting 
throughout the state. Some of the non- 
bureau companies are trying to offset 
the safe driver reward plan by cutting 
rates 15 percent at the _ inception 
of the policy and in some _ cases 
the reduction goes much higher. The 
Tennessee Association of Insurance 
Agents is merely taking the position 
that it is on guard to serve the majority 
of the agents in the right way. The 
committee is endeavoring to ascertain 
which is the just and logical path to 
pursue. Out of this conference there 
came expressions of opinion and then 
the casualty committee held a meeting 
the next day to formulate a program. 

It had found that in various parts of 
the state there are agents that have built 
up a choice automobile business based 
on manual rates and today it is being 
dismantled by outside companies. They 
are very aggressive. A number of 
agents seeing that their automobile busi- 
ness is being ruined have endeavored to 
protect it by brokering it with non-bu- 
reau companies. The danger, as_ the 
state association officials see it, is that 
the automobile business is very rapidly 
going to companies that are cutting the 
rates which they feel will be very detri- 
mental to the agency force. 








and their effective supervision. Acci- 
dent prevention is cheaper and better 
than compensation. 

“11. Provide for a substantial reduc- 
tion of attorney’s fees in workmen’s 
compensation and their dependents. In 
the main the benefit scale in Texas is 
too low and as to some features much 
too low. 

“12. Provide for a substantial reduc- 
tion of attorney’s fees in workmen’s 
compensation cases. When a case is 
appealed from the industrial accident 
board’s decision to the courts, the at- 
torney is now allowed up to one-third 
of the recovery, and the maximum fee 


is the rule. Such a large fee is ex- 
cessive in workmen’s compensation 
cases. 


“13. Provide for a second injury fund 
for workers.” 





N. Y. State Health 
Proposal Is Held 
a Needless Burden 


Brokers Told More Contri- 
butions Needed for Food, 
Clothing and Shelter 


NEW YORK—The evils that would 
result from the state health insurance 
provision in the proposed social welfare 
amendment to the New York state con- 
stitution so far outweigh the beneficial 
features that the amendment should be 
defeated at the Nov. 8 election, S. P. 
Gilman declared at the annual banquet 
of the General Brokers Association of 
New York. Mr. Gilman is special coun- 
sel of the New York Fire Insurance 
Exchange and general counsel of the 
New York Board of Trade. 

Other speakers were Superintendent 
Pink of the New York department, G. 
F, Sullivan, association president, and 
Julian Lucas, president of Davis, Dor- 
land & Co., to whom Mr. Sullivan 
presented the association medal for out- 
standing service to the brokerage busi- 
ness. Judge A. C. Conway was toast- 
master. He was introduced by Nathan 
Greenbaum. 


Burden Unjustified 


Mr. Gilman attacked the proposal for 
state health insurance not only from the 
insurance point of view but from the 
general public’s standpoint. He said that 
in Europe, and particularly in England, 
Scotland, Wales, and France, state 
health plans had proven unsatisfactory 
and that everywhere compulsory health 
insurance has been tried the result has 
been a costly tax on the poor man out 
of proportion to the benefits received. 

Workers in the lower income group, 
Mr. Gilman said, need more money to 
buy such necessities as food, shelter 
and clothing rather than to pay for med- 
ical service which is only used by a 
comparatively few. As these plans work 
out, the result is to impose a tax on the 
poor to support the health insurance 
system and deprive the poor to that ex- 
tent of the necessities of life which 
they might otherwise buy. 


Death, Illness Uncurbed 


Mr. Gilman pointed out that in com- 
panies which have experimented with 
compulsory state health insurance both 
the death rate and the illness rate have 
increased and the cost of the benefits 
have far exceeded the estimates, and 
have given rise to movements to have 
the benefits greatly restricted or alto- 
gether abolished. He observed that in 
the United States where there is no such 
thing as state health insurance the death 
and illness rates are remarkably good. 

It is unfortunate, the speaker said, 
that the state health insurance proposal, 
with all its drawbacks, is coupled in the 
amendment with a number of desirable 
measures, so that the electorate has no 

(CONTINUED ON PAGE 31) 
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Raps Bar Monopoly 
of Adjusting Work 


Beneath Dignity and In- 
tegrity of Profession, Peoria 
Attorney Says 


Attorney C. W. Heyl ot Peoria, IIL, 
voiced the opinion that it is beneath the 
dignity and integrity of the bar to in- 
sist that its members be given a mo- 
nopoly of all adjustment services, In ad- 
dressing the Casualty Adjusters Asso- 
ciation of Chicago. Mr. Heyl is a past 
president of the Illinois State Bar As- 
sociation and of the Peoria Bar Associ- 
ation. He a in the defense of 
insurance causes, maintaining a com- 
plete adjustment. service in connection 
with his office. 

If the famous decision that was hand- 
ed down by the lower court in Missouri 
in regard to the work of lay adjusters 
is followed by other courts, according to 
Mr. Heyl, it will have a far reaching 
effect upon many laymen now engaged 
in Claim work as salaried employes. They 
will be deprived of their livelihood. The 
rights of the public will be seriously af- 
fected and there will be an increase in 
the cost of adjusting claims which will 
be reflected in an increase in premium 
rates. 


Insurers Don’t Quibble 


Generally speaking, according to Mr. 
Heyl, insurance companies do not quib- 
ble over fine points of law in adjusting 
‘laims. Accordingly they have won 
the public confidence. If all claims must 
be settled by lawyers, there may be a 
tendency to more litigation, he declared. 
Chat in time would destroy the good 
will of the public for the business. 

During the time that the controversy 
as to the rights of lay adjusters has 
increased in intensity, there has been 
practically no complaint as to the char- 


acter -of the service rendered by insur- 
ers. No real argument has been ad- 
vanced to prove that the lawyers, if 


given a monopoly of adjustments, w ould 
improve the service and reduce the cost. 
There has been no proof that the public 
would be better served. The matter 
narrows down to a demand by the bar 
for a legalized monopoly of the func- 
tions of a business w hich is only quasi- 
legal in its nature.” 

The legal profession, he said, does not 
propose to offer services of those who 
have had special training for adjustment 
work, 

“The simple demand is,” Mr. Heyl 
stated, “‘We alone have a right to do 
this work because we have a license to 
practice law.’ ” 


No Training in Schools 


In the law schools, he said, there is 
but meager instruction as to insurance. 
Neither in Illinois nor in most other 
states are applicants for admission to 
the bar required to be examined on in- 
surance or insurance law. 

“The adjuster does exactly the same 
thing in handling nine out of ten claims 
in behalf of his employer that lay em- 
ployes in almost every type of business 
do in the regular routine of business,” 
Mr. Heyl declared. 

If the bar, he said, can establish a 
monopoly insofar as insurance adiust- 
ments are concerned, a principle will be 
set up that will enable the bar to go 
much farther in other lines of business. 

In ordinary business transactions, he 
pointed out, the emplover or his em- 
ploves adiust disnutes and claims against 
the business without the aid of a lawyer. 
The fawver is called upon after the par- 
ties have reached the point where no 
adiustment is possible. Although there 
has been a hig increase in the number 
of lawvers there wonld not be enough 
of them to go around if a situation were 
created wherennder 21! tvnes of commer- 
cial activity were subjected to legal mo- 
nonoly. 

Mr. Hev!l with 


said that he agrees 
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Motor Endorsement 
Covering Carriers of 
Property for Hire 


NEW YORK—Members of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters have been furnished copies 
of the endorsement for attachment to 
all policies covering motor carriers of 
property for hire, in accord with the 
rules of the Public Service Commission 
of New York, which becomes operative 
Nov. 1, together with copies of the cer- 
tificates that must be filed with the 
commission in the same _ connection. 
The endorsement, it is pointed out, is 
virtually the same as that used by the 
Interstate Commerce Commission in 
relation to coverage on interstate truck- 
ing Attention is directed to 
the fact “inasmuch as the pre- 
scribed endorsement contains the 
blanket coverage feature, which obli- 
gates a company to afford coverage for 


concerns. 
that 


hired and substituted equipment, it is 
advisable to attach a premium compu- 
tation endorsement as well as a hired 


car endorsement to contemplate this 
situation. Also the law is read into the 
policy by the attachment of the pre- 
scribed endorsement, but this condition 
is alleviated by the inclusion of a reim- 
bursement provision. 

The rates are those heretofore charged 
as given in the manual. 





Auto Committee Meets 

ST. PAUL—The advisory committee 
on automobile rates for Minnesota was 
scheduled to meet here late this week. 
Although members had hoped to com- 
plete their work at the meeting and re- 


port findings to Commissioner Yetka, 
there was no certainty this would be 
accomplished. It is understood there 


are still several points to be ironed out 
before the report is ready. The com- 
mittee of company men was appointed 
last spring by Yetka to adjust what he 
considered inequalities in the auto rate 


setup. A large staff of WPA workers 
has been assisting in the fact finding 
work, 


the decision of the Missouri court that 
a lay adjuster is practicing law if he 
appears before the workmen’s compen- 
sation commission and if he advises an 
assured of his legal rights. 

It is the implied right of the employe 
of any corporation or other business 
institution, according to Mr. Heyl, to 
perform all the routine functions inci- 
dental to that business and thereby not 
invade the realm of practicing law 
“without the courts.” A layman can- 
not appear for another, or for his 
own corporation, in any judicial pro- 
ceeding. 

The Missouri court limited the right 
of the lay adjuster, in determining the 
damage, to an appraisement of the dam- 
age to physical property where liability 
is undisputed. That would seriously in- 
terfere with the operations of the lay 
independent adjuster and Mr. Heyl said 
that he disagrees with the conclusion of 
the court. Mr. Heyl said that there 
are cases of unscrupulous activity on 
the part of adjusters and also cases 
where lay adjusters have definitely en- 
gaged in the practice of law. The in- 
surance company should seek to eradi- 
cate these practices. Adjusters should 
not be condemned as a class because 
there are some who are unfit to prac: 
tice. There should be a code of pro- 
fessional ethics to which all lay ad- 
justers should be required to conform. 
he said. A reputable adjuster should 
be anxious to censure and punish the 
unworthy. The bar, he said, should 
take note that further efforts to force 
the services of lawyers upon the public 
will result in a general outcry against 
it. 


J. Meddis, 82, retired member of the 


old ‘Louisville insurance 





firm of O'Reilly 
row known as the Mellmann- 
Agency, died there 


& Meddis, 
Hennessy 








Safe Driver Medallion 
of Aetna Casualty 








shown the obverse side of 
driver medallion to be 
presented to all automobile liability in- 
surance policyholders of the Aetna 
Casualty who qualify for the safe 


Above 1s 
the bronze safe 


driver reward. The reverse side of each 
medallion is appropriately inscribed, 
“Awarded for Safe Driving Record— 


Aetna Casualty 
and has the 


& Surety Company” 
dates “1938—1939” in- 
scribed in a special chevron design. 
Eech medallion is equipped with a 
chain to which the policyholder’s auto- 
mobile key can be attached. 








Hartford Steam Boiler 
Announces Rate Changes 


The Hartford Steam Boiler will 
slightly increase rates under the boiler 
and pressure vessel schedule November 
1 with respect to smaller size vessels 
such as air and water tanks and other 
similar type objects. Furnace explosion 
rates will be reduced with respect to 
residences as well as industrial boilers. 
Under the machinery manual changes 
have been made in the boiler and ma- 
chinery rating and for the first time 
coinsurance employed upon objects re- 
quiring the objects limit rate. Assured 
is given the choice of 80, 50, 25 and 10 
percent coinsurance. Direct damage 
rates have been increased on direct re- 
frigerating and compressing machines, 
Indirect coverages such as & O., 
consequential, etc., will not be affected. 


Oklahoma Auto Rates Cut 
OKLAHOMA CITY—The state in- 

surance board has approved the filing 

of the National Bureau of Casualty & 


Surety Underwriters and the Mutual 
Casualty Insurance Rating Bureau on 
private passenger automobile liability 


and property damage rates and rates on 
commercial automobiles and garage lia- 
bility, effective Nov. 1. The general re- 
adjustment of rates means an over-all 
reduction of from 3 to 5 percent on 
Class 4 cars for public liability. In Ok- 
lahoma City the public liability and 
property damage rate was lowered from 
$38 to $36 on small cars and from $46 
to $44 on large cars. Readjustments in 
other cities and towns of the state for 


small cars are: Tulsa, $48 to $46; 
Muskogee, $35 to $34; remainder of 


state $31 to $30. For large cars: Tulsa, 
$58 to $55; remainder of state $45 to 
$43. For commercial cars, Oklahoma 
City, $68 to $60; Tulsa, $57 to $54; 
Muskogee $52 to $51; remainder of 
state, $41 to $39. 


L. P. Matthews, Jr., Weds 


L. P. Matthews, Jr., assistant agency 
supervisor National Casualty, Detroit, 
was married to Miss Dorcas L. Griffin 
in New York City. 
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New Gees Senusde. 
Factors in Volume 


Decrease Reviewed 
SAN FRANCISCO — 


Insurance Possibilities” were considered 
by Robert L. Mannon, assistant chief 
underwriter Fireman’s Fund Indemnity, 
before the San Francisco Casualty Un- 
derwriters Club. Approximately 76 per- 
cent of the plate glass manufactured is 
used for automobiles, 12 percent for mir- 
rors and 12 percent by the construction 
industry. 

Recent developments have created 
several undesirable glass risks such as 
bars and cafes, particularly those sit- 
uated in the poorer districts. The so- 
called invisible show windows present 
a particularly hazardous type of risk 
because of the expense of replacement, 
Motor car show rooms have always 
been considered undesirable risks, par- 
ticularly where out-size plates are in- 
volved. 


Refrigeration Displays Undesirable 


The modern type of refrigerator dis- 
play cases where insulation is provided 
by three separate sheets of plate are also 


“Plate Glass 


undesirable, he said. Glass bricks are 
an innovation with which the under- 
writer has to reckon. In considering 


the cost of installation, care should be 
taken to include the cost of labor and 
to determine whether the replacement 
may not cost even more than the orig- 
inal installation, said Mr. Mannon. 

He urged the underwriters to scruti- 
nize the applications to determine that 
they are not being subjected to the pres- 
ent trend of insuring the larger plates 
only. This selective coverage eliminates 
much of the ‘ ‘sweetening’ on which the 
average rates were based and is a trend 
which should be combated, he said. 
Residence blanket coverage should alsa 
be watched and a few questions in ad- 
vance may be the means of saving mu- 
tual embarrassment later if a break oc- 
curs on glass having an individual value 
in excess of $50. 

The value of accurate measurements 
was stressed by Mr. Mannon. Replace- 
ment facilities available where unusual 
large-size plates are involved should be 
checked. 


Premium Volume Down 


The plate glass situation is not en- 
couraging. The 1927 high water mark 
of $17,174,000 in premiums has dwin- 
dled to $11,500,000. The bureau com- 
panies now control approximately 64 
percent of the volume as against only 
52.6 percent in 1929. The premium de- 
crease is due to repeated reduction in 
rates, self insurance brought on by eco- 
nomic conditions, introduction of the 
50/50 or retention type of policy, rack- 
eteering in larger cities, comprehensive 
automobile coverage, and chaotic mar- 
ket condition due to cutthroat compe- 
tition. 

The loss ratio is not excessive, being 
approximately 2 percent less than the 
permissible maximum of 42.3 percent, 
said Mr. Mannon. 

“The way to rebuild premium income 
is not by higher rates but rather that 
we must sell more of the insuring pub- 
lic on the necessity and convenience of 
glass insurance,” said Mr. Mannon. It 
is estimated that only 35 percent of the 
insurable commercial glass is protected. 


Only 31,500 residence plate glass _poli- 
cies were in effect in 1937. While the 
national average glass premium may 


only be between $20 and $25 it affords 
the agent a chance to make high com- 
missions. He urged the coverage of 
neon signs and stained glass windows 
which are now in the undisputed field 
of the casualty underwriter. 


Hook Up Safety, Insurance Cost 
MINNEAPOLIS—The relation of 


safety to cost of insurance was one 
of the topics discussed at the annual 
meeting of the Minnesota State Auto- 
mobile Association Oct. 21. This dis- 
cussion was led by Ward F. Senn of the 
Pioneer Insurance Agency, Minneapolis. 
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‘Healthy Skepticism’ 


Frank M. Parrish Speaks 
Before Casualty Adjusters 
Association of Chicago 


Stock companies and mutuals may 
liffer widely on many subjects but in 
the fraudulent claim field their views 
-onverge, said Frank M. Parrish, gen- 
eral solicitor Association of Casualty & 
Surety Executives, New York, in speak- 
ing before the Casualty Adjusters Asso- 
ciation of Chicago. 

Work in the field of fraudulent claims 
must be carried on consistently and not 
sporadically, he said. Not all claims 
should be viewed as fraudulent but the 
adjuster must have what he terms a 
‘healthy skepticism.” He should have 
i keen sense of balance and through 
close observation and experience be able 
to separate the just from the unjust. 
[he public’s opinion as to the service of 
adjusters and their desire to do the right 
thing in the prompt settlement of just 
‘laims should not be shaken by unwar- 
ranted or improper acts on the part of 
adjusters, he said. Mr. Parrish humor- 
ously quoted the phrase by Mark Twain, 
“The insurance adjuster is a man who 
stands between the claimant and sudden 
riches.” 


Activities of Claims Bureau 


Mr. Parrish explained the activities of 
the claims bureau of the Association of 
Casualty & Surety Executives and the 
valuable service performed in furnishing 
information as to fraudulent claim re- 
peaters. This work had formerly been 
carried on by the National Bureau of 
Casualty & Surety Underwriters until a 
few years ago. The National Bureau 
now confines itself exclusively to rate 
making. The importance and value of 
the claims bureau, he said, depends on 
prompt reporting of cases by companies 
and the accuracy of the information sub- 
mitted. An important function of the 
claims bureau was the setting up of a 
nationwide index bureau, available to all 
‘laim interests—stock, mutual, recipro- 
cal, self-insurers, and others interested. 
The index bureau, he said, was _ insti- 
tuted shortly after the inception of the 
claim department and quickly began to 
show results as a means of checking 
legitimacy and illegitimacy of claims. 
Bureaus are maintained in New York, 
Cleveland, Atlanta, Dallas, St. Paul, St. 
Louis and San Francisco, a branch of 
the latter recently being established at 
Los Angeles. The bureau furnishes 
bulletins to subscribers and cooperates 
with the local bar and medical associa- 
tion. Much is being done by the bureau 
to protect the rights of the adjuster in 
the bar-adjuster controversy, he said. 


James J. Hermann Presides 


James J. Hermann, independent ad- 
juster and vice-president of the associa- 
tion, presided in the place of President 
Hugh C. Dillon of the Chicago Motor 
Club, who is in Oklahoma. Mr. Her- 
mann commended the work performed 
by the claims bureau and also that of 
the Mutual Information Bureau in Chi- 
cago, which has been established, more 
than 25 years. The latter organization 
was started for those outside the scope 
of the National bureau and takes in 
many interests not affiliated with the 
insurance business. The Mutual Infor- 
mation Bureau has over 75 members, 
the index bureau of the National bu- 


reau, 64. , oes 
Peter J. Angsten, chairman Illinois 
industrial commission, spoke of the 


work being carried on by the commis- 
sion in combating fake claimants. He 
said formerly companies did not feel 
disposed to send their assured to the 
industrial commission office due to prac- 
tices being carried on by unscrupulous 
attorneys and doctors in and about the 
building in which the commission is 








Arthur Grose Put in 
Charge of Publicity 














ARTHUR D. GROSE 


R. C. Dreher, advertising manager of 


the Boston, who is president of the In- 
surance Advertising Conference, an- 


nounces that A. D. Grose, superintend- 
ent of the publicity department of the 
Employers Liability group, has been 
placed in charge of publicity for the 

A. C. His duties will include the 
publication of the I. A. C. bulletin. 

Mr. Grose attended the University of 
Rochester and Tufts College. He left 
Tufts to enter the advertising agency of 
the late John Buchanan, who specialized 
in insurance accounts. While there he 
was a free lance writer on insurance 
publications, including the Boston 
“Transcript,” the Boston “Globe,” the 
New York “Journal of Commerce,” etc. 
In 1926 he became associated with the 
Employers Liability group, which was 
one of the accounts handled by the 
Buchanan agency. 








housed. The situation, he said, has been 
corrected. Mr. <Angsten offered the 
assistance of the commission regarding 
a situation at the Cook county hospital, 
a subject previously discussed at the 
meeting, in that the hospital refused to 
allow insurance representatives to in- 
spect its records or have an examination 
of patients unless the interested compa- 
nies signed an agreement that they 
would pay the hospital bill for medical 
services, care and maintenance. 


Urges Thorough Investigation 


R. J. McCallum, a field supervisor of 
the index bureau system in New York, 
said that although the information sup- 
plied by the bureau could not take the 
place of a thorough investigation it 
often furnished valuable leads. W. I. 
Conway, index bureau representative in 
Chicago, was introduced. James A. 
Brown, assistant Cook county state’s 
attorney, corrected a statement made by 
Mr. Parrish that a company must have 
an iron-clad case before it is referred to 
either state or federal authorities. Mr. 
3rown requested companies to make 
free use of his office, regardless of how 
incomplete evidence might be. Cases 
coming to his office, he said, run heavy 
for a time and the insurance company 
is then not heard from again for some 
time. Too many companies, he stated, 
have been willing to settle rather than 
combat questionable claims. Many 
claims coming at one time are generally 
indicative of easy settlements. The set- 
tlement of one fraudulent claim will 
bring ten in its place. News spreads 
quickly, he said. 

Other speakers at the meeting in- 
cluded Clarence W. Heyl, attorney at 
Peoria, Ill., and past president of the 
Illinois Bar Association; Fred C. Payne 


Car & General Now 
to Write Surety, 
Personal Accident 


NEW YORK—Car 
been authorized by the New York de- 
partment to issue fidelity and surety 
bonds and personal accident policies in 
addition to the casualty lines for which 
it has been authorized in the past. The 


& General has 


management intends to start writing 
the new classes soon. 
Since assuming the United States 


management of Car & General, which 
is a subsidiary of Royal Exchange of 
which he is likewise the chief represen- 
tative in this country, E. W. Elwell has 
carefully pruned the business so that 
a substantial underwriting profit was 
made in 1937 and another good year is 
in prospect. Its premium income this 
year will show an increase of approxi- 
mately 25 percent over that of the pre- 
ceding 12 months 


Travelers Staff Men 
Lecture on Safety 


Two memtkers of the home office staff 
of the Travelers have been selected to 
lecture on safety engineering and _ in- 
spection in new courses being con- 
ducted by institutions of higher educa- 
tion 

H. W. Heinrich, assistant superinten- 
dent of engineering and inspection di- 
vision, lectures Oct. 27, in the new 
course on safety engineering and indus- 
trial hygiene instituted at Johns Hop- 
kins University in Baltimore on “Defi- 
nition of Accident and Accident Cause.” 
Two weeks previous Mr. 
spoke at the silver jubilee safety con- 
gress in Chicago, on “Accident Costs 
in Construction Industry.” 

I. R. Kroener of the inspection di- 
vision of the Travelers Fire, addressed 
a large number of students enrolled 
in the newly established course in in- 
surance at Connecticut State College 
in Storrs, Conn. His lecture pertained 
to the effects of inspections on fire 
insurance rates. 


Luncheon for H. K. Philips 

NEW YORK — Representatives of 
the insurance press were luncheon 
guests of C. W. Fairchild, general man- 
ager of the Association of Casualty & 
Surety Executives Monday, the purpose 
being to afford the newspaper men op- 
portunity to become better acquainted 
with H. K. Philips, recently appointed 
director of the publicity department of 
the organization. The association, Mr. 
Fairchild said, appreciated the impor- 
tance of the work assigned Mr. Philips 
and would extend him every aid in 
making it effective. Assistant General 
Manager Ray Murphy, who was famil- 
iar with Mr. Philips’ previous experi- 
ence in publicity activities, outlined the 
high spots in his career in such con- 
nection. Mr. Philips gave a brief talk. 











of the Chicago Surface Lines, president 


of .the Mutual Information Bureau; 
Charles Ruttle, claim manager Conti- 
nental Casualty; Harold Rutherford, 
claim manager Hartford Accident; 


Thomas Coen, vice-president Security 
Mutual Casualty; Howard Ehler, claim 
manager American Automobile, and 
M. J. O’Brien, attorney, all from Chi- 
cago. 

Members of the nominating commit- 
tee appointed in preparation for the an- 
nual election November 16, are: Messrs. 
Coen and O’Brien and Daniel Elliott, 
Bankers Indemnity. The speaker at the 
Nov. 16 meeting will be A. R. Peterson, 
Chicago attorney, who will discuss “Mo- 
tion Pictures as Evidence.” 





Frank Drake has bought the. Jack 
Kaufman local agency at Hitchcock, 
Okla, 





Heinrich | -: ; . . ; 
| ping of authority, especially on inter- 
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Autonomy Asked for 
Chicago Branch 


National Casualty Bureau 
to Consider Brokers’ Asso- 
ciation Request 


A plea to set up autonomy for the 
Chicago branch of the National Bureau 
of Casualty & Surety Underwriters was 
before the executive committee of that 
organization at its meeting in New 
York this week. This issue, which has 
knocked around informally in Chicago 
for many years, was brought to a head 
by the Insurance Brokers Association 
of Illinois through its compensation and 
O. D. committee, headed by G; H. An- 
derson. 

Mr. Anderson reported at the brok- 


ers annual meeting last week on his 
correspondence on this subject with 
FE. E. Robinson, secretary of the Na- 


tional Bureau. 

The brokers argue that on equity 
class A ratings of compensation 
liability risks the present bureau sys- 
tem, so far as Chicago is concerned 
is obsolete and inadequate; that it gives 
non-conference competition an edge be- 
cause of delays inherent in attempting 
to rate at long range, and also fre- 
quently results in inconsistencies in 
rates, 


and 
and 


Bureau’s Contention 


For its part, the bureau, through Mr. 
Robinson, contends there are numer- 
ically few instances of the sort charged; 
that the expense of amplifying the of- 
fice in Chicago would be considerable, 
and that there would be an overlap- 


state risks. 

The Chicago brokers are primarily in- 
terested in changing the method of han- 
dling intrastate risks, which they esti- 
mate make up about 95 percent of the 
cases handled there. It is possible an 
agreement could be reached for the 
Chicago branch to be autonomous so 
far as intrastate risks are concerned, 
and the interstate risks rated in the east 
as at present. That is the concession 
from the bureau towards which Chicago 
leaders are working. 

In the correspondence, Mr. Anderson 
cited a risk which over a five-year pe- 
riod was rated by the National Bureau 





at $2, increasing periodically until the 
$7 rate was reached, when to meet 


competition the bureau again dropped 
the rate to $2. He argued that incon- 
sistent rate quotations are made, due 
to their being handled by different per- 
sons in the home offices and National 
Bureau who have a varying approach 
and a different judgment as to the 
risks. 


Cites Varying Quotations 


He cited the Austin underpass in Chi- 
cago which, he said, was quoted from 
the east at 25 cents, when work on all 
other underpasses in Chicago had been 
quoted uniformly at $1. He also noted 
varying quotations on similar risks in 
the Century of Progress exposition in 
Chicago. In other instances, he said, 
it has been difficult to secure recogni- 
tion of important factors in a risk which 
would justify reduction of rate to meet 
competition. 

Disadvantages of having no local ar- 
rangements for speedy handling of class 
A rating and equity rating, the brokers 
contend, are that the National Bureau 
frequently demands additional informa- 
tion which causes delay. The applica- 
tion for special rating ‘first must be 
sent to the company home office, from 
which it is forwarded to the National 
Bureau in New York. 

They say that on special liability 
offerings such as conventions, shows, 
etc., the broker may have only a few 
days’ notice, and he finds great diffi- 
culty in getting a rate back from the 
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east in time to have a chance at the 
risk. The non-bureau competition 
which is on the ground can give a quo- 
tation ix a few hours and frequently 
gets the business. 

The Chicago branch of the bureau, 
under Manager Peter Malah, at pres- 
ent does only experience rating, which 
the brokers often find inadequate to 
meet the situation. On the small risk 
around $500 premium, the credibility 
factor given to experience is only a 
small fraction and only on risks run- 
ning $20,000 premium or more is the 
experience given full weight. These 
larger risks usually are targets and re- 
quire special handling which cannot at 
present be done in Chicago. | ; 

Although retrospective rating of 
workmen’s compensation is in force in 
Illinois, it also, according to the brok- 
ers, frequently does not meet the situ- 
ation. 


Would Cover Middle West 


The project to give autonomy to the 
Chicago branch includes the proposal 
that the branch should handle the work 
throughout the middle west, including 
Wisconsin, Michigan, Indiana, Iowa, 
Minnesota and Missouri as well as IIli- 
nois. It would call for the branch to 
do equity and class A rating on com- 
pensation and liability risks and also 
special rating of automobile fleets. 

The National Bureau’s main argu- 
ment against the move is that the or- 
ganized casualty companies believe in 
centralization of their rate making. The 
San Francisco branch of the National 
Bureau under Manager R. E. Fay was 
made autonomous in June. The con- 
ditions there previously were re- 
ported to have been much similar to 
those in Chicago now. It is reported 
that the reconstituted branch has func- 
tioned well and the situation has been 
very largely cleared up. ; 

The brokers’ request is being given 
careful consideration by the member- 
ship, but no action has been taken. It 
likely will be reviewed when the ex- 
ecutive committee meets in two or three 
weeks. 

As to the brokers’ complaint of lack 
of time in advising of rate changes, 
managers point out, producers usually 
know a month in advance of risk ex- 
piration dates, and have ample oppor- 
tunity to furnish complete data as to 
lines. It is true the San Francisco 
branch was granted some latitude in 
autonomy last June as an experiment, 
but sufficient time has not yet elapsed 
to determine the wisdom of the move. 


ASSOCIATIONS 


McCamey Pittsburgh Speaker 


PITTSBURGH — Harold E. Mc- 
Camey of the law firm of Dickie, Rob- 
inson & McCamey will discuss recent 
developments in claims litigation at the 
monthly meeting of the Pittsburgh 


~ 


Casualty Claims Association Nov. 7. 














Committees Are Named 


PITTSBURGH—W. J. Zwinggi of 
Logue Brothers, president Surety Asso- 
ciation of this city, has appointed a legis- 
lative committee headed by W. J. 
Murphy, Patterson Agency. A commit- 
tee also was appointed to arrange for 
the Christmas party. The next monthly 
meeting will be held Nov. 8. 





To Lecture on Underwriting 


J. A. Swett, assistant secretary Bank- 
ers Indemnity, will lecture on “Under- 
writing’ Nov.°1, covering automobile, 
compensation and liability, principles 
and office procedure, in the 20-week 
course which is being given by the com- 
pany for its employes. 





George H. Jones of Independence, Ia., 
has purchased the A. H. Brooks agency. 
Mr. Brooks died recently. 
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ACCIDENT AND HEALTH 





Continental Casualty 


Educational Forum 


NEW YORK—The Continental Cas- 
ualty started its accident and health in- 
surance educational forum. Vice-presi- 
dent F. N. Dull reviewed the history 
and financial structure of the company 
telling about it continuously being in 
the accident and health insurance field 
for 41 years. E. A. Hauschild, assistant 
secretary of the accident and health de- 
partment, discussed the standard acci- 
dent policy with medical reimbursement. 
He explained various combinations in 
which it might be sold and gave some 
practical applications of the coverage. 
F. T. Curran, production supervisor, in- 
jected some excellent sales arguments 
into his talk. The lectures are held at 
5 p. m. at the company’s office here, 75 
Fulton street. 

At the second of the series the main 
speaker was F. E. Muller. Jr.. agency 
secretary of the accident and health de- 
partment at the head office in Chicago. 
He explained the merits of the low cost 
accident policy the Continental Casu- 
alty has just placed on the market, 
pointing out its numerous appeals to 
modest salaried workers. Mr. Haus- 
child and Claim Manager Barter ad- 
vanced sales suggestions. 





General Accident Offers 
“Comprehensive” Policy 


The new “comprehensive” disability 
policy of the General Accident includes 
indemnity for accidental death, dismem- 
berment and other specified losses, 
medical reimbursement and loss of time 
by accident or illness in one contract. 
It pays five years for total accident dis- 
ability for “his occupation,” with one- 
half partial for six months; 12 months 
for confining illness (seven days elim- 
ination) and full indemnity for one 
month non-confining. Indemnity is lim- 
ited to three moths for tuberculosis, 
boils, felons or external abscesses. The 
first seven days can be covered under 
a rider for additional premium. 

Dismemberment payments range from 
$1,250 to $5,000, without regard to 
amount of principal sum. Specific in- 
demnities of $12.50 to $162.50 for ampu- 
tations, fractures and dislocations, usu- 
ally elective, are included in addition to 
monthly indemnity. The usual air travel 
provision is included. Ten days grace 
is allowed after policy has been in force 
two months. The limit on medical re- 
imbursement for accidents is $500. Hos- 
pital indemnity for illness is 50 percent 
additional for three months and one 
month for nurse. Annual premium for 
men, ages 18-50, class A, for $100 
monthly, $1,000 principal sum and $500 
reimbursement, is $43.80. 





Form New Nebraska Company 


Insurance Director Smrha of Ne- 
braska has approved articles of incor- 
poration of the Great American Health 
& Accident of Lincoln, an assessment 
company. Incorporators are G. C. Dul- 
ing, H. M. Vosbrough, Anastacia, T. J. 
and M. T. McLaughlin, Dr. T. J. Mc- 
Carthy, E. E. McNamara, B. E. Boyles 
and Ralph Odle. 





New Hospitalization Form 


The American Savings Life of Kan- 
sas City is issuing a new group hospi- 
talization policy. For $1 a month it 
provides $6 a day for hospital room, $15 
x-ray, $15 operating room, $10 anaes- 
thetic, $10 laboratory, $10 medicine and 
$5 ambulance. Contracts are also is- 
sued at 75 and 60 cents per month, with 
smaller benefits. There are policy fees 
of $2.50, $2 and $1 for the three 
premium classifications. The premium 
for wife or adult dependent (unem- 
ployed) is the same, but with lower 





benefits, and also for children, with still 
farther reductions in benefits. On fe- 
male risks, maternity benefits are pro- 
vided after 10 months, limited to seven 
days hospitalization. 





MacRae Succeeds Mairs 


BOSTON—George A. MacRae, with 
the Boston Casualty for some years as 
claim manager and a director, has been 
elected secretary and manager to suc- 
ceed the late J. Kelso Mairs, founder, 
manager and secretary. Mad- 
den, with the company nine years, re- 
cently as treasurer, was elected a direc- 
tor and will direct the finance commit- 
tee and claim manager duties. An ex- 
ecutive committee was created to con- 
sist of President A. Scott Rowe, Mr. 
MacRae, Mr. Madden, Dr. J. P. Toomey 
and G. F. Glacy. 





Conference Regional Meetings 


Two regional meetings of the Health 
& Accident Underwriters Conference 
were held this week, in Detroit Tues- 
day and Columbus, O., Wednesday. 
Another is scheduled for Minneapolis 
Nov. 8. 





The postoffice department has ordered 
the Farm-Labor Benefit Association of 
Council Bluffs, Ia., to show cause why 
it should not be barred from use of the 
mails to distribute health and life insur- 
ance certificates. 


PERSONALS 


George A. LaMair, retiring president 
Casualty & Surety Club of Des Moines, 
was presented an electric clock at the 
semi-monthly meeting by C. Moriarity, 
newly elected president, in behalf of the 
group. 














W. L. Cavers, home office general 
manager of the Ocean Accident & 
Guarantee of London, arrived in New 
York City on the “Queen Mary” sev- 
eral days ago, planning a month’s visit 
here. In company with Henry Collins, 
United States manager, he will stop at 
a number of the principal cities en route 
to and from the Pacific Coast. 





A. Brindley, who recently was ad- 
vanced to claim manager of the Hart- 
ford Accident’s New York office, was 
honored at a dinner of the staff there. 
L. E. West, superintendent of automo- 
bile claims in the New York office, was 
toastmaster. H. A. Kearney, general 
manager in New York and G. T. Mer- 
rick, associate manager, gave talks, 
presenting Mr. Brindley a white onyx 
desk set on behalf of the staff. Clifford 
Eastmead, general manager of the New- 
ark branch, and R. V. Spell, claims 
manager there, attended. Mr. Brindley 
started as clerk in the Hartford Acci- 
dent’s New York office 25 years ago. 





John J. Igao, vice-president in 
charge of the burglary department of 
the Fidelity & Deposit and Ameri- 
can Bonding, is on a three weeks trip 
in the middle west, holding meetings 
with a number of the production units. 





L. H. Moorhead, president of the As- 
sociated Indemnity, has returned to his 
office in San Francisco following a 
tour of the southwest, visiting Dallas, 
Memphis, Oklahoma City, Wichita 
Falls, El Paso and other cities in that 
territory. 





Of 11 newly elected officers of the 
Hartford Club, five are insurance men. 
The club, which is well known to in- 
surance men who visit the city, has 
chosen W. E. Mallory, agency secre- 
tary of the Travelers, as its president. 
P. M. Fraser, vice-president Connecticut 





Mutual Life, was elected a vice-presi- 
dent. The new board of governors in- 
cludes W. L. Mooney, former Aetna 
Life vice-president; C. D. Rarey, comp- 
troller of the Travelers, and C. W. Van 
Beynum, publicity manager of the Trav- 
elers. 





F. Seinsheimer, president of the 
American Indemnity, was a visitor in 
Chicago, conferring with W. A. Coan, 
assistant manager in charge of the Chi- 
cago branch office. 





H. B. Platt, 78. a vice-president of the 
Fidelity & Deposit from 1895 until his 
retirement in 1924, died at his home 
in New York. He was a son of United 
States Senator T. C. Platt of New York. 

He was one of the pioneer surety men 
of the country, his connection with the 
F. & D. dating back to 1895, when he 
was elected a director. In 1896 Mr. 
Platt was elected a vice-president and 
placed in charge of its newly created 
New York department. 


SURETY 


Towner Bureau Now 


Has Research Unit 


NEW YORK—A further progres- 
sive move on the part of the Towner 
Rating Bureau, conceived by Martin W. 
Lewis, its president, and endorsed by 
the directors, is the establishment of a 
division of research, W. K. Menden- 
hall, well known in financial circles as 
an analyst, is the manager. For the 
past 14 years Mr. Mendenhall has been 
connected with the Bankers Trust 
Company, which loaned his services 
to the Federal Deposit Insurance Cor- 
poration 1937-38, as fidelity bond con- 
sultant. 

The purpose of the department is to 
collate and analyze monetary losses and 
the causes, with suggested remedies. It 
will tabulate and disseminate other in- 
formation of value to business 











men, 
and, in general, seek to knit more 
closely, relations between insurers, 


agents, the bureau and the public. 

Mr. Mendenhall was educated at the 
George School, Philadelphia; the Uni- 
versity of Delaware and the Sorbonne 
in Paris. He is a director of the Risk 
Research Institute of this city, an or- 
ganization of buyers of insurance, ane 
served as a member of the joint com- 
mittee of representatives of the Surety 
Association of America and the insur- 
ance committee of the American Bank- 
ers Association, a result of the confer- 
ences being the recently announced 
changes in Forms 2 and 8 of bankers 
blanket bonds. 


Blanket Bond Rate Cut 
Means $1,250,000 Saving 


NEW YORK—By virtue of the re- 
duction in bankers’ blanket bond rates 
which became effective Oct. 3, insured 
financial institutions of the country will 
effect an annual saving in premiums of 
approximately $1,250,000, or practically 
10 percent of the aggregate premium 
income from the line which is between 
11 and 12 million dollars. Many banks 
have elected to use the premium saving 
either to increase the amount of cov- 
erage or to convert their contracts to 
broader form. 


San Diego Contract Awarded 


W. P. Neil Co., Los Angeles, has been 
awarded the contract for the construc- 
tion of the new naval supply depot at 
the San Diego naval base at a price of 
$441,000. Hartford Accident wrote the 
bid bond and will be on the contract 
bond as soon as details can be worked 
out. 
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- Oldest and Largest Insurers of Automobiles Exclusively 
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AMERICAN AUTOMOBILE INSURANCE COMPANY 
L. A. HARRIS, President ST. LOUIS, MISSOURI 

. NATIONWIDE BRANCH OFFICE FACILITIES 
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Nickels Transferred to 
Hartford by U.S. F. & G. 


PITTSBURGH — Herbert Nickels, 
for the last 2% years assistant manager 
of the Pittsburgh office of the United 
States Fidelity & Guaranty, has been 
transferred to Hartford to take charge 
of the state claim department there. 
Augustus W. Lee has been transferred 
from Syracuse to become city super- 
visor here, replacing F. Paul Bland, 
transferred to Philadelphia. 

Mr. Nickels was presented a travel- 
ing bag by A. C. Supplee, Pittsburgh 
manager, at a testimonial dinner given 
by members of the local staff, attended 
by more than 50 associates. Besides 
Mr. Supplee, speakers included J. C. 
Davies, retired employe of the office; 
Lee T. Sellars, judicial bond under- 
writer and news commentator on Sta- 
tion KQV, and Ella Minnis, secretary 





to D. S. Newman, superintendent of | 
claims for the Pittsburgh office. Mr. | 
Newman was toastmaster. 
Mr. Nickels came here from the | 
} 


claim department of the home office in 
Baltimore, and prior to that was with 
the claim department in Buffalo. Mr. 
Lee is a son of Philip F. Lee, vice- 
president in charge of agency develop- 
ment of the U. S. F. & G. 


B. D. Huesner Promoted 
LOS ANGELES—B. D. Huesner, 


safety engineer of the Farmers Truck 
Exchange, affiliate of the Farmers Auto- 
mobile Interinsurance Exchange, has 
been promoted to assistant manager of 
the exchange, assisting S. A. Simpson, 
vice-president and general manager, in 


Horn, for the past 18 years in safety 
engineering work in Seattle. 





Returns to Old Company 


C. F. Stewart of Cleveland, manager 
of the Massachusetts Bonding, an- 
nounces that Wesley F. Brewer has 


been appointed special agent for eastern 
Ohio with headquarters in the Citizens 
building at Cleveland. Mr. Brewer re- 
ceived his early casualty and surety 
training under W. J. Falvey, first vice- 
president of the Massachusetts Bonding, 
who is general manager of the New 
York office. Mr. Brewer served three 
years there before becoming associated 
with other companies. His latest assign- 
ment was manager of the service office 
for the United States Fidelity & Guar- 
anty at Dayton, O. 





Chicago Branch to Move 

The Chicago branch service office of 
the American Casualty under direction 
of E. W. Morse, manager, will move 
Nov. 1 into much larger quarters in 
A-1846 Insurance Exchange. R. H. 
Moore has been appointed special agent 
to travel out of the office. Formerly for 
four years he was special agent of the 
Illinois National Casualty, and he has 
had eight years’ insurance experience. 


Sherman in Minnesota Field 


Glens Falls Indemnity transferred 
Arthur W. Sherman from the _ head- 
quarters of its central department in 


Chicago to act as special representative 
for Minnesota and a portion of northern 
Wisconsin. He received his training in 
the home office prior to his work with 
the central department. He will make 
his headquarters at 414 National build- 
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When the Jury Votes “GUILTY” 


(News Item) 





$20,000 AWARDED 


act was won today 


automobile 
STRICT LAW 


tavern keeper may 





UNDER DRAM SHOP 
ACT FOR INJURIES 
A $20,000 jntemant, under the dram shop 
Dy 
of age who was permanently injured in an 
accident September 3 

She had sued for $50,000. 


Under the terms of the dram shop act a 
be held financially 
sponsible for injuries done to any one by a 
person who has become intoxicated on liquor 
sold him in the keeper’s tavern. 


a woman 55 years 


23, 1934 


re- 








The Only Help 


A. F. SHAW 





EVERY OWNER OF A BUILDING IN WHICH LIQUOR IS 
SERVED, ALSO THE TAVERN KEEPER, MAY BE FOUND 
GUILTY AND COMPELLED TO PAY HEAVY DAMAGES. 


Insure Before The Jury Votes ““GUILTY”’ 
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this territory, has resigned to join Com- 
mercial Underwriters of LaCrosse, Wis., 
local agents for Glens Falls and Glens 
Falls Indemnity. 


U. S. F. & G. Transfers Announced 

Several transfers have been = an- 
nounced by the United States Fidelity 
& Guaranty. H. L. Young has been 
shifted from district supervisor in Ten- 
nessee to city supervisor in Atlanta. 
Karl Burgess, superintendent of the At- 
lanta office, has succeeded Mr. Young, 
and Brent Wood, claims superintendent 
of the Syracuse office, has been made 
city supervisor there. 


Opens Cleveland Office 


The Home Indemnity has opened 
a service office in the Leader building, 
Cleveland, with W. L. Read in charge 
as assistant manager. He formerlv was 
with the Bankers Indemnity at Cleve- 
land. He is a graduate of Ohio State 
University and has been engaged in the 
insurance business 12 years. 





Standard Surety Accessions 
NEW YORK—James A. Murphy has 


been appointed head of the burglary 
and plate glass department of the 
Standard Surety & Casualty. Wash- 
burn DeMotte will direct the agency 
department. Both have had excellent 
underwriting training. Mr. Murphy’s 
prior association had been with the 


Phoenix Indemnity, while Mr. DeMotte 
was with the liability department of 
Chubb & Son. 


Remington, Jr., with the Globe 


H. K. Remington, Jr., has been put 
in charge of automobile liability under- 
writing at the Philadelphia office of 
the Globe Indemnity. He has been as- 
sistant manager of the National Bureau 
of Casualty & Surety Underwriters m 
that city since April, 1935. He is a 
son of H. K. Remington, secretary of 
the Fidelity & Casualty. Young Rem- 
ington is a graduate of the University 
of Pennsylvania. 


Open Seattle Claim Office 


The Seattle office of the Commercial 
and Metropolitan Casualty is being en- 
larged to provide for a claim depart- 
ment. W. E. Cundall, with the group 
for a number of years in the claim de- 
partment of the Los Angeles office, is 
transferred to Seattle to head the newly 
organized department. He will be suc- 
ceeded in the Los Angeles office by L. E. 
Wiedemann, who has been with the 
Aetna Life companies for the past eight 
years in the San Francisco Bay area. 


T. E. Arnold, formerly of Wichita and 
Kansas City, is managing head of a new 
Nebraska corporation, Independents’ 


Service, Inc, 





Objects to Advertising 


A. Brown, supervisor of licenses 
of the Illinois insurance department, has 
taken up with the Imperial Insurance 


Agency, Insurance Center building, 
Chicago, its advertising matter. This 
agency has been circularizing local 


agents stating that it is “agent for one 
of the best Illinois compensation insur- 
ance companies,” etc. Mr. Brown in- 
forms J. G. Ichenbaum of the agency 
that the files of the department do not 
indicate that any license has been issued 
to it for any company. He also states, 
“It is our opinion that in this type of 
advertising you have overworked super- 
latives and we are offering you this 
opportunity to explain this type of ad- 
vertising.” 


Financial Responsibility Chart 

The Association of Casualty & Surety 
Executives has just published in chart 
form an analysis of the main provisions 
of state laws on financial responsibility. 
The current issue of the chart is a revi- 
sion of a previous edition, showing 
changes effected by the new statute and 
amendments to those previously in force 
Copies of the chart will be furnished 
by the association at a nominal charge. 
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Alexander Head of 
Allstate Companies 


Alexander has been elected 
president of Allstate and Allstate Fire 
of Chicago, Sears, Roebuck & Co. af- 
filiates, succeeding Carl L. Odell, who 
is resigning. Mr. Alexander, who was 
formerly am Oak Park, Ill., banker, 
was elected chairman of the Allstate 
companies recently. 

Mr. Odell is credited with having in 
duced Sears, Roebuck & Co. to 
form a company to write automobile in- 
surance. He has been a friend of Gen. 
R. E. Wood, president of Sears, Roe- 
buck, and won Mr. Wood's support 
for the venture. The Allstate compa- 
nies, apparently, have been successful. 
They have written automobile insur- 
ance at deviation and the Sears, Roe- 
buck name has had pulling power. 

Later Mr. Odell is credited with hav- 
ing induced Sears, Roebuck to organ- 
ize a life company, known as Hercules 
Life, to reinsure the business of the 
old National Life U. S. A., after re- 
ceivership. This venture proved to be 
a mistake. Hercules Life offered no 
rate advantage in comparison. with 
other companies and Sears, Roebuck 
found that life insurance couldn’t be 
sold through a catalogue. 

Just after headquarters of the 
state companies and Hercules 
moved from the main plant of 
Roebuck & Co. to the Civic Opera 
building in the loop, the Sears, Roe 
buck directors decided to get rid of 
Hercules and reinsured it with Wash- 
ington National of Evanston, IIl. 

Before making his connection with 
Sears, Roebuck & Co., Mr. Odell op- 
erated in the Insurance Exchange, Chi- 
cago, as an agent and broker in the 
firm of Lloyd-Odeli. 


Gilbert 


All- 
were 
Sears. 


New Management Company 
for Virginia Surety 


Underwriters Management Corpora- 
tion has been organized to take ove: 
the management and to later acquire the 
controlling capital stock of the Virginia 
Surety of Roanoke, Va. 

William C. Briddell heads the new 
management company and has taken 
charge of the office and business affairs 
of the Virginia Surety at Roanoke. H« 
will also become a member of its board 

R. B. Gunn is to continue as presi- 
dent of Virginia Surety, C. T. Dudley 
is vice-president and R. E. Paine, sec- 
retary-treasurer. 

These officers, together with Mr. 
Briddell and L. B. Davis, Dr. E. C. 
Watson and Holman Willis constitute 
the board of directors. 

Virginia Surety intends to increase 
its writing of individual pleasure car 
business at manual rates. 


REPORT ON EXAMINATION 


RICHMOND, VA.—A report on an 
examination of the Virginia Surety by 
the Virginia department as of Aug. 31, 
1938, shows that the company had sur- 
plus $56,305. and admitted assets $334,- 
065. Capital of $260,000 consisted of 
2,500 shares of Class A preferred stock 
of $100 par value and 10,000 shares of 
Class B common of par value of $1. 
The company was incorporated in 192 
with authorized maximum capital of 
$500,000 and minimum of $250,000. The 
charter was amended last year, permit- 
ting the setting up of two classes of 


stock. Net premiums in 1937 were: 
Automobile liability, $18,920; automo- 
bile property damage, $5,730; fidelity, 
$2,120; surety, $19,959. 


The report shows the company has 
a reinsurance agreement with London 
Lloyds on automobile liability and prop- 
erty damage. Lloyds also agrees to 














Yin 


October 27, 1938 


indemnify the company for losses in 
excess of 5/10,000 on automobile bodily 
injury up to the limits of 95/290,000. 

It has a reinsurance agreement with 
Seaboard Surety on a facultative basis 
covering surety bonds only. In addi- 
tion, reinsurance is placed on a faculta- 
tive basis with the Aetna Casualty, 
Ocean Accident and Excess on fidelity 
and surety. 


Allied Mortgage Bonds 
Will Now Be Retired 


BALTIMORE—At a meeting of the 
directors of the United States Fidelity 
& Guaranty, it was decided to place its 
subsidiary, Allied Mortgage Companies, 
in position to call in for retirement, at 
par, plus accrued interest, Dec. 1, which 
is the next interest date, the entire re- 
maining outstanding issue of bonds, 
amounting to $3,162,000. These bonds 
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were issued by the Allied Mortgage, as 
part of an issue of $55,977,000 on Dec. 
1, 1933, payable Dec. 1, 1953, and were 
guaranteed as to principal and interest 
by the U. S. F. & G. 

Of the original issue, the mortgage 
company already has retired $2,815,000 
through the liquidation of a portion of 
the collateral security. It is under- 
stood that no action is contemplated 
with reference to the debentures issued 
by the Associated Mortgage with re- 
spect to which the U. S. F. & G. has 
only a contingent liability for the pay- 
ment of interest thereon. 


Pennsylvania Casualty Report 


The Pennsylvania department report 
on the Pennsylvania Casualty of Lan- 
caster, Pa., as of July 1 shows assets 
$938,529, premium reserve $356,386, 
claim reserve $200,700, capital $200,000, 
net surplus $100,693, income first six 
months $656,903, disbursements $227,429. 








WORKMEN'S COMPENSATION 





Revise Rejected Risk 
Plan in New Jersey 


A revised rejected risk plan for 
workmen’s compensation was adopted 
by the Compensation Rating & Inspec- 
tion Bureau of New Jersey and ap- 
proved by the insurance department, 
effective Nov. 1. Basic principles were 
not modified but attempt was made to 
correct defects discovered since the plan 
went in effect in April, 1932. 

The revised plan is applicable to all 
employers entitled to compensation who 
are unable to obtain protection and 
have not failed to pay their compensa- 
tion premiums in the last three years. 
Written application must be made to 
the bureau accompanied by evidence of 
inability to obtain coverage, including 
written rejections by at least three 
qualified companies. The bureau then 
will designate a carrier and notify it 
and the employer. The risks will be 
distributed by the bureau among car- 
riers on the basis of their compensation 
and employers’ liability premium in- 
come in New Jersey, the assignments 
being governed by exclusions under re- 
insurance agreements, treaties or con- 
tracts filed by individual carriers. 
companies may appeal for relief from 
an assignment but may not withhold 
or delay issuing policy pending appeal. 


Rules Affecting Carriers 


Carriers when designated must make 
available immediately to employers a 
policy effective not more than five days 
after date of assignment provided the 
employer pays the premium. If the 
premium is not paid within that time 
the company may withhold insurance 
until the day following payment. Poli- 
cies will be issued for one year unless 


the employer requests a short term 
policy, and will be subject to rules, 
rates, minimum premiums and _ classi- 


fications in the manual. 

An adequate rate agreement may be 
negotiated with the employer if the 
company considers the rates or mini- 
mum premiums inadequate. If em- 
ployer and carrier cannot reach an 
agreement the company may ask hear- 
ing before the bureau’s governing com- 
mittee, the employer attending. Final 
power in approving rates in such cases 
rests with the committee. 

If the insurance company wants to be 
relieved of an assigned risk it must 
notify the bureau not less than 60 days 
before expiration, when the bureau will 
assign a new carrier. If a company 
other than the one to which the risk 
was assigned desires to carry it, it may 
take over the liability at any time and 
the assigned carrier may cancel pro- 
rata. The company has the right to 
cancel with approval of the governing 
committee if unusual or unexpected cir- 


The | 








cumstances occur. Default in payment 
of premium when due is deemed lack of 
good faith, and if a policy is canceled 
for this reason a risk will not again be 
assigned until the bureau is satisfied 
the employer is entitled to insurance. 

Companies to belong to the bureau 
must file formal acceptance of the as- 
signed risk plan, and also a record of 
classes of risks which are excluded by 
its reinsurance agreements, treaties or 
contracts. 


Massachusetts Hearing Is 


'Held on Compensation 


BOSTON—The Massachusetts legis- 
lature’s special recess commission in- 
vestigating the workmen’s compensation 
act with special reference to coverage 
for silicosis and other special hazards, 
held its opening hearing, which was 
taken up largely by representatives of 
labor. “A state fund for workmen’s 
compensation to injured employes is 
inevitable” said Samuel Horovitz, coun- 
sel for the Massachusetts Federation of 
Labor on compensation matters. He 
declared state funds operate at a cost of 
7 percent, while in Massachusetts the 
insurance companies are permitted an 
overhead of 61 percent and a loading 
factor of 67 percent. 

Representative J. P. Donnelly of Law- 
rence assailed the “impartial’’ doctors 
hired by the industrial accident board 
to examine injured workmen. Too often, 
he said, they send in reports stating a 
man is able to return to work when 
mere observation shows the workman is 
unable to do a day’s work. 

Carl W. Johnson of a Boston indus- 
trial insurance research firm urged the 
passage of a compulsory workmen’s 
compensation law in Massachusetts with 
a self-insurance provision. He suggested 
a plan for insurance companies to divide 
the risk so as to solve a “quasi-public 
problem to cover silicosis in the granite 
industry.” 

E. E. Clark, for seven years a mem- 
ber of the state industrial accident board, 
urged a provision so that insurance com- 
panies cannot disclaim responsibility for 
payment when the onset of the disease 
is in doubt and they have not carried 
the risk beyond that point. 

Kenneth I. Taylor, legislative agent 
of the state federation of labor, claimed 
estimates showed injured workers get 
only 30 cents of the premium dollar. 
Mr. Taylor said insurance companies 
should be compelled to take the bad 
with the good risks. He stated the 
Massachusetts Federation of Labor will 
sponsor a state fund compensation bill in 
the next legislature. 

L. P. Henry of the American Mutual 
Liability denied insurance companies 
discriminate against workers because of 
old age. He said the insurance problem 
in the granite industry could be solved 
by reducing the benefit to be obtained 
by the injured worker. He claimed there 





YOUR CLIENTS 
AND PROSPECTS 
WANT THIS 
NEW POLICY 


There’s a lot of good business waiting for you 


among banks, financial institutions and commer- 
cial houses, because the new Destruction Policy, 
introduced by Indemnity, affords protection they 
need and could not get before. Form 1 covers 
damage to or destruction of money and securities; 
Form 2 covers Valuable Papers other than money 
Get the facts 


and securities. then get the 


business. 
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of North America 


PHILADELPHEA: 


We are anxious to assist the Agent or Broker’in securing adequate 
coverage for unusual propositions. 
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was a doubt as to the constitutionality 
of the compulsory feature of the work- 
men’s compensation law as proposed by 
the state federation of labor. 





Nine Fund Auditors Await Trial 
NEW YORK—During the four 
months that have elapsed since the in- 
vestigation into alleged irregularities in 
the conduct of the State Insurance Fund 
has been under way, nine auditors of 
the organization have been arrested, 
charged with accepting bribes from em- 
ployers for altering payroll records, and 


have been placed under heavy bail 
awaiting trial. Bernard Botein has 
been conducting the investigation vig- 
orously. 





Bureau Changes Made 

NEW YORK—W. F. Roeber, gen- 
eral manager National Council on Com- 
ipensation Insurance, announces the ap- 
ointment of J. A. Denkscherz as 
manager of the Mountain States Com- 
pensation Rating Bureau, with head- 
quarters at Denver, replacing R. P. 
Taylor, resigned. Mr. Denkscherz has 
been manager of the Kansas Compen- 
sation Rating Bureau for sometime, 
with earlier experience gained at the 
head office of the council here. As 


head of the Kansas bureau he is suc-. 
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ceeded by T. C. Wolsoncroft, trans- 
ferred from Birmingham, Ala., where 
he was with the Southeastern Compen- 
sation Rating Bureau. 


Oklahoma Revokes Limit Rule 
The excess employers liability limit 
that was made effective in Oklahoma 
April 15, 1938, was disapproved by the 
state insurance board and the return to 
the table in force prior to that aate, 
on Page R-1 of the workmen’s compen- 
sation and employers liability manual, 
whereby no upper limit is applicable, 
was ordered to become effective Nov. 1 








Review Minnesota Experience 


NEW YORK—A. H. Kleffman, sec- 
retary and actuary of the Minnesota 
compensation insurance board, was re- 
cently in this city reviewing with repre- 
sentatives of the National Council on 
Compensation Insurance the Minnesota 
rate situation in advance of the promul- 
gation of new tariffs. 


RATE PROPOSALS DRAFTED 


MINNEAPOLIS—tThe rating com- 
mittee of the Minnesota compensation 
rating bureau met this week to draft 
rate proposals for the coming year. The 
meeting following the return from New 
York of J. F. Reynolds, general man- 














“Young 
F 'ollow— LA 


“Like every other insurance agent, you want to build up 
your clientele in this community and increase your agency's 
sales year after year for the years to come. 


“My experience in the insurance business has taught 
me many things about selling. One of the most important 
is to represent a nationally known, financially sound com- 
pany. Second, the company should have a complete coast- 
to-coast claim service available day and night to policy- 
holders. For the third point, represent a company that can 
SAFELY save money for policyholders on their Automobile 


insurance cost. 


“Where can you find such a company? Why not write 
the American Motorists? It offers fine agency cooperation 
and AMICO’S unquestionable security, efficient claim 
service and substantial savings to policyholders are 
known to motorists everywhere. Ask for details of the 
agency franchise for your community—see what they have 
to offer you and use your own judgment—you won't find a 
better company anywhere—your first year’s sales will 


prove that.” 


AMERICAN MOTORISTS 


INSURANCE COMPANY 


DIVISION OF KEMPER INSURANCE 


4750 SHERIDAN ROAD 


CHICAGO, ILL. 
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the bureau, and A. H. Kleff- 
man, secretary of the Minnesota com- 
pensation insurance board, who con- 
ferred with national bureau officials. 

The new rate proposals will be taken 
up at a hearing here Nov. 17. 


ager of 





Utah State Fund Report 

SALT LAKE CITY—tThe biennial 
report of C. A. Caine, manager of the 
Utah state insurance fund, shows that 
in the fiscal year ending June 30, 1938, 
premiums were $927,565 and claims paid 
$687,133. Expenses were $678,423 and 
$117,657 paid as premium taxes. As- 
sets are now $1,592,381. 


Says Law Needs Amending 


The Maine workmen's compensation 
law should be amended so as to make 
coverage compulsory for small indus- 
tries to which it does not now apply, 
J. W. Taylor, commissioner of labor 
and industry, declared before the Maine 
State Safety Conference at Portland. 








Oppose Missouri Increase 

KANSAS CITY The Associated 
Industries of Missouri will “strongly 
oppose” substantial increases companies 
are proposing to ask in Missouri on oc- 
cupational disease schedules, W. H. 
Semsrott, director of the organization’s 
insurance and workmen’s compensation 
bureau, told the insured buyers’ confer- 
ence here and in St. Joseph last week. 

The general over-all reduction for ba- 
sic manual compensation rates proposed 
is 2.8 percent, an average of 1 percent 
reduction in manufacturing, 6.4 percent 
in contracting and 1 percent in all 
others. 





Expect New Michigan Rates 

NEW YORK—The Michigan region- 
al committee having completed its re- 
view of the experience in the state re- 
vised compensation rates will probably 
be promulgated at the beginning of the 
new year. 





Tribute Paid J. F. Horton 
on His 35th Anniversary 





DETROIT—More than 175 Aetna 
representatives from Michigan honored 
John F. Horton, state manager Aetna 
Casualty, at a banquet on his 35th an- 
niversary with the companies. E. R. 
Moore, Moore & Wright, Port Huron, 
was toastmaster. 

President M. B. Brainard praised Mr. 
Horton’s services during his long career 
and reviewing his accomplishments. 
For 20 years Mr. Horton has been state 
manager for the Aetna Casualty and 
for the accident and liability divisions 
of the Aetna Life. He made his head- 
quarters originally in Lansing, later in 
Grand Rapids and finally in Detroit. 

Commissioner Gauss added the felici- 
tations of the insurance department; B. 
G. Starke, St. Joseph agent, spoke for 
the agents; H. K. Schoch, Aetna Life 
general agent in Detroit, spoke for the 
local life division; H. W. Florer, life 
general agent in Grand Rapids, repre- 
sented the Grand Rapids office and H. 
J. Crowder, assistant manager of the 
Aetna Casualty for Michigan, extended 
the tribute of the Michigan organiza- 
tion. Zelin Goodell, Dyer-Jennison- 
Barry Co., Lansing, chairman of the ar- 
rangements committee, presented an en- 
graved watch as a token of the esteem 
in which Mr. Horton is held by his 
agency plant. 

Aetna managers and general agents 
from Michigan and northern Ohio en- 
tertained President Brainard at a 
luncheon at Dearborn Inn followed by 
a visit to Henry Ford’s Greenfield Vil- 
lage. Mr. Brainard showed great in- 





Sow York ‘Sets 
Truck Deadline 


NEW YORK —lInsurance require- 
ments of the New York state public 
service commission must be met by 
common and contract motor truck car- 
riers and brokers by Nov. 1, and a cor- 
porate bond or a policy or certificate 
of insurance must be filed. The mini- 
mum insurance requirements are $5,000/ 
10,000 bodily injury liability, $1,000 prop- 
erty damage, $1,000 insurance on the 
property carried in the vehicle. 

Brokers must supply either a corpor- 
ate bond or an insurance policy for a 
minimum of $5,000, “insuring their 
financial responsibility and the supply- 
ing of authorized transportation in ac- 
cordance with contracts, agreements or 
arrangements therefor.” 


Rates for Coverage 


The Towner Bureau's rate on brokers’ 
bonds is $12.50 per $1,000. Rates for the 
required vehicle coverage, $5,000/10,000 
limits, are $10 per $1,000. Where appli- 
cants have over $250,000 of motor vehicle 
bonds concurrently outstanding or 
where the applicants are subsidiary to 
or affiliated with a parent company from 
which the surety secures its general in- 
demnity, these rates apply, “provided all 
bonds are in one state”: first $250,000, 


1 percent; next $250,000, .75 percent; 
over $500,000, .5 percent. No added 


charge is imposed for property damage 
and cargo liability. 


Illinois Truck Bill Is ¥ 
Ready for Enactment 


After more than a year of investiga- 
tion on trucking operations § during 
which time 42 public hearings were held, 
the uniform motor vehicle laws com- 
mission of Illinois will present at the 
coming session of legislature the results 
of its findings in an effort to enact an 
Illinois truck law. Senator L. J. 
Menges, chairman of the commission, 
states that trucks must be controlled to 
reduce accidents upon highways and to 
provide means of insuring compensa- 
tion for injured persons when an acci- 
dent occurs. Over 300,000 men are em- 
ployed as drivers and helpers on more 
than 200,000 trucks livensed in Illinois. 

The commission states that many 
evils which have developed with the 
trucking industry can be controlled by 
the proper type of supervision and at 
the same time preserving the advantages 
and benefits of trucking transportation. 
Other forms of transportation have been 
carefully studied with the view of insur- 
ing fair competition in the interests of 
all industries and citizens of the state, 
Senator Menges stated. 


Bankers Are Satisfied with 
Present Rate Setup 


NEW YORK — With the approach 
of the American Bankers Association’s 
annual convention in Houston Nov. 14- 
17, points of controversy on forms and 
rates between bankers and surety and 
casualty men are at a minimum. In a 
report to association members, : 
Baum, secretary of the bankers’ insur- 
ance committee, expressed satisfaction 
over the present insurance situation. He 
said that the new bankers’ blanket bond 
rates represent a substantial savings for 
banks. 

“For banks having iess than 26 em- 
ployes, the reductions will aggregate 
$825,000 annually, while the larger 
banks will benefit to the extent of $475,- 
000,” said Mr. Baum. “These latest re- 
ductions supplement the decrease of 
$1,200,000 granted in July, 1937. Bar- 
ring an increase in forgery losses or 
other unfavorable developments, the 
outlook is promising for a graduated 











terest in Mr. Ford’s antiquarian collec- 
tion since he himself is a collector of 
old tavern signs, and has one of the 


finest collections of this type in the 
world today. 








downward revision of the present scale 
of forgery insurance premiums,” he said 
Mr. Baum estimates the new individual 
and schedule fidelity bond rates will save 
smaller banks about $90,000. 
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a Es State Health 
Proposal Is Held 
a Needless Burden 


(CONTINUED FROM PAGE 23) 


choice but to accept all the amendment’s 
provisions or reject them all. Under the 
circumstances, however, the only safe 
course is to vote against the amendment 
and wait until some future election for 
separate enactment of the desirable fea- 
tures now included in the proposal, he 
said. 


President Sullivan Speaks 


President Sullivan reviewed the year's 
activities touching on the commission 
question involved in the safe-driver re- 
ward plan. Mr. Sullivan said that there 
is a school of thought in the casualty 
field which would “deny adequate com- 
pensation to us. 

“The fact that their efforts are mis- 
guided and would result possibly in dis- 
aster to their stockholders and policy- 
holders fails to make any impression 
whatsoever upon them. Happily, how- 
ever, they are in the minority, but un- 
fortunately they are a powerful and de- 
termined group. When their aims and 
purposes cannot be accomplished di- 
rectly they endeavor to secure them by 
indirection. All of us, I am sure, recog- 
nize that any company or groups of 
companies have a perfect right to de- 
termine what compensation they shall 
pay to their agents or to brokers who 
will accept it. 

deny, however, that under the 
American form of government that such 
companies or groups have the right to 
force their ideas and wishes on all com- 
panies and all brokers or agents either 
through government or by means of co- 
ercive combines. The legislature and 
the courts have invariably indicated 
their belief that the insurance broker 
should not be obstructed in the perform- 
ance of his duties to the public. They 
want him free to render impartial and 
professional service to his clients. I 
think, therefore, that there can be no 
question but what our profession must 
unitedly militantly resist any and _ all 
such efforts.” 


“Less Government Interference” 


Mr. Sullivan called for continued ef- 
forts to combat government interference 
in private business. He said that a fair 
comparison between the record of gov- 
ernments and private insurance would 
show that private insurance can do a 
better job. 

A number of representatives of other 
brokers associations were on hand, in- 
cluding ‘C. A. Berger, president of the 
Illinois association, who arrived by 
plane; Willard Keith, president South- 
ern California Insurance Society; H. E. 
Moore, Boston, president Massachusetts 
association. The heads of all the other 
insurance brokers association in the 
New York district were present. Sec- 
retary-counsel W. H. Bennett repre- 
sented the National Association of 
Insurance Agents. 


Indiana Agents in 
Annual Meeting 


(CONTINUED FROM PAGE 3) 


is an opportunity for local board news- 
paper advertising in the community. 

It is the proper sphere of board ac- 
tivity, he said, to scrutinize carefully 
new agency appointments and to see to 
it that if the appointment is not a 
proper one a protest should be given 
to the offending company. Indiana has 
an agency qualification law with resi- 
dent agency provisions. Its operation, 
he said, is largely dependent. on the 
care, discrimination and good faith of 
the companies. There are over 11,000 
life, fire and casualty agents in Indiana. 
The multiplicity and carelessness of ap- 
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pointments and legal overhead writing 
has gone far toward destroying an 
otherwise potentially valuable privilege, 
he said. 

Mr. Hendrickson said, “Your board 
should insist that any agency repre- 
sentation measure up to reasonable edu- 
cational standards so that all may 
serve the insuring public satisfactorily. 
The assured pays for agency service in 
the acquisition cost loan and certainly 
he is entitled to full return for this ex- 
penditure.” 

Mr. Hendrickson pointed out the pro- 
gram of the educational committee of 
the state association has three objec- 
tives: Better knowledge of the business 
by existing agents, more adequate 
training of applicants for agency ap- 
pointments as a prerequisite to licensing 
education of the insuring public to the 
value of insurance sold and supervised 
through local agents. 


Bay State Attacks on 
Service Companies 


(CONTINUED FROM PAGE 23) 
recent complaints which have come to 
our notice concerning the activities of 
certain insurance men, who, it is al- 
leged, have persuaded employers to re- 
ject the workmen’s compensation act, 
to self-insure and to protect themselves 
against the penalties involved by such 
rejection through the medium of con- 
tracts of insurance placed with unau- 
thorized carriers. We intend carefully 
to investigate these complaints and we 
sincerely hope that if the practice is 
being carried on at present, it will be 
abandoned by any persons who are op- 
erating under insurance licenses in 
Massachusetts. The spectacle of an in- 
surance man attempting to convince an 
employer that he should not buy com- 
pensation insurance is comparable to 
that of a coal merchant who carries coal 
to Newcastle. 

“Massachusetts was one of the first 
states to enact the compensation law. 
It is the best compensation law 
in force anywhere in the world and is 
the best administered. We hope we will 


| find the complaints groundless and that 


if there are any who are engaged in the 
objectionable practice it is hoped they 
will abandon it.” 


Philadelphia Casualty Lectures 

The first year casualty course, con- 
ducted by the Insurance Society of 
Philadelphia, will commence Nov. 10. 
W. S. Kite, Hartford Accident, will open 
this series of lectures. 

Paul Fell, chairman education com- 
mittee, has appointed E. E. Lindner, 
Indemnity of North America, chairman 
of the casualty course. 

Speakers for the first few meetings 
include A. B. Derickson, Travelers; A. 
H. Reeves, Travelers; H. P. Stellwagen, 


Indemnity of North America; Homer 
W. Teamer, Insurance Federation of 
Pennsylvania; John M._ Richardson, 


Globe Indemnity; C. W. Fairchild, As- 
sociation of Casualty & Surety Execu- 
tives, and Charles H. Haugh, National 
Bureau of Casualty & Surety Under- 
writers. 


Hartford Casualty Lectures 


HARTFORD.—In the casualty lec- 
tures of the Insurance Institute of 
Hartford, J. R. Regnier, Hartford Ac- 
cident, spoke on the legal background 
f “Common laws of employers liabil- 
ity; industrial revolution; employers 
liability legislation,” and John P. Faude, 
Aetna Casualty, on the legal back- 
ground of “Workmen’s compensation 
and employers liability - contrasted; 
workmen’s compensation legislation 
abroad; early efforts in the United 
States to enact a satisfactory work- 
men’s compensation law.” 


Felix Bird is opening a local agency 
at Poteau, Okla. 
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SPECTIONS.. 


When the American Glass Company makes 
a replacement the Foreman is instructed 
to make a thorough inspection of other 
plates not broken, for looseness or other 
faulty defects, etc., that may cause glass 
to become cracked. A report is submitted 
at once. 


PAIRS... 


lf advised by insurance companies, we are 
pleased to give this added service of tight- 
ening loose glass, moldings and other minor 
repairs. This service insures against future 
breakage, and is done without additional 
cost. 


SEARCH... 


Before a replacement is made, cause of the 
break, which may be due to action of acids, 
paint, erosion, etc., is investigated. A de- 
tailed report of the case is made and sub- 


mitted to the insurance company. 


RVICE.. 


Reliable and dependable service, hand-in- 
hand with speed, have made the American 
Glass Company the recognized leader in 
the Chicago Plate glass replacement field. 


phone MOHawk 1100 


or write 


1030:°42 NORTH BRANCH STREET: CHICAGO 
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Bituminous agents and brokers receive 


no unfair demands for ''Supporting"’ 


Lines. 


Your agency will Benefit with a Bitu- 


minous contract and your clients will be 


pleased with our claim and engineering 


services. 


BITUMINOUS CASUALTY 


CORPORATION 


HOME OFFICE 


ROCK ISLAND, ILL. 











Gllinows. 


Dinenebal 


For Open Territory write Paul W. Pickering, Secy. 


ILLINOIS CASUALTY COMPANY 


The law is tremendously 
increasing the number of 
insured automobiles. If 
you are not getting your 
share of this business it 
may be you need better 
rates or better service 
facilities. 


SPRINGFIELD 


Exclusively Automobile Insurance Since 1916. 

















A. J. SMITH, New York City 














Ww. C. MEER, Seattle 


Two of the three new members of the executive committee of the National 
Association of Insurance Agents announced last week are A. J. Smith of New 


York City and W. C. Meek of Seattle. 


Special Committees 
on Acquisition Cost 


NEW YORK—With a view to mak- 
ing fully effective the purposes of the 
fidelity and surety and casualty ac- 
quisition cost conferences, special com- 
mittees of company executives were 
selected for each body at a_ general 
gathering of the membership ‘Tuesday. 
Twelve officials will serve upon the 
former committee and 15 on the latter 
A complete survey of field conditions 
will be undertaken, which when com- 
pleted will enable the presentation of 
such changes in existing rule and regu- 
lations if any as may seem desirable. 


Start K. C. Institute Course 

KANSAS CITY — The Casualty & 
Surety Institute of Kansas City will 
open its current school year Nov. 1. It 
is composed of and managed by casu- 
alty company employes, to supply an 
educational course in casualty insurance 
to those desiring it. 

W. J. Welsh of Mann, Barnum, Ker- 
dolff & Welsh, president Missouri As- 
sociation of Insurance Agents, will be 
the instructor this year. W. A. Sullivan, 
insurance director Loose-Wiles Biscuit 
Co., who had the course last year, will 
review that material for five weeks. 

Erskin Good, Central Surety, is presi- 
dent of the institute. 


Tennessee Automobile’s Meeting 

CHATTANOOGA, TENN.— More 
than 200 attended the agency meeting 
here of the Tennessee Automobile of 
Knoxville. Commissioner John W. Brit- 
ton was principal speaker. 

The company, which now operates ex- 
clusively in Tennessee, plans expansion 
into Georgia. 


Hear Highway Safety Talk 


NEWARK—More than 100 members 
and guests attended a dinner meeting of 
the New Jersey Claim Association. 
Abram Swan, Jr., director of safety of 
the New Jersey motor vehicle depart- 
ment, spoke on “Highway Safety” and 
showed sound pictures depicting the 
work of the department. 





Executives Association Booklet 


The Association of Casualty & Surety 
Executives has published a booklet de- 
scribing briefly its principal objejctives 
and the service it is rendering. “We 
are inaugurating,” said C. W. Fair- 





child, general manager, “a new deal in 
publicity and public relations as regards 
capital stock company insurance. To- 
day the public wants, and rightly so, 
enlightenment on business activities 
which are related to public progress 
and security. We propose to meet that 
demand insofar as capita! stock casualty 
insurance and suretyship are concerned. 
We have nothing to hide; we welcome 
the opportunity.” 

The purposes are set forth in a single 
sentence: (1) To provide a forum for 
inter-company discussion of the general 
problems which are common to capital 
stock casualty and surety companies, 
and (2) to promote the common inter- 
ests in every legitimate manner wholly 
consistent with public welfare. 





Financial Responsibility Chart 

The Association of Casualty & Surety 
Executives, 60 John street, New York, 
has just published, in chart form, an 
analysis of the principal provisions of 
the state laws on financial responsibil- 
ity. The current isue of the chart, 
which covers all of the states having 
financial responsibility laws, is a_ revi- 
sion of a previous issue , reflecting 
changes effected by new laws and 
amendments. The association will mail 
this chart to interested persons upon 
application, for a nominal charge. 





Tennessee Committees Named 

W. D. Pettigrew, president of the 
Tennessee Association of Insurance 
Agents, announces the completion of 
committee appointments for the year 
Che chairmen are: Casualty Conference, 
Will S. Keese, Jr., Chattanooga; Fire 
Conference, W. U. A. Companies, Allan 
Fisher, Memphis; Fire Conference, other 
companies, Hayes Hartnett, Nashville; 
Agents Business Development Office, H 
Phelps Smith, Nashville; Finance, H 
Phelps Smith, Nashville: Legislative, 
Charles B. H. Loventhal, Nashville; 
Public Relations, E. A. Angier, Mem- 
phis; Conservation (Fire & Accident 
Prevention), A. V. Patton, Jackson 





John S. Burwell of the Moore, Fos- 
ter & Burwell agency at Scranton, Pa., 
died Saturday at the Moses Taylor 
Hospital there. He was one of the 
leading agents in his state, having 
served for a number of years as treas- 
urer of the Pennsylvania Association ot 
Insurance Agents. He was active in 
the Scranton Exchange. 
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Gueel Liability 
of Auto Drivers 
Reviewed by Benoy 


Guest liability in 
was discussed by 


automobile cases 
Wilbur E. Benoy, 
Columbus, O., before the National As- 
sociation of Mutual Insurance Com- 
panies convention at Syracuse. Mr. 
Benoy is an attorney. Recent decisions 
were reviewed. Plaintiffs naturally de- 
sire to avoid the application of guest 
laws and it appears the courts have a 
growing tendency to avoid the applica- 
tion of the guest acts. 

The two big questions are the defini- 
tion of negligence that would support 
a claim notwithstanding the guest law, 
and the definition of the status of a 
guest. The courts are at variance on 
both questions. 


Two Causes of Avoidance 


A typical act is 
which provides 


that of Michigan, 
exemption in the fol- 
lowing language: “Unless such accident 
shall have been caused by the gross 
negligence or willful and wanton mis- 
conduct of the owner or operator.” Mr. 
Benoy reviewed various cases throwing 
light on the application of this language 
in various states. 

The guest act does not apply under 
two situations, first, where there is pay- 
ment for the ride, where, although there 
was no payment, the passenger is not a 
guest within the meaning of the act. A 
passenger may be taken out from under 
the guest act because of the circum- 
stances of the ride, even though no pay- 
ment is made. Thus an employe, a 
business associate, etc., may be held not 
to be a guest. 

Contributions for expenses raise the 
greatest number of cases in regard to 
the status of a guest or paying passen- 
ger. The courts are tending to the rul- 
ing that contributions toward expenses 
among friends do not make them pay- 
ing passengers, although contributions 
among strangers may be treated as a 
consideration for transportation. 


Where They Are In Force 


There are guest laws now in force in 
27 states in some form or other. In 
Kentucky the guest law was declared 
unconstitutional. In Massachusetts and 
Georgia the effect of the guest statute 
is produced by rulings of the courts. 
Connecticut, the first state to enact 
a guest law, is the only one so far to 
repeal it, the repeal being effective July 
1, 1937. 

The states having guest laws are Ala- 


bama, Arkansas, California, Colorado, 
Delaware, Florida, Idaho, Illinois, In- 
diana, Iowa, Kansas, Michigan, Mon- 
tana, Nebraska, Nevada, New Mexico, 
North Dakota, Ohio, Oregon, South 
Carolina, South Dakota, Texas, Utah, 
Vermont, Virginia, Washington and 
Wyoming. 

There are no guest statutes in the 


District of Columbia, Louisiana, Maine, 
Maryland, Minnesota, Mississippi, Mis- 
souri, New Hampshire, New Jersey, 
New York, North Carolina, Pennsyl- 
vania, Rhode Island, Tennessee, West 
Virginia or Wisconsin, nor in Georgia 
or Massachusetts. 


Los Angeles Honors Halliwell 


LOS ANGELES—C. G. Halliwell, 
vice-president in charge of production 
for the Aetna Life companies, was guest 


of honor at a luncheon given by Branch 
Manager Leland Mann and General 
Agent W. M. Hammond, with more 
than 150 in attendance. The luncheon 
was the culmination of a drive by the 
local field force to welcome Mr. Halli 
well to Los Angeles. After reciting some 
of the things the producers have done 
and the opportunities that are theirs, 
Mr. Mann presented Mr. Halliwell $24,- 
509 in premiums on casualty business, 
$3,059 on marine business and $9,995 on 
fire business. 

Mr. Halliwell said the Los Angeles 
meeting was the largest he has attended 














Silver Anniversary 
for the President 








CHARLES C. 
DETROIT—C. C. 


BOWEN 


Bowen, president 


Standard Accident, is receiving a flood 
of congratulations and good _ wishes 
from associates and friends in and out 


business on the occa- 
sion of his 25th anniversary with the 
company, Oct. 22. A pleasant surprise 
was a huge bouquet presented to him by 
fellow officers and a specially engraved 
token of esteem from employes com- 
memorating the anniversary. 

Sorn of an old Detroit family, Mr. 
Bowen started with the Standard as an 
apprentice underwriter in 1913. In 1919 
following an experience which included 
work in all departments, he was made 
secretary, and in 1926 became vice- 
president and secretary. In 1936 he was 
elected president succeeding D. M. 
Ferry, Jr., who became chairman of the 
board. In addition to his duties as 
president of Standard Accident, Mr. 

3owen is president of the Pilot of To- 
ronto. His father, Lem W. Bowen, was 
also a president of Standard Accident 
and his grandfather, ‘C. C. Bowen, was 
one of the founders. 


of the insurance e 








in his visits to 16 of the company 
branches and general agencies. The ac- 
cident and health campaign staged by 
the company, he said, resulted in a 90 
percent increase in that class of business. 

He said the company’s survey plan for 
producers is resulting in agents being 
able to change policyholders into clients 
and that the new auto sales plan is help- 
ing agents to sell new business and to 
retain renewals. 


Gideon to Pacific Employers 


K. W. Gideon has been appointed 
superintendent of miscellaneous casualty 
lines in the head office of the Pacific 
Employers in Los Angeles. For 12 
vears he has been with the southern 
California branch of the Ocean Acci- 
dent. 


—_———- 


W. F. Allen, compensation claim ex- 
aminer in the Aetna Life liability claim 
department, has just completed 25 years 
with the company. He was presented 
a watch and chain by the members of 
his department and the Aetna Life Men’s 
Club. 


L. J. Froelich of Lincoln Park, Pa., 
manager of the Travelers branch office 
in Reading, Pa., died at the Hartford 
Hospital Monday after a two months’ 
illness. He went to Hartford in Sep- 
tember in ill health, and was admitted 
to the Travelers rest home in Suffield. 
A week ago a kidney disorder became 
acute, and he was removed to the hos- 
pital, where he died. 
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Peeks at New Hampshire 
Agents in Manchester 





Agents in hurricane areas are using 
to good effect the iocal picture books 
showing results of the disaster. A. B. 
White, Keene, N. H., had one from that 
city at the Manchester annual meeting 
of the New Hampshire Association 
of Insurance Agents, entitled “It Did 
Happen Here.” Mr. White missed the 
St. Paul meeting because it did happen 
there. 

- * 

Arthur J. Rouillard, 
insurance commissioner, 
reporters and listeners. He avoids gen- 
eralities, sticks to specific problems of 
his office, tells exactly where he stands, 
what he is doing or expects to do and 
sits down. He makes copy for the press 
with every other sentence. 

* * * 

Mrs. William T. Parker, Manchester, 
arranged an interesting exhibit of old 
policies, registers, fire markers and cal- 


New Hampshire 
rates high with 


endars at the New Hampshire meeting. 
xk © 
Members of the New Hampshire In- 


surance Women’s League presented their 
first president, Helen Meehan, a beauti- 
ful purse. The women mustered a larger 
turnout than the men at Manchester. 
* + ¢ 
Ralph Hinkley, Boston, New England 
manager, American, was introduced by 
President Helen Meehan to the women’s 
organization as author, expert, lecturer, 
impersonator and bachelor. 
*x Ok OK 
instance of flood damage in- 
Surance payment on account of the re- 
cent hurricane has come to light. A 
national corporation with one form cov- 
ering all its local units collected $94,000 


Only one 


for water damage done ta contents in 
one location. 
* * 
Mrs. D. W. Clarner, stamp clerk of the 


New Mampshire Board of Underwriters 
reports 400 to 500 supplemental contract 
endorsements 2 day as normal since the 
hurricane. 
* * 
The Peerless Casualty, Keene, N. H., 
escaped injury in the flood and hurri- 





of men by special 


damage. 


cane there. A crew 
effort prevented water 
* * x 


Both retiring and incoming New 
Hampshire Fire presidents, Frank W. 
Sargeant and James D. Smart got a 
warm reception at the New Hampshire 
banquet. They are popular with the 
agents. 

Nebraska Truck Policies 
Must Carry Endorsement 


LINCOLN, NEB.—AIl truck public 
liability and cargo policies issued in 
Nebraska, in spite of the strike of 
truckers affecting all deliveries outside 
of the city, must contain the endorse- 
ment required by the railway commis- 
sion to the effect that no condition, pro- 
vision, stipulation or limitation of the 
policy shall affect in any way the right 
of any shipper or consignee, or shall 
relieve the insurance company from lia- 
bility for any claim for which the in- 
sured may be held legally liable. All 
terms, conditions and limitations in the 
policies, however, remain in full force 
so far as the insured and insurance 
company are concerned. 


Permits Subject to Cancellation 


Announcement of the requirement was 
made by Secretary Truman of the com- 
mission, although there has been no 
formal ruling. 

Truckers are concerned because in ab- 
sence of insurance coverage their per- 
mits are open to cancellation. All their 
policies carry a provision that the cover- 
age is not operative where strike condi- 
tions prevail. The commission's en- 
dorsement, however, is understood to 
supersede the policy provisions. Truck- 
ers have made no attempt to break the 
strike as it affects road hauls by employ- 
ing strike breakers. If they should do 
so, in view of threats by the strikers, it 
seems certain that considerable damage 
to cargo will occur. No insurance com- 
panies as yet have taken action either 
to cancel coverage or increase rates. 
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Forces Mobilized 
to Reduce Highway 


Traffic Accidents 


DETROIT—The nation-wide reduc- 
tion in highway fatalities this year 
challenges the mobilized forces of the 
traffic safety movement to go forward 
with a yet broader program to combat 
existing maladjustments, Wallace Fal- 
vey, vice-president Massachusetts Bond- 
ing and chairman of the advisory com- 
mittee of the National Conservation 
Bureau, told the American Association 
of Motor Vehicle Administrators in an- 
nual convention here. 

Paying tribute to the part state au- 
thorities have taken in saving lives, 
sparing human suffering and protecting 
property on America’s highways, Mr. 
Falvey emphasized that greater unifor- 
mity of laws, regulations and admini- 
stration practices of motor vehicle 
departments would benefit not only the 
officials charged with motor vehicle 
control, but also legislators and the 
great body of motorists. 

Insurance, Mr. Falvey pledged, will 
continue to contribute its full strength 
in the battle to make American high- 
ways safe places for humans and prop- 
erty. Stock casualty companies rep- 
resented in the Association of Casualty 
& Surety Executives are accelerating 
their efforts, he stated. 


Standard Accident Study Club 


DETROIT—The casualty branch of 
the Standard Accident Study Club = 
begin its new fall term around Nov. 
The club follows the curriculum of Pa 
Insurance Institute of America. Meet- 
ings are held weekly with a two-hour 
session at each meeting. 

Besides making use of leading cas- 
ualty texts, instructive lectures are giv- 
en by executives and department heads, 
followed by a general discussion cover- 
ing their branches of the business. 

The bonding branch of the club is 
continuing its sessions through the fall 


and winter. Both branches have sub- 
stantial enrollments among the em- 
ployes. 


Issue Modern Claim Manual 


A claim manual which is an exhaus- 
tive treatise on claim adjusting has 
been published by the Lumbermen’s 
Mutual Casualty of the Kemper group, 
Chicago, and distributed to all the 
group’s claim employes and attorneys 
in the United States and Canada. It 
is dedicated to James S. Kemper, presi- 
dent, and to pioneer directors. The title 
is “Casualty Claim Procedure.” This 
volume was written by a committee 
~— of C. J. N. Weber, chairman; 

E. Schuwerk and K. C. Berry. Mr. 
W eber formerly was with the bond un- 
derwriting department of the Metro- 
politan Casualty in Chicago and later 
was fidelity and surety claim depart- 
ment manager. He joined the Kemper 
group’s legal staff at the home office 
four years ago. Mr. Schuwerk is man- 
ager of the Chicago branch office claim 
department of the group and formerly 


was in the claim department of the 
Metropolitan Casualty under Mr. 
Weber. Mr. Berry has been in the 


Kemper group head office claim depart- 
ment for eight years and formerly was 
in the Liberty Mutual claim depart- 
ment. 


U. S. Tax Claim Settled 

LOS ANGELES — The federal gov- 
ernment’s claim of $1,175,000 for back 
taxes for 1931-35 against the old Pacific 
Mutual Life was settled under stipula- 
tions by counsel for $364,166, following 
a hearing here before Judge Ernest Van 
Fossan of the United States Board of 
Tax Appeals. The government’s claim 
against the company was made on the 
basis of changes in rulings by the in- 
ternal revenue commissioner. 

At the time the company’s returns 
were filed, the rulings permitted insur- 
ance companies to make certain deduc- 








tions. In 1935 the Treasury department 
amended its regulation to collect retro- 
actively additional taxes. 

When the Pacific Mutual was reor- 
ganized in 1936, a section of the reor- 
ganization agreement provided that the 
new company would assume any obli- 
gation of the old company to the gov- 
ernment, as might be determined. 


Blackall Hartford Speaker 

HARTFORD—Comimissioner Black- 
all addressed the Automobile Casualty 
Underwriters Association at a dinner 
meeting. 


Complete Home Office Study 


Sixteen men have completed the 
home office study course of the Aetna 
Casualty & Surety in the field of fidel- 
ity and surety bonds. L. V. Fowler, 
field supervisor in charge of the fidelity 
and surety bond production, was in 
charge of the course. He has conducted 
the school since 1921. A number of the 
graduates are taking further training. 


R. F. Scofield, 56, 
manager of the North American Life 
& Casualty until illness forced him to 
retire from active work last June, died 
at a Milwaukee hospital. 
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Business Interruption of 
Interest to Loaners 





W. Welsh of Pasadena, Cal., 
mer Pai tn of the 
ciation of Insurance Agents, in speak- 
ing at its annual meeting in Fresno, 
paid special attention to business inter- 
ruption insurance. He said that a thor- 
ough knowledge of the assured’s busi- 
ness operations and finances must be 
obtained before an agent can qualify 
himself to present this form intelli- 
gently. Many have side-tracked this 
coverage, he said, because of the difti- 
culty in getting close enough to clients 
to obtain the necessary information on 
which to base a well prepared program. 

Mr. Welsh took a special slant in 
convincing Banker Jones that this form 
of coverage enhances the client’s ability 
to pay his loan when it becomes due. 
He also tries to prove to the banker 
that every possible hazard his loan may 
face is well and adequately covered by 
the policies that have been sold. Mr. 
Welsh continued: 


for- 
California Asso- 


Arguments for the Banker 


“Mr. Jones, in your consideration of 
a loan to my client, I would like to 
present to you the coverages which I 
have sold to my client, which in my 
opinion will eliminate the hazards of 
this loan. I know that you have con- 
fidence in my client’s ability to pay this 
loan if no unforseen contingency places 
him in an embarrassing financial situ- 
ation. At the time I arranged his in- 
surance program [ had the same 
thought in mind that you now have. 
I visioned then ail the probable haz- 
ards which might seriously affect the 
successful operation of his business, and 
with that im mind I presented to him 
the coverages which I recommended to 
eliminate these hazards. He has adopted 
my program of protection as being vital 
and necessary to him, and I believe that 
I can comvince you that the scope of 
his protection covers all the dangers 
mvolved in your loan, so that you will 
be willimg to grant this loan to him. 


Loss of Income and Profits 


“You have been presented with the 
coverages which my client carries to 
protect him against the hazards of fire, 
windstorm, boiler breakage and earth- 
quake. I wish to call your attention to 
another very important coverage which 
eliminates the hazards of loss of in- 
come and profits, and the indemnifying 
of my chent for fixed overhead expenses 
which would continue if a fire or other 
less should stop or partly stop his busi- 
mess operations. This policy will pay 
him a sum equal to his declared fixed 
expemses that will continue as a re- 
sult of total suspension of business, plus 
the estimated prof&t that would have 
been earned had no floss occurred. This 
policy also covers partial losses due to 
partial suspension in the same manner, 
so that you can readily see that my 
chent will continue to earn a profit from 
which to repay your loan even if any 
loss takes place. 


Careful Preparation Shown 


“In preparing this policy, I have 
carefully taken into consideration the 
exact overhead expenses which would 
necessarily have to continue as shown 
under this policy as well as a careful 
estimate from previous years’ experience 
as to the expected profits during any 
particular period that a fire or other loss 
might suspend his operations. 

“I have investigated what the probable 





length of time would be to replace the 
building and equipment now used by 
my client, and have written the policy 
in accordance with this estimate. An 
examination of the form of coverage 
used to protect my client will show 
that he has 100 percent protection for 
either total or partial suspension of 
business. The policy is so written that 
his fluctuating earnings are taken care 
of, and no penalty will attach if fire oc- 
curs during either heavy or light periods 
of earnings. As additional safeguard to 





Ww. P. 
Pasadena, Cal. 


WELSH 


my client in this respect, every month 
I check with his auditors as to any par- 
ticular change in business, so that I may 
adjust this policy should any definite 
change in business operation affect the 
coverage offered by this form of pro- 
tection. 


Must Select Proper Form 


“May I say particularly to the agents 
at this time that extreme care and study 
must be given to the selection of the 
proper form to be used on any particu- 
lar risk. Do not let the additional pre- 
mium called for on Form No. 7, 100 
percent specified time, induce you to use 
the lower rated forms if this form meets 
your requirement. May I also call your 
attention to the fact that Form No. 7 
does not contain the partial suspension 
clause. In my opinion this partial sus- 
pension clause is very dangerous for 
your client. Every possible loss must 
be analyzed and the method of payment 
studied so that you will know definitely 
that your insured will be paid correctly 
if that loss occurs. Study your risk and 
then after careful analysis of the avail- 
able forms present to your insured a de- 
tailed program of coverage, showing him 
exactly how the policy operates under 
any loss that might befall him, and how 
you have analyzed its effect upon his 
business and then fitted the policy to all 
situations. 

“To return to Banker Jones. Mr. 
Jones, I believe you can see from the 
analysis of this protection, which my 
client has purchased, that you have no 
hazard to face from a loss from the 
suspension of business operations oc- 
casioned by fire to his property. There 
are two other coverages which my client 


| carries 
ards of your loan. 








that further eliminate the haz- 
My client carries 
a policy which will guarantee to pay the 
rental income which might be lost 
through a fire from sublet portions of 
his business or buildings. This policy 
would pay the rental income he now 
receives for a period which is estimated 
would be consumed in erecting a build- 
ing or buildings similar to that in which 
he is now housed. This is another haz- 
ard eliminated in your consideration of 
this loan. 

“My client might have a rather seri- 
ous loss if, as a result of any loss, his 
accounts receivable records should be 
destroyed in any way. The loss of these 
records might make it impossible for 
him to collect a sizable amount due 
him. I have eliminated this hazard by 
providing him with an accounts receiv- 
able policy which insures these accounts 
against any loss of these valuable rec- 
ords. This has eliminated another pos- 
sible risk from your consideration. 

al believe that I have prepared my 
client’s insurance program so that it 
should be possible for him to carry on 
his business in spite of all the contin- 
gencies whch may arise to affect his 
normal operation of business. By so 
doing he has also made it possible for 
you to extend to him credit which you 
might not otherwise wish to grant be- 
cause of unknown hazards not properly 
covered by good, sound, safe stock in- 
surance.” 





Use of Rubber Stamps 
Is Made Effective 


H. L. Mauritson, Wisconsin state 
agent Fireman’s Fund, in its house or- 
gan pays tribute to a Menasha, Wis., 
agent, C. G. Mayer, who uses a rubber 
stamp on the back of every check he 
sends out so that it cannot fail to be 





seen. It reads, “Do you buy your in- 
surance from Claude G. Mayer?” Mr. 
Mauritson is convinced that rubber 


stamp messages can be used effectively. 
One that he uses himself reads, “This 
check is made possible through your 
purchase of stock company fire insur- 
ance.” 

He says that Agent Mayer has an 
idea that is quite useful. He has three 
notices prepared on slips of white, yel- 
low and green paper, referring to resi- 
dence, mercantile and automobile cover- 
ages respectively. When a policy is pre- 
pared one of these slips is attached to 
the policy. A residence slip, for in- 
stance, states, “Complete protection is 
essential to your security. Your cover- 
age consists of the items checked below.” 
Underneath the list are the words, “The 
above are forms of protection which 
tend toward complete protection for 
your home. Without obligation to you 
we shall be very pleased to explain the 
merits of any of the coverages you do 
not now carry.’ 

The mercantile and the automobile 
slip follow the same procedure, remind- 
ing the policyholder of his needs, show- 
ing him his coverages and calling to his 
attention the forms he is not carrying 
but which are available. 

Mr. Mauritson says that every agent 
knows the embarrassing position in 
which he finds himself occasionally when 
an uninsured loss occurs and it is fre- 
quently difficult, if not impossible, te 
produce proof that he had discussed this 
very matter with the uninsured client. 


Extended Coverage 


The James Johnston agency of Ro- 
chester, N. Y., encloses a slip with each 
household policy where the extended 
coverage is not purchased. It reads: 

This policy can be extended to eover 
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Meeting Hold-Harmless 
Provision in Leases 


Most leases on property contain a 
clause holding harmless the landlord 
should there be any injury to a third 


party. The usual practice of tenants is 
to protect themselves with public lia- 
bility insurance, but such policies ordi- 
narily exclude the contractual liability 
exhibited in the lease. This deficiency 
in policy protection commonly is over- 
come by naming the landlord as an as-~ 
sured along with the lessee. 

An additional step now is being taken 
by some insurance buyers. Suggested 
by W. J. Welsh of the Mann, Barnum, 
Kerdolff & Welsh agency, Kansas City, 
the step is this: 

That in consideration of the tenant's 
purchase of public liability coverage for 
the joint protection of himself and the 
landlord, the latter add a clause to the 
lease stating that maintenance of such 
insurance by the lessee shall nullify the 
hold-harmless portion of the lease. 

This arrangement improves the posi- 
tion of both parties to the lease, Mr. 
Welsh points out. The tenant is re- 
lieved of the onerous contractual obliga- 


tion, and the landlord, by his conces- 
sion, receives first-hand evidence of 
sound insurance protection. 


Urges Skilled Men 
Be Consulted 


The American 
“Bulletin” 


Library Association 
gives the report of its fire 
insurance committee submitted at the 
annual meeting, much of which is de- 
voted to fire protection suggestions for 
libraries. Agents will be particularly 
interested in the recommendation in the 
report that when any insurance proj- 
ect is taken or advice sought an insur- 
ance agency of recognized ability and 
success should be selected. In fact, 
the committee has recommended in the 
past to libraries that a sufficient amount 
of the insurance be allotted to a firm 
so that it can feel justified in taking 
time to be the insurance advisor. That 
part of the report is as follows: 

“When a report on any phase of fire 
insurance is to be written, the impor- 
tance of consultation with the agents 
of a well recognized insurance firm is 
again stressed. Such procedure is espe- 
cially important when an architect is 
drawing plans for a new library build- 
ing. Then, and then only, is the time 
to plan for low costs on future insur- 
ance premiums by including in the 
building program consideration of the 
proximity of the library to other build- 
ings, types of roof, water screens, inside 
sprinklers. fire doors, etc. Consultation. 
with reliable fire insurance men should 
be the keynote of trustees and librarians 
when considering fire insurance or any 
of its allied lines.” 

Two members of the committee are 
M. A. Hyde, vice-president Security 
Mutual Life of Lincoln, Neb., and C. M. 
Cartwright, THe NaTIONAL UNDER- 
WRITER, 








the hazards of windstorm, hail, explo- 
sion, riot, aircraft, vehicles, smoke. 

Additional cost for this complete cov- 
Gage Wb. Gale S. ic vacances 

In order to be propertly protected, all 
fire insurance policies on the same prop- 
erty must be extended to include these 
additional eoverages. 











FieNATIONAL UNDERWRITER 


October 27, 1938 











moms A * DIRECTORY : OF RESPONSIBLE 


_INDEPENDENT ADJU 














~~ ALABAMA 


FLEEING! OIS (Cont.) 





J. P. MUDD 
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THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile — Fire, Theft, Collision, 
Conversion, Liability, Property Damage, 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 


INDIANA (Cont.) 


STERS. ‘USTERS || 


OHIO (Cont.) 





Eugene Mclntire 
Adjustment Coe., Inc. 
meee Casualty, Compensation and 

rety Adjustments 
Eight East Market Street 


INDIANAPOLIS 





ARIZONA 


M. M. WELSH 


With associate staff and legal service, 
1216 First National Bank Building 
CINCINNATI, OHIO 
Phone Parkway 1896—Night & Holidays East 3990 
General Adjusters for the Companies 


Operating throughout Ohio, Northern Kentucky and 
Southeast Indiana. 








LYLE ADJUSTMENT COM- 


PANY, INC. 
ELLIS BLDG., PHOENIX 
All Lines 
BRANCHES 
recses FLAGSTAFF YUMA 
Central Bidg. Masonic Bidg. 22—2d St. 


Covering—Arizona, Western New Mexico, Southern 
Utah and Imperial Valley, California 





JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


956 Ins. Exch. Bldg. Phone: Harrison 8666 
Chicago 


ROBERT P. LANG 
112-114 Dean Bldg. South Bend, Indiana 
Attorney-at-Law 
Investigations and Adjustments—Specializing Auto, 
Casualty and Compensation. 


Prompt Service penrnens SE RAAMA and 
SOUTHERN MICHIGA . 


Phones: Office 3-1901 Night 5- ase and 4-7865 




















CALIFORNIA 





L. H. ANGELL & CO. 
INSURANCE ADJUSTERS 


Complete Company Service 
Casualty — Automobile 


117 West 9th Street 





Los Angeles 


P. M. SCHOENBERG 
& CO. 


ADJUSTERS 
Especially qualified through experienced train 
ing to handle all adjustments 
eee 4 e Automobile 
Inland Marine Special Risks 
175 W. Jackson Blvd. Webster 35 3500-1, Chicago 


MARYLAND 





JOHN H. McNEAL 
HARLEY J. McNEAL 


502 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio. 


























ANGELUS AUTOMOBILE 
ADJUSTORS 


Automotive Insurance Specialists 
Adjustments — Investigations — Automobile - ae 
Exclusive = Insurance Companies Only 

lephone Richmond 0149 
Nishe y a 4286 
1317-1318 West Pico St., Los Angeles 
Licensed and Bonded by State of California 
Member Los Angeles Chamber of Commerce 


JOHN D. WIESE & CO. 
ADJUSTMENTS 
All Fire, Automobile, Casualty & 
Marine Lines 
Telephones: WABASH 5530-1-2 
175 W. Jackson Boulevard, Chicago 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Represent Companies Osaly—All Lines 
604 Mercantile Trust Bidg., — Md. 
Woodward Building, Washington, D o 
ont Building, Richmond, Va. 
o. Loudoun St., Winchester, Va. 
jaa and Efficient "Service Since 1931 


OKLAHOMA 























HENRY DIMLING 


vy lete investigating and on emmy 3 service, 
‘asualty Lines — representing Companies 
a Prompt service to out-of state com- 
panies. 
21 years’ experience. 
Coane Exchange Bldg.—Los Angeles 
hone Van Dyke 1068-9 


Established 1899 
WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 


JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main office, Fairmont, W. Va. 
CUMBERLAND, MD. 
Liberty Trust Building 


HORTON CLAIMS SERVICE 


Hightower Bidg. 
poe Mon City, Okla. 


Phones Office 3-5457 Night 5-3828, 7-4045 
AUTOMOBILE & ALL CASUALTY LINES 
Fire, Tornado & Hail Department 
Bervice Office Koehler Bidg., Lawton, Okla. 
Home Office Trained Management 
Branch Office—Tulsa 





OREGON 








MICHIGAN 




















J. P. McHALE & CO. 


, pnw Adjusters . 


1031 South ‘Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
All Lines. 
Since 1915 





CLARENCE W. HEYL 
6th Floor Central National Bank Building 
Peoria, Illinois 
Investigations and adjustments in all insur- 
ance lines. ° 
Representing thirty leading companies 
Phones—Office 8184 
Night 4-2051, 2-2251, 5027 


John C. Myers, Atty. 
JOHN C. MYERS & SONS 
Adjusters 
1615 National Bank Building 
Detroit 
Phone Cherry 2505 

Branch—314 Phoenix Bldg., Bay City, Mich. 

Phone 595 


Airplane—Automobile—Fire—Cargo—All Risks 


JACK C. NJEER Co. 


—INSURANCE ADJUSTERS— 
We have facilities for handling any and 
every kind of insurance claim or loss. 


SUITE 420, MEAD BUILDING 
ORTLAND, ORE 








PENNSYLVANIA 























F. E. Tidwell & Company 


Insurance Adjusters 
639 So. Spring Street 
Los Angeles, Calif. 
Trinity 0644 
gy ay and Adjustments for the companies 


. Los Angeles and Southern California, Casualty, 
Automobile, Fire and Inland Marine. 





RAY L. LAWLOR 
ADJUSTMENT CO. 


For All Insurance Companies 
CASUALTY—COMPENSATION—INLAND 
MARINE—FIRE—FIDELITY—SURETY 

Telephones Rock Island 170—Davenport 3-6383 
ROCK ISLAND, ILL. DAVENPORT, IA. 





WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 
INSURANCE ADJUSTMENTS 
ALL LINES 


Chicago New York 
Les Angeles 


and 
Offices Throughout the World 





JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main Office Fairmont, W. Va. 
HARRISBURG, PA. 
Telegraph Bldg. 








TENNESSEE 








MINNESOTA 














DIST. OF COLUMBIA 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Woodward Building, Washington, D. C. 

Mutual Building, Richmond, Va. 
105 No. Loud St., Wi 
604 Mercantile Trust Blaz., Baltimore, “Ma. 
Prompt and Efficient Service Since 1921 





J. L. FOSTER 
314 First National Bank Building 
Springfield, Illinois 
Automobile - Casualty 


Fire - 


SWANSON BROTHERS 


—Lawyers— 
Hoffman, Minn. 
Elbow Lake, Minn. 
Detroit Lakes, Minn. 


Investigations and Adjustments anywhere. Company 
references on request. 





Raymond R. Ramsey 
Volunteer Bldg. 
CHATTANOOGA 

Fire, Tornado and Inland Marine. . 
Liability . . . Property Damage ... 
bile, Fire, Theft, and Collision . . . Serving 
Tennessee, North Georgia and North Alabame 


- Public 


Axtomo- 





VIRGINIA 











INDIANA 


NEBRASKA 











ILLINOIS 


AUTOMOBILE CLAIM SERVICE CO. 
H. C. — Paul E. Brown, Sec’y. 
Ne Pie Hemlock 08 


Specializing in Personal Injury and Property 

Damage Claims. 

308 Indiana Trust Bldg.—Phone Riley 5040 
INDIANAPOLIS, INDIANA 


J.H. BALL 


Independent Adjusting and Snspestion Office 
FIRE—Tornado Aut 
A Complete Service for Insurance Companies. 
Twenty Years of Satisfactory Service. 
GRAND ISLAND, NEBRASKA 
P. O. Box 815 
Residence Phone 1873—Office Phone 494 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Mutual Building, Richmond, Va. 


rd Building, W: igton, 
Prompt and Efficient Service Since 1931 





WEST VIRGINIA 














JAMES J. HERMANN 


Claim Service 


812 Insurance Exchange Building 


Wabash 6575 Chicago 








Gaereal. \ cay te nn 


Consolidated Ind. 
John T. Hume, Jr me, F Pp rx Gum, Mgr. 
ANCHES: 
EVAN svite” HAMMOND 


414 “ Ret Rok. Bidg. 


550. Cincota pl 
All Lines: 


407 Lioyd Bidg. 
SOUTH BEND 
711 Odd Fellows Bidg. 
Specializing in Automobile, Inland 

Marine and Fire. 


JUDD W. CROCKER 


CLAIM DEPARTMENT, INC. 
Grain ——e Bldg. 


With Branch Offices in Nebraska at Lincoln, 
Grand _ Island, North Platte, rr in lowa at 
Des Moines’ and Sioux City; Wyoming at 
Cheyenne. 





JOHN C. WYCKOFF CO. 


INSURANCE ADUSTMENTS 

MAIN hk Magy VA. 
BLUEFIELD, VA, CLAR KSBURG. Ww. VA. 
Peery Builaing Goff cies 
HUNTINGTON, W. VA. WHEELING, W. VA. 
Chesapeake & Ohio Bldg. Wages Bank and 


Trust Building 
CHARLESTON, VA 
Kanawha Valley Tutlding 
PARKERSBURG 





Union Trust Building oe 














WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 


Insurance Exchange Bldg. Chicago 





OHIO 


WISCONSIN 











INDIANA ADJUSTMENT 


COMPANY 
13@ E. Washington Street 
INDIANAPOLIS 
AUTOMOBILE AND CASUALTY 
Resident Adjusters at 


Evansville, Fort Wayne, » a 
South Bend, pF Louisville Ke, 








TRI-STATE INSURANCE ADJUSTERS 
809-810 GERKE BUILDING 
CINCINNATI 

MAIN 
Operating in 8. W. Ohio—N. Kentucky—S. E. 
Indiana, Personnel members ef Bar with many 
years company and private experience. 
Investigating — Adjusting — Trial Work 


All Lines — atau Reports — Full Investigations 
NN MOORMAN, Manager 








Nurnberg Adjustment Co. 


General Adjusters 
Fire, Windstorm, im. Automobile, Casualty, 
and Inland Marine 
Underwriters Exchange Bldg. 
MILWAUKEE 


828 N. Broadway Phone Daly 5628 
BRANCH OFFICES: ANTIGO & MADISON 
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O'Connor Speaks at 
Cincinnati Meeting 


CINCINNATI—tThe agency of J. P. 
Heister & Son, which formerly operated 
vutside the board, has been admitted to 
membership in the Cincinnati Fire Un- 








JAMES C. O'CONNOR 


lerwriters Association. The agency was 
presented for membership by President 

B. Wilson and was approved by the 
members. 

James C. O’Connor, editor of the 
“Fire, Casualty and Surety Bulletins” 
of THe NATIONAL UNDERWRITER, spoke 
on his observations of trends in national 
and state agents’ conventions. He cited 
is particularly noteworthy the great in- 
crease in educational and sales subjects 
ind the replacement to a large extent 
of formal addresses in favor of round 


table discussions. While the average 
agent who attends a convention is un- 
doubtedly interested in national issues 
affecting his relations with his com- 
panies, it was Mr. O’Connor’s belief 
that he has confidence in the ability of 
his officers and committees to handle 


these matters satisfactorily and that the 
agent himself is more interested in a 
forum on salesmanship, coverages or 
agency management, as far as his at- 
tendance at the convention is concerned. 


Value of Agents Service 


An important change in mental atti- 
tude, which Mr. O’Connor heartily com- 
mended, is evidenced by the fact that 
agents are recognizing that they must 
not only sell insurance, but must sell 
the value of their services to the public. 
More and more agents feel that they 
should not be afraid to discuss commis- 
sions frankly with assured and be pre- 
pared to justify their costs and their 
position in the business picture. 

Secretary J. F. Schweer delivered re- 
ports on the National Association of In- 
surance Agents meeting at St. Paul and 
the Ohio association meeting at Akron. 
A. M. O’Connell, Eureka-Security 
agency, proposed that legislative candi- 
dates of both parties be questioned on 
their attitude toward the amendment of 
the Ohio agency licensing law to pro- 
vide that applicants must either have 
experience in an insurance office or have 
passed a prescribed course of insutance 
study. 


J. G. Reiss, 82, for years an official of 
the Terre Haute (Ind.) Mutual Fire, died 
at his home there. 


|a few 





Report Progress in 
Detroit Clearance 


DETROIT—Excellent progress is 
being made in clearing Detroit agencies 
of mixed repres sentation, H. |, Pea- 
cock, chairman grievance committee 
Detroit Association of Insurance 
Agents, reported at the October meet- 





ing 

Six companies, the Fidelity & Casu- 
alty, Massachusetts Bonding, National | 
Union Fire, Sun, Western Casualty & 
Surety and Western Fire, listed by the 
grievance committee in its open report 
last month as being planted in agencies 
which have both stock and mutual rep- 
resentation, have been removed from | 
the list after compliance with the asso- | 
ciation’s rule that no member agencies 
may represent companies any of whose 
agency representatives also represent 
mutuals or reciprocals. 

Many company executives, Mr. Pea- 
cock declared, were surprised to find 
that their own companies were in mixed 
agencies. In some cases mutual repre- 
sentation was taken on after field men 
had planted the stock companies. Agen- 
cies are being checked both by local 
field men and by the grievance com- 
mittee in the newly published 1938 Un- 
derwriters’ Handbook of Michigan. 


Surety Questions Brought Up 

President A. I. 
surety 
ters direct to 


Dreifus reported that 
companies have sent let- 
banks regarding reduc- 
tions in bankers bond rates and to 
notary applicants soliciting business. 
After some discussion, it was decided to 
refer the matter to the surety commit- 


| to odd term calculations on 





tee, to be taken up with the Surety 
sociation of Michigan. 

Fred C. Esper, chairman accident 
prevention committee, urged members 
to notify the director of safety of the 
police department when traffic hazards 
ne noticed. D. Marantette, De- 
troit Insurance Agency, reported on the 
National convention in St. Paul and 
W. A. Doyle, newly elected vice-presi- 
dent of the Michigan association and 
former Detroit Board president, gave 
an account of the Michigan convention 
in Muskegon. 


Through the courtesy of Aetna Cas- 


ualty, the talkie, “Word Magic,” was 
shown. J. H. Eglof of the Travelers 
will discuss retrospective rating at the 


November meeting. 





Milwaukee Reelects Officers; 
Consider Short Rating 
MILWAUKEE—At the annua! meet- 


ing of the Milwaukee Board Val Gott- 
schalk, president; Ralph Martin, vice- 
president, and Wim. F. Lynch, treasurer, 
were reelected. Directors elected for 
three-year terms were Elson Weil, R. E. 
Brandenburg and R. J. Schauer, while 
Monroe Porth was elected to fill the 
unexpired term of Joseph Williams, who 
resigned following his recent retirement 
from the Northwestern National. Re- 
ports were made by the officers, auditing 
and patrol committees. 

A special report was made by Monroe 
Porth on short rate cancellation of exist- 
ing collateral policies at the time a new 
mortgage is negotiated. Some modifica- 
tion of the ruling on short rating are 
needed according to Mr. Porth. In 1925 
the Milwaukee Board adopted a ruling 
on short rating of collateral policies in 
order to avert the need of such a ruling 
by the Wisconsin insurance department 
in line with rulings made in ane states 
regarding the coercion practices. The 
short rating should not apply where the 
sale of property involves refinancing 


As- | 








under new mortgage and the new owner 
does not choose to accept the prorata 
transfer of the former owner’s insurance. 

If there is some existing storm insur- 
ance in a company not carrying an equal 
amount of fire insurance there is some 
ground for short rate cancellation of 
the storm insurance in favor of extended 
coverage, said Mr. Porth. 

Several agencies have felt that the Fed- 
eral Housing Administration’s monthly 
reserve for insurance premiums might 
create a legitimate reason for short rate 
cancellation but the most active offices 
i the field have agreed that this is not 
the case, said Mr. Porth. Adjustment 
must be made at the commencement of 
an FHA loan to create proper reserves 
for taxes so that there will be a suffi- 
cient fund on hand to pay the next tax 
bill. The same method can be applied 
insurance 
so there is no legitimate reason for short 
rate cancellation. 


Pfeil, Dakin and Meek 
Head Ohio Committees 





Immediately after the meeting of the 
Ohio Association of Insurance Agents 
at Akron, L. C. Jones, Youngstown, 
the new president, appointed three com- 
mittee chairmen. They are: Surety, 
Robert Pfeil, Cleveland; rural agents, 
Karl Dakin, Lebanon, and finance, H. 








L. Meek, Columbus. Mr. Meek is a 
past president. 
Austin McElroy, Columbus, the re- | 


tiring president and new national coun- 
cillor, was presented with a handsome 
leather easy chair. H. S. Martin, To- 
ledo, Mr. McElroy’s predecessor in 
both offices, officiated. In accepting, 
Mr. McElroy asked whether it had been 
suggested by his competitors in Colum- 
bus with a view to inducing him to re- 
lax instead of hustling for business. 
Secretary John A. Lloyd announced 
the formation of a past presidents’ club, 
with Mr. Martin as the first initiatee. 
One of the most popular headquarters 
at the Akron meeting was the one main- 
tained by First Bancredit Corporation. 
R. W. Lipstreu, Cleveland manager, who 
was in charge, has become a 
and welcome figure at agents’ 
ings throughout his bis territory. 


gather- 


Custodians Refuse to Pay 
Back Their Rate Case Fees 


JEFFERSON CITY, MO—L. H. 
Cook and H. Lauf, custodians in the 
old 10 percent rate litigation, have re- 
fused to turn over their fees to Super- 
intendent Robertson. They claim it is 
up to the fire companies to make restitu- 
tion. 

The Central Missouri Trust Company 
is ready to turn over the $2,360,502 bal- 
ance. Attorney-General McKittrick de- 
manded the entire $2,751,256 deposited 
by order of the Cole county circuit court 
but $390,753 has been allowed by the 
court in fees, etc. Cook and Lauf each 
got $60,000 and their attorney $15,000 in 
fees. The supreme court ruling held 
that the entire fund should be turned 
over to the insurance superintendent. 

The custodians said they would not 
return their fees despite the fact that 
the supreme court had set them aside. 
Attorney-General McKittrick stated that 
if the money is not returned voluntarily 
he will bring legal action to enforce 
restitution. 


Want Strike Damage Law Change 


MADISON, WIS.—A resolution pro- 
posing that the state law making muni- 
cipalities liable for strike damage be 
amended to provide that no liability 
exists where the municipality is not 
negligent, was adopted at the conven- 
tion here of the Wisconsin League of 
Municipalities. This matter has become 





New S. D. President 














J. H. DRURY 

J. H. Drury, who was elected presi- 

, dent of the Fire & Casualty Agents of 
| South Dakota at its recent annual 
meeting, was born in Chamberlain, 

S. D., in 1896, graduated from Kearney 

Military Academy and South Dakota 

State College. After returning from 

war service, he entered insurance work 


| local 


in the office of his father and later be- 
came a member of the firm of Drury 
& Drury, Chamberlain. 

In 1935 he served as 
committee for the 


chairman of a 
inspection of 


| Chamberlain by the South Dakota Fire 


familiar | ’ 
|} panies to 





Prevention Association. 











of concern since the state supreme 
court held municipalities liable for dam- 
regardless of the negligence fac- 
tor in suits brought by insurance com- 
recover losses paid the 
Electric Company of Milwaukee on riot 
policies for damages sustained in the 
street car strike several years ago 


ages 


Women Hear McDonough 
COUNCIL BLUFFS, IA—Monthly 

meetings have been resumed by women 

in local insurance offices. Alexander 


McDonough, manager Travelers In- 

demnity, Omaha, spoke at the first 

meeting. 

Ohio Farm Loss Not Heavy 
COLUM BUS—Fires on Ohio farms 

the past summer were no more numer- 


ous and the loss was no greater than 
the average, according to one of the ad- 
justers here. From the numerous re- 
ports of farm fires in the newspapers, 
one might have concluded that there 
were more fires, with greater losses 
than usual, but this adjuster reported no 
appreciable increase either in the num- 
ber of fires or the loss. 





Can Condemn Fire Traps 
LINCOLN, NEB —The Nebraska 
supreme court has upheld the authority 
of the city of Omaha to proceed with 
the condemnation and destruction of 
properties that naye deteriorated to the 
point where they are not only danger- 
ous to occupancy but are public and 
private nuisances. The court said that 
where the statute gives a municipal 
governing body authority to condemn 
unsafe structures it confers executive, 
legislative and judicial powers, and that 
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the courts have no authority to inter- 
fere with the exercise of these when 
this is done within the limitations of 
the grant of legislative power except in 
clear cases of abuse. 





Rodgers in Kansas City, Kan. 


KANSAS CITY, KAN.—Wallace 
Rodgers, assistant manager Western 
Underwriters Association, Chicago, 


spoke at the annual dinner sponsored 
by the general insurance group of the 
Women’s Chamber of Commerce. Mrs. 
Loleta Allen of the Merriam, Ellis & 
Benton agency is chairman of the 
group. Alex Case, Marion, Kan., presi- 
dent Kansas ig mo of Insurance 
Agents, and Mrs. Case; members of the 
Kansas City, Kan., local board and field 
men represented in agencies here were 
invited. 


Nebraska September Losses 


LINCOLN, NEB. — September fire 
losses of $124,800 were reported to the 
state fire marshal’s office, compared to 
$132,000 for the same month a year ago 
and $188,000 in August. For the first 
nine months reported losses total $1,- 


275,000, compared with $2,162,000 for 
the entire year 1937. 
Talk to Illinois Firemen 

PEORIA, ILL.—R. E. Vernor, West- 
erm Actuartal Bureau; Chief Frank C. 
McAuliffe, Chicago fire insurance pa- 
trol; Commissioner Mortensen of Wis- 


consin and State Fire Marshal Coultas 
were speakers at the Illinois Firemen’s 
Association convention here. 


Underwriters Adjusting Changes 
W. J. Toole, who has been a staff 
adjuster at the headquarters office in 
Chicago of Underwriters Adjusting, has 
been appointed manager of that orga- 
nization in Ottumwa, Ia. H. G. Pease, 


who has been Ottumwa manager, has 
been transferred to Sioux City, Ia., as 
manager. 
Hildebrand at Flint 

FLINT, MICH.—At the annual “in- 
surance night” meeting of the Flint 
junior chamber of commerce, W. O. 
Hildebrand, Lansing, secretary Michi- 
gan Association of Insurance Agents, 


explained some of the less obvious ad- 





You back your sales 
efforts with adequate 


facilities when you be- 
foreyeeY-e-telmt-Yo(-seham ce) an debts 
feressehol-beh An | belc-s 


THE PHOENIX 
INSURANCE COMPANY 


OF HARTFORD, CONNECTICUT 
Cash Capital, $6,000,000.00 


Surplus to Policyholders, $44,807,872.44 





Impartial Valuations 
of Industrial and 
Commercial Property ++: A 
quarter century of factual 
appraisal service to Ameri- 
_ €a’s more conservative 
| business institutions. 


The |loyd-Thomas Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 


441'-!1S RAVENSWOOD AVE. , CHICAGO 








_MeNATIONAL UNDERWRITER 








vantages of the various insurance serv- 
ices, including the safety work of the 
National Board and Underwriters Lab- 
oratories, and stressed the value of local 
agency service in meeting modern busi- 
ness needs. His talk followed a pres- 
entation of the motion picture, ‘Ap- 
proved by the Underwriters.” 

The program was arranged by G. S. 
Newcombe of the D. E. Newcombe 
Sons agency. 


Will Meet in Peoria 

The 1939 convention of the Illinois 
Association of Mutual Insurance Com- 
panies will be held in Peoria in October. 





Donnelly Opens Office 


Eugene P. Donnelly, for two years 
with the Underwriters Adjusting and 
formerly agency adjuster for Thomas 
McGee & Sons at Kansas City, resigned 
to open his own adjusting office in 924 
New York Life building, Kansas City. 
He studied law at the night school of 
the Kansas City School of Law while 
with McGee & Sons and was admitted 
to practice in 1936. 


Beloit Board’s Meeting 


BELOIT, WIS.—At the monthly 
luncheon meeting of the Insurance Un- 
derwriters Association of Beloit, Ches- 





ter Uehling, cenit reported on the 
state convention at Sheboygan. About 
30 were present. William May of the 
local fire department explained the serv- 
ice of the department and its coopera- 
tion with commercial and industrial con- 
cerns to eliminate fire hazards and pre- 
vent loss of property and life. 


Pay Lincoln Hail Claims 


LINCOLN, NEB.—The district 
court has ordered $8,978 of the $14,161 
recovered from liquidating agents of the 
Lincoln Hail, who used loss fund 
money to pay operating expenses, paid 
to holders of unpaid claims. The re- 
mainder was consumed in_ litigation. 
Loss claims total $35,510. Half of these 
had been paid out of funds in bank and 
premium collections, leaving an unpaid 
balance of $8,771. 


May Drop Self-Insurance 


JACKSON, MICH.—Jackson county, 
it was indicated at a meeting of the 
board of supervisors, is likely to aban- 
don its self-insurance fund because of 
inability to continue regular annual con- 
tributions. The insurance and_ bond 
committee of the board has recommend- 
ed that no appropriation be made this 
year, due to the county’s straitened fi- 
nancial situation. The usual appropria- 
tion for the fund is $4,000. 
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Oklahoma City Asks 
Aid in “Cleanup” 


OKLAHOMA CIT Y—The Oklahoma 
Insurance Exchange has voted to 
ask C. F. Thomas of Chicago, manager 
hae Underwriters Association, to 
meet with it here and bring a group 
of executives of companies belonging to 
the association, to discuss ways and 
means of cleaning up unethical situa- 
tions in insurance that prevail in the city. 
The exchange also authorized the secre- 
tary to make a complete survey of its 
members, the companies they represent 
and producers to whom they pay com- 
missions. Every member present agreed 
to resign his company if it appoints any 
but legitimate insurance agents as its 
representative. All agents in the organ- 
ization representing non-affhliated com- 
panies who do not belong to the West- 
ern Underwriters Association publicly 
pledged that they would see that their 
companies did not plant agencies out- 
side of exchange members. 

The evils cited by the exchange as 
objectionable include indiscriminate ap- 
pointment by general agents and field 
men of unqualified agents, such as 
“loan sharks,” automobile dealers, finance 
companies, small real estate offices, 
property managers, builders, real estate 
owners and assured, and performing 
policy-writing services for these pro- 
ducers and paying them the same rates 
of commission legitimate agents receive. 

There are some red hot meetings 
being held by the Oklahoma City In- 
surance Exchange, taking up various 
abuses. President Herbert Heiman has 
sent out a bulletin in which he talks in 
plain language. He says: 

“The questions before the house are: 
First, indiscriminate appointment of un- 
qualified agents, loan sharks, auto deal- 
ers, finance companies, small real estate 
offices, property managers, builders, 
real estate owners and assured by gen- 
eral agents and fieldmen; performing 
policy-writing services for these ‘pro- 
ducers’ and paying them same rates of 
commission legitimate agents are re- 
ceiving. 

“This 
abuses: 

“1. Inability of legitimate agents to 
hire or retain salesmen, because: 

“a. They cannot produce enough 


is leading to the following 


business to make a living since all autos, 
buildings 


homes and are mortgaged, 








and this business is now ‘controlled’ by 
finance connections, unfairly writing in- 
surance by virtue of appointments sanc- 
tioned by our companies. 

“b. Salesmen can get same commis- 
sion we are receiving by obtaining poli- 
cies ‘at the counter’ of general agents, 
state and special agents. Therefore, 
why should they work for an agency or 
maintain an office? 

“Secondly, raiding of clients and big 
lines by field men and general agents, 
who are unfairly competing against us, 
by acting as local agents, soliciting busi- 
ness, collecting premiums, writing poli- 
cies and paying public same commis- 
sions we are receiving. When manu- 
facturers or wholesalers sell ‘over the 
heads’ of their dealers, this is known as 
‘chiseling.’ 

“The following remedies 
proposed: 

“1. Disband our exchange and start 
chiseling ourselves. Give rebates and 
commissions to everyone. 

“2. Boycott offending companies and 


have been 


bulletin them to state and_ national 
agents’ organizations. 

“3. Take on agencies for non-affili- 
ated, non-organization and mutual com- 


so we can be on a commission 
with general agents. 


panies, 
parity 
Call for Committee 

“Call upon Western Underwriters 
Association to send a committee to 
Oklahoma City for the purpose of 
calling all offending fieldmen, general 
and local agents before it, and given 
orders to comply with the laws of this 
state, decent ethics, the rules of the ex- 
change and their own by-laws. Some- 
thing can be done but you must do 
your share. Are you willing to fight 
with me for your livelihood? If so, be 
at this meeting. If we can’t make our 
exchange put money in our pockets, 
let’s disband and let chaos reign su- 
preme.” 


Moore Quits Oklahoma 
Board; Siegfried Is Successor 


OKLAHOMA CITY—A. C. Moore 
has resigned as secretary of the Okla- 
homa insurance board to become gen- 
eral manager of the National Mutual 
Casualty of Tulsa. He was appointed 
14 months ago to succeed S. W. Phil- 
pott, resigned. Previous to that he had 
served for little more than a year as 








manager of the state fund. He con- 
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Okla., 


ducted a local agency at Bristow, 
for five years. 

His successor as secretary will be 
Robert M. Siegfried of Tulsa, who is 
with the R. H. Siegfried agency there. 


May Have Louisiana School 


The officers of the Louisiana Insur- 
ance Society are working on plans for 
the establishment of a short insurance 
course in the way of a school similar to 
the successful one conducted by the 
Florida agents association. It has not 
been definitely decided to have one but 
the membership is being sounded out to 
ascertain the sentiment. 


Kerr Republican Candidate 

OKLAHOMA CITY — Owing to 
press of business, Tom B. Reed, mil- 
lion dollar producer of the Great South- 
ern Life, Oklahoma City, nominated on 
the Republican ticket for insurance 
commissioner of Oklahoma, has _ with- 
drawn his name from the ballot and 
W. R. Kerr, an attorney and accountant 
of Tulsa, was substituted. 

Mr. Kerr is 59 vears of age. born in 
Clay county, IIll., and spent his younger 
years in southern Indiana. He _ was 
admitted to the bar in 1910 and has 
specialized in insurance law. 


Honored for Long Service 


E. M. Bare of Bare & Swett, Eureka 
Springs, Ark., has been presented the 
Continental’s long service medal for 
more than 25 years’ representation. The 
agency celebrated its 30th anniversary 
last June. 


Mississippi Mutual Men Elect 


George D. Ratliff was elected presi- 
dent of the Mutual Fire Agents Asso- 
ciation of Mississippi at the organiza- 
tion meeting in Jackson. Howard G. 
McGee is vice-president and Craig 
Reynolds, secretary-treasurer. 


Shawnee Officers Reelected 


A. J. Fluke was reelected president 
and Miss Beulah Guild, secretary-treas- 
urer, of the Shawnee Insurance Ex- 
change, Shawnee, Okla., at the annual 
meeting. 


Moser on Southem Circuit 


A. A. Moser, president of Merchants 
Fire of New York, is making his an- 
nual trip through the south and south- 
west. Before joining Merchants, Mr. 
Moser was in charge of the southern 
business of Crum & Forster, and pre- 
vious to that was with the southern de- 
partment of North British & Mercan- 
tile. 


Regional Meeting at Lawton 


A regional meeting of the Oklahoma 
Association of Insurors will be held 
Nov. 16 at Lawton. Speakers will in- 
clude Carl Lund, special agent Fidelity- 
Phenix farm department, who will dis- 
cuss “Farm Coverages,” and Z. M. 
Lang, Business Development zone chair- 
man, who will explain the revised pro- 
gram of the movement. Manager L. J. 
McCoy is scheduled to discuss current 
state and national association activities. 
The meeting will conclude with an open 
forum. 

The Lawton Exchange will act as host 
and entertain all visitors at a buffet 
supper. 


H. L. Erwin, for several years with the 
Mel Foster agency, Davenport, Ia., has 
opened his own agency at 322 First Na- 
tional Bank building. 

Dolph Smith, Sr., 69, local 
Crawtordsville, Ark., for 40 years, 
there. He had been president of 
United Insurance Agency since 1898. 


agent at 
died 
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Montana Bridge 


Insurance Loses 


HELENA, MONT.—District Judge 
Besancon has ruled that the Montana 
state board of examiners was without 
authority to contract for insurance cov- 
ering state highway bridges and con- 
tinued a temporary restraining order 
against payment of a $120,000 premium 
to Minneapolis Fire & Marine. 

His order specified a permanent in- 
yunction against payment of the pre- 
mium on a proposed $12,000,000 policy 
for three years will be contained in the 
judgment to be filed. 

The findings of Judge Besancon, 
called in from Missoula after disquali- 
fication of Judge Padbury were made 
in the action brought by John M. 
Wheeler, a member of the state high- 
way commission, against Secretary of 
State Mitchell and Attorney-general 
Freebourn as a majority of the board 
of examiners, State Auditor Holmes 
and State Treasurer Shannon. 

The secretary of state and attorney- 
general voted for the award of the in- 
surance contract and for payment of 
the premium and Governor Ayers 
against. 

Both the insurance company and the 
state highway commission appeared as 
intervenors. 

Included among the court’s findings 
were: 

1. “That the state board of examin- 
ers and any majority of them are with- 
out authority of law to initiate and con- 
tract for the bridge insurance specified 
in the proposed policy or to obligate the 
state or the highway funds thereof in 
the payment of the premium. 

2. “That no contract of insurance 
such as contemplated by the proposed 
policy was ever completed and none 
now exists between the state and the 
intervenor insurance company and such 
proposed insurance never has been and 
is not now in force or effect. 

3. “The answer and complaint in in- 
tervention of the Minneapolis Fire & 
Marine Insurance Company be in all 
things dismissed without relief. 

4. “That the restraining order here- 
tofore issued in this cause is continued 
in full force and effect until judgment 
containing a permanent injunction is 
filed.” 

Attorneys for the insurance company 
indicated they expected to appeal to the 
state supreme court. 





To Confer on Mountain Forms 


DEN VER—Walter Kulp, manager 
Mountain States Inspection Bureau, 
plans to take up shortly with the West- 
ern Actuarial Bureau and_ possibly 
some members of the uniform forms 
committee in Chicago proposals brought 
up at the recent meeting of the manag- 
ing committee for revisions in several 
forms. Particular attention will be 
given to the request for an adjustment 





You'll like the friendly 
beh (-3 4-1) Mo) MOlUb aMeycer-bebe 
zation. Maybe you're 
eligible to represent us. 


SINCE 1859 


OUITABLE 


Ss 

Fire E Marine /njurance (@mpany 

PROVIDENCE. RL. 
$1,000,000. oo 


$5,434,071.36 


Cash Capital, 
Surplus to Policyholders, 








in windstorm and hail rates to compen- 
sate for the difference in hazards be- 
tween the mountain states and the mid- 
dle west. 





Insurance Post's Officers 


LOS ANGELES — The insurance 
Post of the American Legion has in- 
stalled these officers: Commander, S. 
M. Kabateck; 1st vice-commander, 
Grover Spoor; 2nd vice-commander, J. 
L. Kanne; adjutant, H. W. Acord; fi- 
nance officer, L. W. Newport; sergeant- 
at-arms, E. N. Van Ness; chaplain, R. 
A. Bradley; service officer, G. T. Conk- 
lin; historian, Lyman McFall; judge 
advocate, W. B. Kitts; executive com- 
mittee, William Sutton, F. C. Thomas, 
Raymond Staub, Donald Hunter. 





Portland Exchange Growing 


PORTLAND, ORE.— Membership 
in the Insurance Exchange of Portland 
has increased 35 percent in the fiscal 
year just ended, President Baker an- 
nounced at a dinner meeting of the 
exchange. 


Chatek Heads Olympians 


SEATTLE—Chester J. Chatek, Seat- 
tle general agent, has been elected 
president of the Olympians, well-known 
civic organization. 





Executives Visit Los Angeles 

LOS ANGELES — Vice-president 
Frank A. Christensen of the America 
Fore group was a Los Angeles visitor 
the past week, stopping off on his way 
back to New York after a visit to the 
Pacific Coast headquarters in San Fran- 
cisco. 

Vice-president H. F. Ogden and 
Treasurer J. H. Kirker of the Fidelity 
& Guaranty Fire, visited the Los An- 
geles branch office. 


Three Get Service Certificates 


Three Washington agents have re- 
ceived service certificates for represept- 
ing the North America over 25 years: 
E. T. Copp, Lind, Wash., 29 years; 
W. L. Stirling, Walla Walla, 26 years; 
John Benedict, Centralia, 25 years. 








Kewley to Cravens, Dargan & Fox 


W. T. Kewley has been named Los 
Angeles manager of Cravens, Dargan & 
Fox to succeed V. S. Kerans, resigned. 





Company Speaker 








Rh. J. MAYLE, San Francisco 


R. J. Mayle, secretary and treasurer 
of the Pacific National Fire, spoke be- 
fore the California Local A s As- 
sociation this week commenting*on the 
various points that were brought up 
during the convention itself. He di- 
gested the work of the meeting and 
gave the audience a bird’s eye view of 
what had occurred. 








W. N. ACHENBACH 

W. N. Achenbach of Chicago, western 
manager of the Aetna Fire, has been 
reelected chairman of the supervisory 
committee that has charge of Rocky 
Mountain territory, representing the 
Western Underwriters Association in 
conjunction with the Pacific Board. 








In addition to his duties as Los An- 
geles manager, Mr. Kewley will have 
charge of the oil business of the general 
agency. 

Before joining Cravens, Dargan & 
Fox, Mr. Kewley was at the head of- 
fice of the Oil Insurance Association 
in Chicago. Previously he was with the 
Oklahoma Inspection Bureau 1923-1935, 
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the last six years handling oil business 
only. He was named manager of the 
Tulsa office of the Oil Association in 
1935, serving until 1937 when he was 
transferred to the head office in Chi- 
cago. 





Barry on Eastern Trip 


David A. Barry, Pacific coast man- 
ager of the Pearl-American fleet, ac- 
companied by Mrs. Barry, is in New 
York visiting the United States head 
office. En route to New York Mr. 
Barry stopped in Chicago to visit the 
western department offices. 


Definition Rescinded in Idaho 


Commissioner Bakes of Idaho has re- 
scinded the adoption of the uniform 
marine definition and the joint com- 
mittee on interpretation and complaint 
suspended the articles of agreement in 
that state as of Oct. 10. 








Lilly in Los Angeles 


George W. Lilly, general manager 


Fire Companies Adjustment Bureau, 
visited Los Angeles last week, confer- 
ring with G. A. Lauer, Los Angeles 


branch manager. 





Warrants Not Acceptable 


SAN FRANCISCO—Insurance com- 
panies and their representatives will be 
guilty of a rebate under the California 
law if they accept the “$30 Every 
Thursday” warrants as payment for 
premiums, according to an opinion ren- 
dered by Attorney-general Webb of 
California. Mr. Webb points out that 
“the premium or price for insurance 
must be paid or promised to be paid 
in cash.” 


Luckham Named Deputy 


SAN FRANCISCO — Donald R. 
Luckham has been named a deputy in- 
surance commissioner and administra- 
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assistant to Commissioner Goodcell 
of California. Mr. Luckham succeeds 
Harold B. Haas, who was named as- 
sistant commissioner to fill the vacancy 
created by the death of the late S. H. 
Beckett. He has been connected with 
the Angeles office of the depart- 


tive 


Los 
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ment but will now make his headquar- 


ters in San Francisco. 

Dave Montfort has established an 
agency at Chehalis, Wash. 

F. H. Morrison has purchased the 


George B. Taylor agency, Lynden, Wash. 








EASTERN STATES ACTIVITIES 





Pennell Named Head 
of Maine Agents 


Robert M. Pennell of 
was elected president of the 
sociation of Insurance Agents 
annual meeting in Waterville. 


Me., 
As- 


Portland, 
Maine 
at 

















OSCAR BELING 

new officers are: First vice-president, 
E. Hegarty, Waterville; second vice- 
president, S. F. Jones, Pittsville; third 


Presque 
Young 


Stevens, 


Bs Eas 


vice-president, O. B. 
Isle; secretary-treasurer, 


Portland. Elected on the executive 
committee were C. J. Cronin, Lewis- 
ton: John Whitcomb, Bar Harbor, and 
G. C. Weston, Augusta. H. M. Pay- 
son of Portland, is national councillor. 

Commissioner Lovejoy and Oscar 
Beling of the Royal-Liverpool groups 


were the principal speakers. 
The ruling that a countersignature 
commission of at least 10 percent must 


be retained by a Maine agent on a 
Maine fire risk is being reasonably ob- 
served, the commissioner declared in 


his address. He said that information 
of any violation of this ruling will be 
promptly investigated. He said 19 dif- 
ferent plans for insuring automobiles 
are being employed in Maine and he 
expressed the belief that this a de- 
plorable condition. The public will be- 
come suspicious, he said. Mr. Lovejoy 
recalled that he had ruled that a differ- 


is 


ential in rate could be permitted for 
business or for pleasure use but not 
on the basis of occupation, profession 
or trade. 


New Ruling on Licenses 


Heretofore only agents requesting li- 
for fire or casualty companies 
been examined under the qualifica- 
but the statute apparently in- 
require examination for any 
to sell casualty insur- 
the company styled it- 
company or not Ac- 
all applicants for licenses 
they represent a life company 
writes accident and health, 
casualty company writing this 
of business, must take the acci- 
dent and health examination. 

Mr. Beling spoke on streamlining an 
insurance agency’s operations, telling 
of methods that would help to have the 
inside staff to work more 


cens 
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effi- | 


mechanical 
should 


ciently and would lead to greater pro- 
duction. He said agency activities fall 
into two branches, production detail and 
detail. The latter he said 
be brought to a state of effi- 
ciency that would make available more 
time for production. 

He explained the survey 
production, the surveys, he 
based on proper line records. He urged 
improvement of sales management in 
agencies and planned sales activities. 
Specialization on various lines may be 
very profitable, ne said and can be car- 
ried right down through the inside of- 
fice staff, which should be developed to 


method of 
said, being 


the point where it is production 
minded. 

A. C. Mason of Rutland, Vt., secre- 
tary-treasurer Vermont Association of 


Insurance Agents, extended greetings 
from his state. 

\ memorial resolution was adopted 
for the late Frank W. Brodie, chairman 
New England Advisory Board. 

The Maine association dues 
raised from the previous minimum 
$7.50, now ranging from $10 to $30. 

Other speakers were F. U. Burkett, 
attorney representing Governor Bar- 
rows, who promised assistance and co- 
operation in new legislation at the ap- 
proaching legislative session ; Prof. M. B. 
Cushing, economics department Bow- 
doin College, and C. N. Perkins, presi- 
dent Maine 


Bar Association. 
Insurer Not Bound 
by Prior Decision 


The fact that 


were 
of 


various companies 
interested in a single loss may have 
held consultations and cooperated in 
the defense does not necessarily bar the 
others from making a defense on their 
own account, after one of their number 
has lost its suit in the matter. This 
was the decision of the Pennsylvania 
supreme court, eastern district, in Wil- 
liams et al vs. Lumbermen’s of Phila- 
delphia. 

Two buildings and contents of Perki- 
omen Trunk & Bag Company were 
destroyed in a fire in 1930. These 
properties were insured in 27 insurance 
companies. Separate suits were insti- 
tuted against each. The insurers re- 
tained the same counsel, who held joint 
consultations with company representa- 


the 


tives. At one of these meetings a com- 
mittee of three was appointed. The 
president of Lumbermen’s objected to 
the appointment of this committee, not- 
withstanding its limited powers. 

On Jan. 4, 1932, it was agreed be- 
tween counsel, at the request of the 


that the suit 
a $2,000 
In that 


president of Lumbermen’s, 
against Southern Mutual upon 
policy, should be tried first. 
a verdict was rendered for the in- 
In the meantime 13 of the re- 
cases were tried together, 
resulting in verdicts for the assured. 

In the Lumbermen’s case, the state- 
ment of claim was amended to set up 
the application of the principle of res 
adjudicata. The court below held that 
the doctrine was without application 
and there was a verdict for Lumber- 
men’s. The assured appealed. 

The assured contended that Lumber- 
men’s, by actively participating and 
joining in the defense of the Southern 
Mutual suit, and by contributing 
toward the expenses of the investiga- 
tions, trial and appeal thereof and by 
securing 


case 
sured. 
aiming 
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of its own case upon the representation 
it would be bound by the judgment of 
the action which was tried, is concluded 


by the judgment in that case. The as- 
sured, the court pointed out, however, 
is unable to point to any specific agree- 
ment upon the part of Lumbermen’s to 
be bound by the Southern Mutual ver- 


dict. The court stated that it has 
searched the record in vain for any 
evidence that the parties agreed to 


make the Southern Mutual case a “test 
case” and to abide by the final judg- 
ment. 

Lumbermen’s claimed that the policy 
was void because the assured had pre- 
sented a fraudulently exaggerated state- 
ment of loss. In view of the conflicting 
and contradictory evidence concerning 
the value of the property destroyed, i 
was for the jury alone to say which 
statement was correct and which false 
and whether there was an attempt to 
practice fraud upon the insurer. Judg- 
ment for Lumbermen’s was affirmed. 


New Jersey Women Meet 
Walter A. Schaefer, head of Walter 


A. Schaefer & Co., Newark general 
agency, talked on “Holding the Com- 


pensation Line” at a dinner meeting of 
the Insurance Women of New Jersey 
in Newark, 


Connecticut Agents’ Rally 


The Connecticut Association of Insur- 


ance Agents will hold its annual meet- 
ing at the Hotel Taft, New Haven, 
Nov. 


Fischer Newark Manager 

B. Fischer is appointed man- 
the Great American’s branch 
Newark, succeeding his father, 
the late John Fischer, who was man- 
ager for more than 50 years. The son 
has been associated with his father 
for a number of years as assistant man- 
ager. 


Fred 
ager ot 
office in 


Gets 25-Year Plaque 


George W. Morse of Boonton, N. J., 
who has represented the Aetna Life 
group for 25 years, received a plaque in 
recognition of his long service with the 
companies. The presentation was made 
in the Newark branch office by Assist- 
ant Secretary T. D. Olmstead of the 
Automobile, followed by a luncheon. 


Hartford Institute Elects 
HARTFORD—G. H. Loomis, Auto- 


mobile, has been reelected president of 
the Hartford Insurance Institute. } Ae Oe 
McGurkin, Phoenix, first vice-presi- 
dent; FE. S. Gledhill, Travelers, casualty; 
F. B. Wreaks, Aetna, inland marine; 


is 








Leading Speaker 











ARTHUR J. ROUILLARD 


Insurance Commissioner A. J. Rouil- 
lard of New Hampshire was the chief 
speaker before the New Hampshire 
Association of Insurance Agents of 
which he was a member when he was 
a local agent. He knows the insurance 
business thoroughly from the agent’s 
standpoint, is a man of strict integrity 
who has brought to his office under- 
standing of the needs of those in the 
business as well as the public.. He 
served as president of the New Hamp- 
shire association when he had his 
agency at Claremont, Today he is ac- 
knowledged as one of the outstanding 
insurance commissioners of the country. 








Paul R. Laurenson, Hartford Accident, 
secretary, and A. D. Agogliati, Auto- 
mobile, treasurer. 

Directors include J. R. Stewart, vice- 
president Aetna Fire; Olaf Nordeng, 
secretary Automobile; C. J. Bauerle, 
general agent Caledonian; W. H. Wiley, 
president Hartford Board; J. S. Gilbert- 
son, marine secretary Hartford Fire; 
F. J. Gobbie, vice- -president London & 
Lancashire; H. Hinsdale, assistant 
secretary National Fire; John A. North, 


assistant secretary Phoenix: James A. 
Hall, assistant agency secretary Trav- 
elers. 


Fire and casualty courses got under 
way this week, with the inland marine 
course to begin Friday of next week. 








IN THE CANADIAN FIELD 





Traders Finance Back 
of Two Companies 


the stock of the 
Shares of Toronto 


Some 84 percent of 
Canadian Insurance 
is owned by Traders Finance Corpora- 
tion, which in turn is controlled by the 
Canadian General Securities of which 
Arthur Meighen is president. Canadian 
Insurance Shares owns about 95 per- 
cent of the stock of the Canadian Gen- 
eral Insurance Company and 85 percent 
of the Toronto General. Mr. Meighen 
states that the existing organization : 
the two insurance companies with W. 
Fess as general manager will be main- 
tained and the Traders Finance, he 
adds, will take a very active interest in 
the affairs of these two institutions. 


Great American Indemnity 


Has Entered Canada 


TORONTO—The Great American 
Indemnity has complied with all deposit 
and registration formalities in Canada 


a postponement of the trial; and is now equipped to write practically 





all forms of casualty business, including 
most types of bonds, in the Dominion. 

The newly created casualty depart- 
ment at the Canadian head office will 
be under the supervision of E. D. Christ- 
mas, who has had many years of active 
casualty work with the Commercial 
Union group. 


Joseph Murphy Dies 

TORONTO—Joseph Murphy, 73 
senior partner of Murphy, Love, Hamil- 
ton & Bascom and chief Canada agent 
United States Fire, died here. Last 
spring he retired from active work. Mr 
Murphy was a past-president Canadian 
Fire Underwriters Association. 


James Leslie Dies 
MONTREAL—James_ Leslie, wh« 


retired five years ago as manager of 
the Canadian Underwriters’ Association 
after serving that organization a quar- 
ter of a century, died here following a 
heart seizure on the street. Mr. Leslie 
who was one of the last of the Montreal 





sourdoughs who participated in the 
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Klondike gold rush, had a narrow es- 
cape from death last month when his 
cottage on Cape Cod was destroyed by 
the hurricane which swept New Eng- 
land. 


Rounds Out 50 Years 

VANCOUVER, B. C.—A. W. Blake, 
manager of London & Lancashire 
British Columbia branch, has rounded 
out 50 years with the company. He en- 
tered the London office as a junior clerk 
in 1888. In 1907 he came to Canada 
to develop the western field and opened 
the Winnipeg branch. He was trans- 
ferred to Vancouver in 1921. He has 
served as president of the Western Can- 
ada and British Columbia Underwriters 
Associations. 


New Canadian Form Better 
TORONTO—More complete protec- 
tion against all risks to personal eftects is 
available through the amended personal 
property floater policy recently approved 
by Canadian insurance authorities. Cov- 
erage in Canada is more complete and 
procedure simpler, as one policy does the 
work formerly done by three or four. 
The personal property floater is not 
entirely new, having been on the market 
here for about two years, but it is only 
in the past few weeks it was brought 
to its. present complete form. The policy 
will not be written for less than 80 per- 
cent of estimated value of property in- 
sured, but there is no coinsurance clause. 


Stalling in Western Canada 

TORONTO—R. L. Stalling, manager 
for Canada of the Sun, accompanied by 
D. M. Dewar, casualty manager, is visit- 
ing agencies and branches in the west- 
ern provinces. 


De Jardin Accident Victim 
WINNIPEG, MAN.—G. De 


Jardin, 
secretary Beaver Fire of this city and 
member of Alderson, De Jardin & Mce- 
Donald, was accidentally killed. 


Sword on Tour with Hughes 


TORONTO—Colin E. Sword, man- 
ager for Canada of the Union of Canton 
and president of the Insurance Institute 
of Toronto, is on a tour of western 
Canada with A. W. Hughes, general 
manager of the company, who has been 
visiting Canada. Mr. Sword is expected 


to accompany Mr. Hughes as far as 
Vancouver, where the latter will sail 
for Hong Kong. 
Miscellaneous Notes 

J. H. Griffith, 72, for many years with 
the Griffith, Lee & Wilson agency, Van- 


couver, B. C., died there. 

Edgar Rossiter has been appointed 
manager of the insurance department of 
Pemberton & Sons, Victoria, B. C., firm. 

The Bee Fire of France has been li- 
censed in British Columbia. G. D. Holmes 


has been named Vancouver supervisor. 
Frank E. Partridge, Spokane, Wash., 
independent adjuster, has moved. to 


Santa Barbara and opened temporary 
offices at 2333 Hollister avenue. 

John Alford of Clayton, N. M., has pur- 
chased the agency of A. S. Palmer and 
will handle the work from his office in 
the Eklund Hotel. 
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Hopes to Have Plan 
for Finance Cover 
Widely Adopted 


Following the conference held at the 
Iilinois insurance department last week 
with the special company committee to 


investigate the problems of auto finance | 


companies acting as agents, it is an- 
nounced that definite progress 
been made. W. F. Beyer, vice-president 
of the Home, is chairman. The com- 
mittee has had meetings and submitted 
a plan to Director Palmer at the con- 


ference. There are three main issues 
involved in the controversy. The first 
is that some companies do not give 


the policyholder proper evidence of his 
coverages, the premium being lumped 
in with the finance charge. The 
ond is the failure to return the un- 
earned premium when the _ individual 
coverage is cancelled. The third, and 
a very important one, is the high com- 
missions paid to finance companies o1 
their representatives for the business 

Director Palmer has been insistent 
that there be uniformity in practice so 
far as policies issued under the deferred 
payment plan. He desires the 
to have full information 


assured 


Intends Country-wide Adoption 


Che commission problem evidently is 


a very serious one. ‘here has been 
sharp competition for the business and 
the result is that exceedingly high 
commissions are paid in some instances 
The General Motors Acceptance Cor- 
poration organized the General Ex 
change Insurance Company to take its 
insurance. 


that other large finance companies may 


do the same thing if commissions are 
reduced. 

It is evident that Director Palmer 
desires to have any program that he 
proposes made country-wide and hence 


being vice-chairman of the committee 
on automobile finance business of th« 
National Association of Insurance Com- 
missioners he proposes, it is 
stood, to have Commissioner Blackall 
of Connecticut, who is chairman, make 
a report at the forthcoming meeting in 
Des Moines, thus embracing the Illi- 


had | 


Sece- | 


commissioners. H. A. Miller, the spe- 
cial deputy, has conducted most of the 
investigations and compiled the ques- 
tionnaires that were sent out. He is 
thoroughly versed in all the technicali- 
ties of automobile insurance. 

It is thought now that the Illinois 
department will shape up its recom- 
mendations so that Director Palmer can 
transmit them to Commissioner Black- 
all and if possible get them approved in 
time for the Des Moines meeting. If 
the report is promulgated in this way 
it will be more effective and carry 
greater weight. 


Conferences Held on 
Automobile Setup 


Insurance Director Palmer of Illinois 
is holding conferences at the Edgewater 
Beach Hotel in Chicago this week, the 
first, with companies writing fire and 
theft business and, next, the casualty 
companies, in the effort to agree on 
uniformity in manual and general pro- 


cedure Ile is seeking to’ establish 


standards on automobile coverage 
Department’s Objective 

The main object of the conference as 
to the two classes of companies was 
} to have the setup so that the depart- 
ment could get the information it de- 
sires. The National Bureau of Casualty 


& Surety Underwriters can get the 
experience of its members on various 
lines that the department seeks. Many 


of the independent companies have not 
kept their books in a way that they can 
furnish the department in 





some respects 








ithe information that it seeks. There- 
fore, the department is demanding that | 
either the outsiders have a_ central 
clearing house or adjust their books so 
that the statistics can be kept in a way 
that will give the information sought 
| This holds good, too, in the fire and 
theit business for the National Auto- 
} mobile Underwriters Association can 


| furnish the 
under- | 


nois proposals and giving the commit- | 


tee the advantage of the extensive in- 
vestigation that Illinois has made. The 
Illinois exploration of this difficult prob- 
lem has attracted interest all over the 
country and especially with insurance 





information 


members while the independents in 
some respects do not have the setup 
that the department desires. 


It was decided to hold a joint confer- 
ence of the two classes inasmuch as the 
demands made by the department were 
similar. Special Deputy H. A. Miller 
Was in charge and presented the pro- 
gram the department had formulated. 
He asked for comment and suggestions 
but few were forthcoming. 





Inland Marine Has 
Many Possibilities 


\W. J. Horner of Philadelphia, marine 
manager of the Atlantic marine depart- 
ment of the Aetna Fire, in his talk be- 
fore the Maryland Association of In- 
surance Agents touched on _ inland 
marine insurance and its avenue of use- 
fulness for the producers. The annual 
premiums on inland marine last year 
were $44,671,836. This itself indicates 
what a large field there is open. It 
showed an increase of $6,500,000 over 
the preceding year. Mr. Horner pre- 
dicted that there would be a similar 
increase in 1938. As a matter of fact, 
he explained that the inland marine pre- 
miums written by stock companies in 
1937 exceeded the income of the ocean 
marine business by about the same 
amount. The combined premium in- 
come of both classes was in excess of 
$82,000,000 last year. It was interest- 
ing, he stated, to note that inland 





marine had passed the ocean marine 
volume. 
He acknowledged that the ocean 


marine business has many pitfalls for 
the uninitiated but he said this can be 


overcome by personal application and 
study of the various problems. The 
same holds true more or less with in- 


land marine. He listed the most usual 
policies covered by inland marine insur- 
ance, especially floaters. 

While there are certam restrictions 
under these various movable equipments 
and miscellaneous movable article float- 
ers which are clearly defined in the 
nation-wide definition. generally speak- 
ing, he remarked, the business does not 
offer many problems in this respect. 
The marine definition, he said, has been 
ratified in 32 states. It permits the 
writing under inland marine policies, in 
addition to such risks as instalment 
sales or deferred payment floaters, 
bailees customers policies, furriers cus- 
tomers policies, silverware floaters, ex- 
cluding the permanent residence of the 
assured, etc. These are in addifion to 


desired for its } 


| has 
| partment. 
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the more generally used floaters. He 
isted as special prospects, art galleries, 
banks, dyers and cleaners, laundries, 
hospitals, manufacturers, photographers, 
public truckmen. 

He said that 72 percent of all the 
manufacturers’ and wholesalers do not 
carry and have never been solicited for 
transportation insurance on their rail 
and truck shipments. Furthermore, he 
said, that 40 percent of the manufac- 
turers and merchants who ship by par- 
cel post do not carry insurance and 
have not been solicited. 


The transportation policy, he ex- 
plained, covers merchandise in transit 
by rail, express, public truckmen in- 
cluding trucks of the assured, ferries 


and inland steamers and usually covers 
from warehouse to warehouse. The 
policies are issued to truckmen cover- 
ing their legal liability as carriers 
against fire, collision, overturn, collapse 
of bridges, theft of an entire shipping 
package. 


McGrath Special Agent 

NEW ORLEANS—The George S. 
Kausler general agency for Louisiana 
of the marine and inland marine depart- 
ments of some 12 companies, has ap- 
pointed Clay McGrath special agent for 
Louisiana. The Kausler agency always 
maintained an efficient marine de- 


“Ad” Conference Committees 
BOSTON—D. C. Gibson, vice-presi- 
dent Maryland Casualty, has been ap- 
pointed chairman of the program com- 
mittee of the Insurance Advertising 
Conference. Other members of the 
committee are S. ¢ Doolittle, Fidelity 
& Deposit; C. W. Smitheman, Camden 





ire; F. J. Price, Jr., Prudential; D. J. 
Murphey, Metropolitan Life, and W. J. 
[fraynor, British & Mercantile. The 
committee is now completing plans for 
tl! 


he December meeting of the conference. 
H. H. Putnam, John 


Life, is chai 


Mutual 
standards of 
Other members are 
Walstrom, Continental Casualty, 


and -Harry Carlier, Northern Assurance. 


Hancock 
of the 





practice comm 


x S§ 


Kenneth M. May, president of May In- 
Surance Agency, Des Moines, has been 
elected president of the Cooperative Club 
there. 





MARINE OFFICE 
AMERICA 
116 JOHN STREET + NEW YORK 


SAN FRANCISCO - CHICAGC 
ATIANTA 


CONVENIENT 


tothe busy Agent—our re- 
vised booklet Ocean and 
Inland Marine Insur- 
ance, which shows at a 
glance: What is covered; 


How insured; Cost; and 


Who will buy it. 
Write our nearest Office 


ALL CLASSES OF OCEAN AND INL 
MARINE INSURANCE 
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“ 


Fund Plan Again 
Cropping Up in 
Massachusetts 


5) 


(CONTINUED FROM PAGE 
continued operation of silicosis inducing | 
industries. 

It is significant, he said, that monop- 
olistic fund Ohio is using the plan 
and with some of the least favorable 
awards and qualifying residence terms. 
A special legislative commission 
Massachusetts holding hearings on 
the subject and expects to make a re- 
port about December 1. 

Competition from direct writing com- 
panies or from any source providing 


is 


competitive advantage, over local agents | 


conferred by statute was treated by 


Harold P. Janisch, Boston, 
Service Men’s Protective Association. 
Mr. Janisch is a former vice-president 


of the National Shawmut Bank of Bos- | 
ton and of the Kemper insurance com- | 


pany group. 
C. C. Hewitt, 


Boston, 


in | 


advisor | 


speaking on 
the same subject, expressed the opinion | 


that nearly all insurance agents and | 
agency company executives had been 
unaware of the legal advantages ac- 


quired gradually by many of the class- 
writing carriers. 


Tips on Getting Business 


Roy A. Duffus, Rochester, N. Y., 
secretary James Johnston agency, and 
president, Underwriters Board of 
Rochester, was the educational heavy 
hitter. He gave one of his rapid fire 
sales point addresses packed with prac- 


tical business getting ideas. He re- 
viewed the 25 points listed in THE 
NATIONAL UNDERWRITER of Oct. 13. He 
offered to send 100 pointers to those 


who made requests but asked them not 
to use the postage paid envelopes he 
distributed. Much of the address of 
Mr. Duffus was given at St. Paul and 
appears in THE NATIONAL UNDERWRITER 
special edition covering the National 
convention. 

Survey selling was the theme of A. R. 
Menard, New York, assistant director 
Business Development Office. He urged 
study of life insurance sales methods, 
the setting up of insurance programs 
with coverages graded essential, desir- 
able and available with the plan of buy- 
ing the program gradually. Mr. Menard 
especially emphasized the necessity far 
study today on the part of any man 
who wanted to advertise himself as one 
who could serve the insurance buying 
public. 

Make the most of your present clien- 
tele. That was the chief thought of 
Spencer Welton, vice-president Massa- 
chusetts Bonding. His remarks were 
reviewed in last week’s.issue.. F. W. 
Selsor, New York, claim attorney, Fi- 
delity & Casualty, thrilled. the audience 
with his address on dishonesty insur- 


| the Connecticut Fire. 





ance, the same givén before the Na- | 
tional and state conventions. 


Harvey Preston’s Idea 


President Harvey R. Preston, Spring- 
field, who with most of his staff was 
reelected in the business session, favors 
a one-year part time license where the 
part-time man to be recognized 
with provision for his retirement if. he 


1S 


does not become full-time then. Mr. 
Preston spoke favorably of the joint | 
meetings with credit men. 

Edwin J. Cole, Fall River, former | 
National association president, spoke 
twice, once as national councillor and 





again to review the St. Paul convention. 
He said the difficulty in handling the 
brokerage commission negotiations was 
that neither the Eastern Underwriters | 
Association nor local boards were pre- 
pared to offer concrete proposals which 
each could be sure would be followed 
by members. Mr. Cole said the New 
England hurricane was an argument for 
delivering supplemented coverage to | 
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| 
JOYS AND GLOOMS CELEBRATION 





A. R. MONROE, Indianapolis, Czar 





W. E. MeCULLOUGH, Denver, Scribe 


The annual dinner of the “Joys and Glooms” Monday evening at the LaSalle 
Hotel in Chicago brought together the survivors of the famous social organization 
started many years ago by those connected with the old western department of 


This year there were initiated into the sacred precints 


through mystic ceremonial rites a few insurance men who have been selected by 
unanimous votes. A. R. Monroe of Indianapolis, former president of the Newark 
Fire, who is now retired, is czar and supreme head of the order. W. E. McCul- 
lough, general agent at Denver, is scribe and attends to all the details. 


clients and explaining 
rather than making a big 
it. 

He was very critical of the casualty 
companies and what he termed their 
failure to match promises of coopera- 
tion with deeds. He said the effective 
opposition resident agency laws 
comes largely from the casualty com- 


sales issue of 


to 


panies. 
Warren S. Shaw, Brockton, told of 
the work of the legislative committee, 
of which he is chairman. 
Fred J. Marshall, East Aurora, New 


York chairman, rural agents committee 
of the National association, gave the 
same address delivered before the New 
Hampshire agents last week and sum- 
marized in the Oct. 19 issue. 

\ resolution of sympathy on the loss 
by death of Frank W. Brodie, chair- 
man New England Advisory Board, and 
one authorizing the executive commit- 
tee to seek a more stringent agency 
qualification law were adopted. 

Fred A. Norton of Salem, secretary- 
treasurer since 1912, due to ill health 
begged to be excused from running 
again for the post, and in his place was 
elected Carroll K. Steele of Gloucester, 
past president Massachusetts associa- 
tion Francis A. McGlynn Worces- 
ter was reelected vice-president and E. 
J. Cole returned as national councillor. 

On the list of regional vice-presidents 


of 


were placed R. F. Wells, of Lowell, 
succeeding H. I. Fessenden of that 
city; Charles W. Turner of Lynn, suc- 
ceeding L. U. Fuller, of Thomas B. 


Knight & Co. of that town; George EF. 


Moulton of Newburyport, and Fred A 
Norton of Salem, replacing J. C. H. 
Smith of James H. Buffington & Co 
Fall River, and Carroll K, Steele. Re- 


gional vice-presidents are: George L 


Briggs, Amesbury; R. B. Greenwood, 
Silas A. Greenwood & Son, Winchen- 
don; C. C. Hewitt, Boit, Dalton & 
Church, Boston; F. R. Knox, C. W. 
Johnson & Co., Holyoke; J. D. Lynch, 
Stevenson & Co., Pittsfield: R. K. 
Noble, Northampton; C. C. Parker, 
Monroe, Ingraham & Parker, Worces- 
ter; W. S. Shaw, Fullerton & Shaw, 


Brockton; I*. R. Smith, Haverhill; F. G. 
Thacher, Hyannis, and P. J. Wood- 
combe, H. A. Hatch & Son, Fitchburg. 

President Preston’s annual report 
showed many problems faced in the year 


; | 
afterwards | 








and the association functioning well. 

Che legislative committee headed by 
Warren Shaw, Brockton, has been ac- 
tive in defeating inimical legislation. 
Cordial relations have been maintained 
with the insurance department. Busi- 
ness Development work has _ been 
pushed energetically. 

The executive committee spent con- 
siderable time and thought in connec- 
tion with the future program of the 
Service Men's Protective Association. 
President Preston noted the Boston 
University College of Business Admin- 
istration study program leading to a 
B.S., a major in insurance, and urged 


cooperation toward better education of 
fire and casualty agents. 

The problem of part-time agents con- 
tinues to cause complaints from  vari- 
ous sections of the state, he said. Mr. 
Preston said association leaders favor a 
ruling such as recently made in Canada 
whereby part-time agents are licensed 
for a period of but one year, with re- 
fusal to renew at the end of that period 


unless the agent has devoted his full 
time to the insurance business. Steps 
are being taken regarding placing of 
bankers blanket bonds with non-ad- 
mitted insurance carriers in the state, 
a special committee having been ap- 
pointed to consult with the banking 
commissioner. 

There is a real need for more well 
conducted, properly regulated, and 
truly representative local boards, Presi- 
dent Preston concluded. Many have be- 


come coextensive, and every local board 
in the state needs the assistance of the 
state and National associations to com- 
hat threats, that of extermi- 
nation throt writers and cut- 
ting down share of the 


premium 


especially 


direct 





agents 
] 


aoiar 


Miscellaneous Notes 


Moco Insurance Agency, Ine. Cleve- 
land, has been incorporated with 100 
shares of no par value, principals being 
M. W. Cogan “sther Sampliner, and 
(,. A. Mooney. 

W. F. Cunningham, 
Kenosha, Wis., 
with J. M. 
Gehring. 

The General Insurance Agency, Cold- 
water, O., has been sold to J. H. Forst- 
hoefel, who has been with the agency for 
several years in the employ of Mrs. H. P. 
Blaeser, owner. 


‘ local agent at 
has formed a partnership 
Gehring as Cunningham & 








Ohio Reverberations 
from Agents Rally 





(CONTINUED FROM PAGE 5) 


There is nothing now in the consti- 
tution of the National Association of 
Insurance Agents that defines its rela- 
tionship to the state bodies and there 
is no demarcation between what might 
be termed federal and state authority, 

Mr. Wolff spoke about the Ohio asso- 
ciation lending succor to the United 
States attorney general in his effort to 
investigate finance companies. The Ohio 
body had gathered some very vital and 
important material which it turned over 
to the federal authorities. Mr. Wolff 
contended that this was a most unwise 
action as it opened the way for federal 
investigation of insurance and when any 
extra territorial power was given the 
federal government it seized it avidly 
and thus extended its authority. 

Mr. Wolff evidently felt that the ques- 
tion of finance companies in their rela- 
tionship to insurance is a national ques- 
tion, not only with Ohio but every state 
interested in this particular problem. He 
undoubtedly believes that Insurance 
Director Palmer of Illinois in his con- 
ference with insurance executives on this 
very subject would be able to work out 
a plan that would be submitted to the 
special committee of the National Asso- 
ciation of Insurance Commissioners deal- 
ing with it and there would be promul- 
gated a uniform scheme. 

It is known further that after the Na- 
tional Association of Insurance Agents 
had agreed to the agency contract the 
Ohio association would not accept it, 
which required separate treatment for 
that state. 


Sacrifice by the State 


Some of the national leaders have 
criticized the Ohio association for tak- 
ing an independent stand regardless of 
what the national body was doing. Mr. 
Wolff asserted that in his opinion each 
state association should make a certain 
amount of sacrifice if necessary in order 
to have uniformity and allow the agents 
to speak with one voice. Unless this 
were done, he contended, the national 
officers could not go to the companies 
with any degree of satisfaction or au- 
thority. 

The Ohio association undoubtedly is 
quite militant. It has accomplished much 
for its members. It has taken the posi- 
tion at times that the national executive 
committee did not take advantage of its 
opportunity and was too conservative in 
the course it was pursuing. For in- 
stance, in the automobile finance ques- 
tion the Ohio folks stated that the Na- 
tional association was doing nothing and 
hence being a question that was bearing 
down hard on agents in that state it 
was felt necessary for the Ohio body 
to move. 

One of the paramount issues, there- 
fore, before the National Association of 
Insurance Agents is this very question 
of central and state authority. 


Herrick Nema 
Utah President 


(CONTINUED FROM PAGE 5 





percent of all commercial business is on 
credit, and insurance is the only credit 
support in face of fire, disaster or 
tragedy. “You are responsible for a 
service to the country which ‘strikes at 
the foundation of national recovery,” he 
declared. 

Due to a recent accident Secretary 
Harry F. Badger of the Pacific Board 
was unable to attend the convention for 
the first time in ten years. His paper, 


“The Farm Tariff,’ was read by Mr. 
Roberts. 
Mr. Badger called upon the Utah 


agents to emulate the Californians, who 
cooperated with the companies in bring- 
ing about a condition whereunder the 
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farm insurance market was preserved. 

Much of the success of the plan in 
California, he said, lies in the fact that 
the agent must actually visit the farm 
property and acquaint himself with the 
physical details. This not only improves 
his relationship with the assured but 
enables him to sell new insurance. 

The agent who has been aggressive 
in soliciting farm business under the 
new setup has been uniformly successful 
in securing new risks and obtaining in- 


creases in amounts of insurance on the 
old ones, he said. 
Mr. Badger reviewed the negotiations 


leading to the introduction of a revised 
farm plan. Under that plan, the 
minimum limit of two acres is increased 
to five acres on risks to be classed as 


farm property. In lieu of the signed 
applications the farm survey used in 
California is substituted. The require- 


ments are deleted calling for attachment 
of the owner’s occupancy warranty and 
the applicable credit. Commission of 25 
percent is retained only when the daily 
report is accompanied ‘by the farm sur- 
vey, complete in all details and accom- 
panied by photographs of all buildings 
covered. Otherwise the commission is 
reduced to 20 percent. The California 


policy form of July, 1936, is substituted 
for the policy of August, 1930. 

The Utah counties are divided into 
five geographical groups, according to 
county protection, loss experience and 
soil conditions. 

The adjustment of basis rates, he said, 
resulted in a reduction on frame and 


masonry buildings in those counties in 
the better f farming areas and a sharp in- 
crease for those farms in the poor and 
remote counties. 


Predicts Substantial Increase 


Mr. Badger predicted that in the next 
10 years there will be a substantial in- 
crease in insurance on farms on the 
theory that thousands of city dwellers 
will establish farm homes. 

Mr. Roberts amplified on certain sec- 
tions of Secretary Badger’s paper after 
he finished reading it. 

Mr. Lawry, who for several years was 
Salt Lake City district secretary for the 
Pacific Board, spoke of insurance con- 
ditions on the coast. He congratulated 
members of the Utah association on 
pulling together and avoiding the pit- 
falls of discriminatory practices. 

National Councillor Moreton reported 
on the St. Paul convention. “An insur- 
ance man attending a national conven- 
tion, like the one just concluded, regard- 
less of his previous predilections, will 
return home a 100 percent association 
man,” he declared. 

Utah Committeeman Raybould re- 
ported on the meeting of his committee 
with the states committee of the Pacific 
Board. 

A “sales interview” was presented by 
Special Agents George Mang, R. L. 
Salmon and H. R. Breshears. 

Reports on Salt Lake, Ogden, Provo 
and Logan associations were presented. 
A banquet and dance was held in the 
evening. 

Mr, Carpenter said he hadn't got his 
seat warm yet on his new job but he 
hoped to be able to say something 
worthwhile at the 1939 convention. _ 


Lumbermen’s Mutual Meeting 


Mutual of Mansfield, O., 
meeting of Wisconsin and 
I agents Oct. 21 at Milwaukee. 
C. E. Nail, assistant mz tg % | a 2 
Frampton, agency supervisor, S. F. Cof- 
fin, chief underwriter, Thomas Ford, 
claim manager and L. H. Jones, director 
of sales and advertising, attended from 
the home office. 


Lumbermen’s 
held a 
Illinois 


Though still suffering from the re- 
sult of the serious surgical operation he 
underwent in a Munich hospital dur- 
ing his recent trip to Germany, Carl 
Schreiner, president of the Pilot Re- 
imsurance, is able to work in his office 
each day, and before long should round 
into his former robust condition. 
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California Agents Elect C. E. White 
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President Goldsmith. A review of the 
qualification law and departmental prob- 
lems was presented by H. B. Haas, 
assistant insurance commisisoner. <A 
review of the “guiding principles” pro- 
gram was presented by C. Elmer 
White, vice-president. S. R. Aitken of 
the Stock Company Association pre- 
sented a review of HOLC procedure 
and C. W. Carpenter reported as chair- 


man of the accident prevention com- 
mittee. 

The Tuesday morning session also 
was “executive,” with reports of the 


Business Development committee by S. 


F. Hammond, Jr., chairman; rural 
agents’ committee by H. J. Thielen, 
chairman; legislative committee by El- 
mer White, chairman, and on meetings 
of the national councillors of far-west 
territory by G. C. Appleton. There 
was also discussion of various amend- 
ments appearing on the general elec- 
tion ballot, affecting insurance. 





COMPANY MEN MEET 





Monday afternoon, while the agents 
were holding their first executive 
sion, the company men held “Capi- 
tal-Stock Insurance” session. The pro- 
gram was provided by the Business De- 
velopment committee of the Special 
Agents Association of Central-Northern 
California, with C. M. Rogers, special 
agent Royal group, presiding. The 
program was as follows: “Standard 
Protection” E. M. Northup, Great 
American-Phoenix group; ‘Packards 
Cost More Than Fords,” M. E. Pinney, 
America Fore; “Before and After”’—a 
skit by R. G. Scheller, London & Lan- 
cashire: A. H. Bonstin, New York Un- 
derwriters; P. B. Schlosser, Phoenix 


ses- 


Assurance, “The B. D. O. Committee 
of the Pacific Board,” by R. L. Coun- 
trvman, chairman, Pacific Coast man- 
ager Norwich Union. The meeting 
closed with a discussion of “Benefits 
Derived from the B. D. O. Program” 
by F. S. Dauwalter, director Business 


Development Office. Mr. Dauwalter 
expresed pleasure at the progress of the 
program in this territory. 


Monday evening a “stag party” was 
held for the men, with a dinner and 
entertainment for the ladies of the con- 


vention. 


With G. C. Appleton serving as 
Merchant Ames and Elmer White as 
Banker Jones, a sales demonstration 
was staged Tuesday afternon. R. M. 
Saylor of Saylor & Hill, Oakland, 
opened his sales talk with a discus- 
sion of “Damage to Property” before 
launching into discussion of the fire 
end of the coverage needed by the im- 


ference committee for this purpose. If 
you agree, the California Association of 
Insurance General Agents will form a 
‘local agents conference committee’ 
which will be a permanent committee 
of our association, always ready and 
anxious to meet with you.” 

Expressing “grateful appreciation” to 
President Donald B. Goldsmith for his 
“stout pitching on the side of fair play 
and a fair trial for the bureau’s safe 
driver reward plan during the early part 
of this year,” Rollo E. Fay, coast man- 
ager of the National Bureau of Casualty 
& Surety Underwriters, continued: 
“Time will tell the tale for the safe 
driver plan either to the satisfaction of 
those who believe in it or those whv re- 
jected it; but you and your administra- 
tion have told the tale to the satisfaction 
of your company friends, whether mem- 
bers of the bureau or not, 
lasting credit of your organization the 
California Association of Insurance 
Agents is superior to the boycott and 
the sit-down strike.” 


Fighting Under-Dog Battle 


“IT wish,” Mr. Fay said, “I were the 
bearer of greetings from a much larger 
bureau membership, including all of the 
casualty companies which would be 
welcomed as partners in the somewhat 


thankless cause in which the bureau 
companies are fighting an under-dog 
battle—to keep the privilege of self- 





regulation of the business from slipping 
through our fingers. There is yet hope 
that other strong interests, including 
your powerful association, will join 
ranks with the bureau and conference 
casualty companies for the preservation 
of the priceless freedom which ‘once 
destroyed can never be supplied.’ ’ 

In his first appearance before the 
California association since his appoint- 
ment, Commissioner Goodcell paid trib- 
ute to the organization and its mem- 
bers. 

While year has brought its 

which have been 
have not, there are 
signs for future suc- 


the past 
problems, some 
solved, while others 
“most encouraging 


o! 


cess,” according to the administration 
report submitted by President Gold- 
smith at the opening session. 


Declaration of Guiding Principles 


High spot of the year was securing 
signatory companies to the “declaration 
of guiding principles” adopted at the 
1937 convention. “This task was no 
easy one,” Mr. Goldsmith said, “for it 
involved many hours of tedious labor. 
The nature of the program was such 


that it could not be prepared in pamph- 
let form and mailed to company officials 
for their perusal but had to be presented 
through personal conference. As a re- 
sult, almost countless hours were spent 
in calling upon them, discussing the 





aginary firm. In _ the demonstration, 
Mr. Saylor laid the foundation for sales 
talks by other “agents” to follow him 
in presenting a complete program to | 


and Banker Jones. 
for the convention 


Merchant Ames 
Total registration 
exceeded 850. 


L. B. Daniels Extends Hand 


Speaking at 
president of the California 
of Insurance General Agents, L. B. 
Daniels, president of Seeley & Co., San 
Francisco, pointed to the close relation- 
ship between local agents and general 
agents. “Without you,” he said, “we 
cannot exist. These days the problems 
that beset you are many and varied and 


session as 
Association 


the opening 


in practically every case they are our 
problems as well. By joint effort the 
solution in many cases could be ex- 
pedited. We feel the need from time 


to time of a medium through which we 
could have intimate contact with you, a 


conference with you, wherein mutual 
problems could be frankly and openly 
discussed. I, therefore, suggest that 


each of our associations set up a con- 





program in every detail and answering 
their many questions.” 

Mr. Goldsmith reported that 86 gen- 
eral agents and managerial type offices 
are now signatory. This represents 90 
percent of all company offices domiciled 
in California and 80 percent of the fire, 
casualty and surety companies. Not 
more than three companies to which it 
has been presented have failed as yet 
to become signatory. No declination 
has been made up to the present time. 

“The promiscuous appointment by in- 
surance companies of irresponsible and 
unqualified agents is one of the blackest 
spots in this business,” Mr. Goldsmith 
asserted. “Not only does this practice 
reduce the morale of legitimate agents 
but more important, has created in the 
minds of the public a lack of confidence 
and a distrust of the entire insurance 
structure.” 

It is difficult to understand, he said, 
why some executives persist in placing 
such unlimited authority in the hands 
of those who are so unqualified both by 





and to the | 








43 


experience and training to accept this 
responsibility. 

Success of enforcement of compliance 
with the declaration depends upon the 
members of the association, Mr. Gold- 
smith said. “If you fail to support it, 
then it is doomed to failure. Remember, 
that as a matter of law, you are now 
independent contractors, not company 
employes. Therefore, you can contract 
with insurance companies to become 
their local representatives or you can 
terminate that relationship at will. You 
can patronize those companies which 
operate on a high ethical standard, and 
you can decline to represent those that 
deal otherwise.” 

Mr. Goldsmith told of the educational 
program inaugurated during the year in 
cooperation with the extension division 
of the University of California. “The 
purpose of the course is to provide a 
means by which new blood may enter 
the production end of the insurance 
business other than by the ‘trial and 
error method.” he said. 

Mr. Goldsmith asserted that rate cut- 
ting is “unbridled, unrestrained and un- 
suppressed.” The very stability of the 
business is at stake. 
Group Buying Notion Grows 


The public is asking for bids on its 
insurance needs, and is receiving no end 
of offers from insurance producers, he 
declared. “Associations and organiza- 
tions representative of the professions, 
trades and industry are now asking for 
bids on the insurance of the member- 
ship as a group. The public is becom- 
ing group conscious as regards insur- 
ance and the thought is being impreg- 
nated in their minds that premium vol- 
ume dictates the cost of insurance, the 
greater the volume the cheaper the rate. 
One prominent trade organization in a 
prospectus designed to attract new 
members to it has this to say: ‘Group 
insurance is based on two fundamentally 
sound and economic laws: the law of 
collective bargaining and the never- 
failing law of average. This makes it 
possible for you to obtain your insur- 
ance protection at the lowest possible 
cost.’ ” 

The next step, the report said, is 
‘elimination of any agent or brokers” 
and this has already been taken, point- 
ing out that in recent weeks a state- 
wide association with a membership of 
18,000 has contracted with an insurance 


carrier for the issuance of policies in 
which premium payments are to be 
made through local banks. This line 


was written direct by the company on 
the asserted demand of the association 
that the rate be figured on a net cost 
basis without any acquisition cost to 
cover the producer’s service.” 

‘The demand for such insurance 
schemes has been created by insurance 
producers—a small number to be sure— 
but by agents and brokers nevertheless. 
The insurers claim that no demand has 
come from them and thus far we have 
found very rarely that company men 
have originated group insurance plans.” 


Legislation Is Indicated 


“It is our opinion that the time has 
arrived when the business must seek 
stabilization through some sort of legis- 
lation. Such legislation should be or- 
iginated by the insurance fraternity as 
a whole—the organized agents, orga- 
nized brokers and organized companies.” 

Sounding a warning against the ac- 
ceptance of reduced commissions, the 
report said: “Associated closely with the 
rate problem is the practice of produ- 
cers accepting reduced commissions. 
The acceptance of reduced commissions 
in order to secure reduced rates de- 
grades the producer in the eyes of both 
assured and company. It starts the 
tide rolling towards a general reduction 
in the commission schedule. As a re- 
sult of the constantly increasing cost 
of fixed charges for office help, sup- 
plies, etc., plus the increasing amount 
of time that must be spent in servicing 
business, there is little hope of agents 
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surviving any further reduction in com- 
mission income.” 

C. Elmer White, newly elected presi- 
dent, has a background of 28 years in 
insurance. In 1910 he went with Thorn- 
ton & Parrish, San Francisco, joint 
managers of London Assurance and 
Niagara. He rose from office boy to 
counterman, remaining with the Lon- 
don office following its separation from 
the Niagara, until 1917. 

After service in the war he reentered 
the business with Fireman’s Fund as 
a map clerk. In 1921 he went on the 
road in northern California for North 
British. In 1923 he entered partnership 
with Harry Schroeter and Lawrence 
Hotchkiss in the local agency of Clay, 
Hotchkiss & Schroeter at Oakland, 
Upon the death of Mr. Hotchkiss, the 
present firm of Schroeter & White was 
formed. 

He served as president of the Oak- 
land Association of Insurance Agents 
in 1935 and as president of the East 
Bay Insurance Exchange in 1937. He 
has served a director of the Cali- 
fornia association since 1935. During 
the past year he served as vice-presi- 
dent and chairman of the membership 
committee, keeping the organization 
well out in front as the largest state 
association in the country. 

Mr. White is the fourth member of 
the original firm of Clay, Hotchkiss & 
Schroeter to head the California asso- 
ciation. I. Clay was one of the 
organizers of the association, serving as 
its first president in 1908, and 
reelected for three terms. L. S. Hotch- 
kiss was elected president in 1918 and 
Harry R. Schroeter, present senior 
partner, was elected president 1927. 


as 


in 


New Vice-president’s Career 


Harold I. Callis, the new vice-presi- 
dent, has been a director of the organi- 
zation for the past four vears. He 


served as president of the Santa Bar- 


bara Insurance Agents Association for 
four terms. He is now a member of 
the insurance committee of the Santa 


Barbara County Chamber of Commerce, 
as well as chairman of the insurance 
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of the National Association of Credit 
Men, said that a credit manager should 
take every precaution to protect his prin- 
cipal. He said that in many instances 
the credit manager has almost become 
an insurance expert as in many in- 
stances he is the man in charge of the 
insurance. He has become not only an 
adviser to his credit clientele but like- 
wise an authority by actual experience. 
The list analysis that was prepared by 
the National Association of Credit Men 
gives coverages that are regarded neces- 
sary. It makes certain that proper ones 
are included at customary cost. Often 
some special hazard needs to be cov- 
ered. 

A number of credit managers recom- 
mend to their concerns that their own 
insurance program be _ reviewed an- 
nually or some other advisable period 
and that the supervision of the insur- 
ance analysis be placed with one com- 
petent source despite the fact that the 
actual placing of insurance may be dis- 
tributed among many brokers or agents. 

\t many of the monthly forums of 
credit managers insurance is frequently 
discussed. There is a special group for 
insurance members and, therefore, the 
two groups get together and compare 
notes. In some of the surveys made it 
was shown that in 52 percent of the 
cases rate reduction was reported fol- 
lowing a survey. In 20 percent of the 
there was a decrease in the 
amount of insurance carried but in 19 
percent an increase. Mr. Dibbern said 
that such agents gave constructive in- 
surance advice. He stated that the 
credit men and insurance people should 
work hand in hand, not alone to cover 

but also to bring about eco 
nomic stability. 


cases 


—— 
hazards 


| Burt H. Jayne’s Address 


committee of the city of Santa Bar 
bara. 

Returning from the war, Mr. Callis 
entered the insurance business in 1920, 
forming a partnership with Verne B. 
Archer. This firm of Callis & Archer | 
continued until 1936, when Mr. Archer 


retired from active business, Mr. Callis | 


continuing as successor. 
Credit Man’s Talk 


Owen §S 


manager of the western division office 


| 
| 


. Dibbern of San Francisco, | judges 


Burt H. Jayne of the Travelers 
ency at Palo Alto spoke on “Business 


Insurance 


ag 


Life He pointed out some 
of the fundamentals of business life in- 
surance as it pertains to a partnership. 


He presented the main problems facing 
every partnership resulting from the 
death of a partner and suggested the 
solution. One of the practical effects 
of partnership insurance is the strength- 
ening of credit standing. When a busi- 
to a banker he will 
give friendly welcome because 
of life insurance. The full 
text of Mr. Jayne's illuminating address 
is published in this week’s’ life edition 
f THE NATIONAL UNDERWRITER, 

W. H. Menn, president National As- 
sociation Insurance Agents; 
Battles, past president California asso- 
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the Fresno convention in which the 
agents submitted essays on “How I 
Use National Automobile Club to In- 
crease My Business.” A first prize of 
$50 was offered and a second of $25. 





W. H. MENN’S ADDRESS 





W. H. Menn, Los Angeles, new presi- 
dent of the National Association of In- 
surance Agents, gave an impressive re- 
cital of the value of the national orga- 
nization to its members. He referred 
especially to the work of the education- 
al and publicity committee, rural agents 
committee, Washington service office, 
surety committee, work of the fact- 
finding committee on inland marine 
writings, the committee handling the 
local board survey, the determination 
of the association to bring about a re- 
strictive resident agency law that will 
preclude salaried employes from being 
licensed as agents and provide for the 
right of private contract between the 
producer and the agent writing the 
business and servicing it at the location 
where the risk exists, there being estab- 
lished a floor below which the counter- 
signing commission shall not 


Praises “Guiding Principles” 


his talk on the program 
of the National association, Mr. Menn 
told of the interest nationwide in the 
“guiding principles’ adopted last year 
by the California association. He paid 
tribute to President Goldsmith, Vice- 
president Elmer White, National Coun- 


go, 


Following 


cillor G. C. Appleton, W. P. Welsh, 
E. R. Pickett and C. T. Buckman for 
their tireless efforts in making the 


“guiding principles” effective, and pre- 
dicted that adoption of similar “prin- 
will spread nationwide and “be 
a Godsend to agents.” President Menn 
warned, however, that in such a pro- 
the agents must do their part 


and that without cooperation and com- 


eram 


plete adherence to principle on the 
part of the agents, the program would 
be of no avail. 

He made an eloquent plea that local 
associations send men of ability, in- 
tegrity and interest in association wel- 
fare to state association metings and 
that the state asociations in turn send 
such high type of agents to the Na- 
tional association meetings, so that 


there might be a full and free exchange 


| of ideas and discussion out of which 
plans might be evolved and progress 
made. He pointed to the need for an 


| 
| 
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ciation, and H. H. Kirschner of Kirsch- | 


ner & Co., San Francisco, served as 
in the National Automobile 
Club contest for agents, conducted at 


anti-discriminatory law in California, 
the agitation for compulsory automobile 
insurance and automobile finance busi- 


ness as some of the auestions which 
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should be discussed bv such groups at 
their state and national meetings. It 
should not, he said, be a matter of 
rushing into such subjects but rather 
they should be discussed and pro- 
grammed in proper, methodical manner 
by representatives of the local and state 
groups. 


H. E. Barnhart’s Address 


H. E. Barnhart of Buckman-Mitchell 
of Visalia, Cal., gave a talk on “Direct 
damage and liability insurance necessary 
to a business firm.’ He dealt with 
transportation coverages, automobile in- 
surance, personal injury and property 
damage liability, automobile non-owner- 
ship liability, hired car coverage. 

He took the position that insurance 
definitely serves as a backstop of credit 
and with an intelligent programming 
of sound and comprehensive insurance 
the credit standing of a firm or any 
other business will be greatly improved. 
He said it will be safe to predict that 
future credit losses will be of much less 
consequence. 


APPRAISALS 


E. P. Marshall of Marshall & Stevens 
at San Francisco, appraisers, in his talk 
at the Fresno convention said that in 
considering the relation of value to 
credit many important points have often 
been overlooked. Many loan agencies, 
and banks have spent almost all their 
time in an effort to examine the in- 
come earning potentialities of the secur- 
ity underlying a loan. In too many 
instances, he said, they have neglected 
to take proper precautions to protect 
the buildings and the equipment which 
were producing the income and _ thus 
insure the continuance of the income 
during the life of a loan. Too muct 
insurance, he said, has been placed on 
the hit or miss plan by loaning agen- 
cies. The result that the resources 
of both the lender and the borrower 
have been placed in jeopardy 








is 


Property Is Under Insured 


Mr. Marshall said that his experience 
as an appraiser has shown that prop- 


erty is more often than not under in- 
sured rather than over insured due to 
unscientific underwriting. He stressed 


the need of careful, scientific agents who 
are qualified to cover and protect actual 
values. Valuation, he said, is the back 
stop of property damage insurance. 
He explained that the insurance ap- 
praisal differs from other types. What 
is known as insurable value is simply 
the depreciated replacement cost of the 
items which are enumerated. Insurable 
value is more often than not a higher 
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yalue than any other kind of value. The 
principal reason is that in determining 
other than insurance value, appraisers 
allow a greater depreciation. 

“Do not write insurance on the basis 
of book value,” Mr. Marshall said. “You 
are losing premium and the assured will 
have to dig deep into his pockets if he 
has a loss. The assured may find him- 
self a coinsurer under the average clause 
to the discomfiture of both himself and 
his agent.” He said that an insurance 
appraisal does not arbitrarily establish 
an inflated valuation either for the pur- 
pose of obtaining more premium on the 
one hand or of securing more for the 
assured than he deserves after a loss 
on the other. The insurance contract 
obligation is to replace the property in 
like kind and quantity or provide its 
equivalent in cash. It is exactly this 
amount which the appraiser undertakes 
to establish, he asserted. 

The speaker stressed the need for use 
and occupancy insurance. Property 
damage insurance, he said, should al- 
ways be scientifically placed with a valu- 
ation back stop assuring a quick and 
satisfactory settlement of a loss. 
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SEEN IN THE LOBBY 





Seen in the lobby at the Fresno con- 
vention of California agents were the 
handsome A. H. Ahlgren, president of 
the Berkeley association; Walter Akers 
and “Bill” Glassick of Hollywood. Mr. 
Akers served as general chairman of the 
1937 convention in the “Movie Capital.” 
Ralph Bach, member board of directors, 
California Agents, chairman of the com- 
mittee which handled the insurance on 
the San Diego Exposition; H. I. Callis 
of Santa Barbara, another member of 
the board; Laurence Canfield of Santa 
Cruz and Mrs. Canfield. Mr. Canfield is 
a former member of the board. J. G. 
Conway of Huntington Park, member 
of the prominent firm of Conway-Pin- 
nell; Tom Bromley of Pomona; Neal 
Harris of Oakland; W. F. Knight, im- 
mediate past- -president of the Pasadena 
Agents Association; “Charlie’ Malcolm 
of Long Beach, winner of the member- 
ship prize last year; W. H. H. Pilcher 
of Whittier, president of the associated 
agents committee, which comprises all 
agency groups in Los Angeles county 
other than the Los Angeles Insurance 
Exchange. “Hub” Scudder of Sebas- 
topol—prominent member of the Cali- 
fornia legislature for years and equally 
prominent in local agency circles. 


Others Seen in the Lobby 


Also Preston Snook, just elected pres- 
ident of the Oakland association; A. Z. 
Terry, president of the Santa Barbara 
association; H. J. Thielen, past presi- 
dent of the California association, chair- 
man of the farm committee for many 
years, member of the rural agents’ com- 
mittee of the National association; C. T. 
Buckman of Visalia, former president 
California association—recently active in 
political circles; Harry Schroeter of 
Schroeter & White, Oakland, past-pres- 
ident of the association, partner of C. 
Elmer White. George Watrous, Alas- 
kan traveller-—Mr. Watrous, who hails 
from Sacramento, was recently the 
guest of one of his companies on a trip 
to Alaska. W. W. Todd of Van Nuys, 
famous San Fernando valley agent; 
William P. Welsh, fiery and aggressive 
leader, former president of the associa- 
tion, installing officer at the banquet; 
Dee Willcuts and his attractive wife of 
Los Angeles attended all sessions (in- 
cluding executive); F. W. Bartlett of 
Watsonville—“Pajaro leader’; Clarence 
Price of Chico, former member of the 
board. 

Commissioner Rex B. Goodcell and the 
charming Mrs. Goodcell received a 
hearty welcome and were accepted as 
“one of the gang.” 

x * * 

Ward H. Coble, president of the Ore- 
§0n Insurance Agents Association, ac- 
companied by Mrs. Coble, an interested 
listener at every session. 

* = + 

Frank L. Adams served as general 

chairman of the loeal committee in 








WILLIAM G. 


MecCUNE 


GRAND RAPIDS, MICH.—A com- 
plimentary banquet was tendered in this 
city to W. G. McCune, owner of the 
McCune & Co. agency of Petoskey in 
honor of the 50th anniversary of the 
establishment of the agency by his 
father, W. J. McCune, in 1888. Mr. 
McCune has one of the largest agencies 
in his section of the state. He is promi- 
nent in the Michigan Association of 
Insurance Agents, served on some of its 
important committees and is a former 
president. After the establishment of 
the agency, C. L. Smith was taken into 
partnership and the firm name was 
changed to W. J. McCune & Co. A few 
years later it became McCune & Smith. 
William G. McCune became a partner 
in December, 1906, the three partners 
then being his father, H. L. Courson 
and himself. In December, 1920, the 
agency took its present name with W. 
G. McCune as sole owner. Mr. McCune 
is highly regarded. This banquet was 
tendered him by the companies repre- 
sented in his office. 

A large number of field men were 
present representing companies in the 
office. J. P. O’Brien of the Home acted 
as toastmaster. Those who spoke were 
George H. Bell, western manager Na- 
tional Fire; G. D. Gregory, secretary 
Great American; W. H. Riker, manager 
North America; C. E. Parks, farm su- 
perintendent National Fire; R. E. Ver- 
nor, manager fire prevention department 
Western Actuarial Bureau; Superintend- 
ent McClure, Ocean Accident. 

Mr. McCune was presented a hand- 
some radio set. 











charge of arrangements, assisted by Ed- 
win M. Einstein, finance; Nye B. Swett, 
hotel; Mrs. G. C. Appleton, ladies; G. C. 
Appleton, publicity; L. R. Jeffords, re- 
ception; Leon Levey, registration; Car- 
roll Maas, stag party, and Robert 
Bourns, transportation. 

*x* * * 

An “early bird” breakfast was held 
Tuesday morning at 8 o’clock with Neal 
Harris of Oakland presiding. 

“ S < 

Cc. T. Manwaring of Manwaring-Calen- 
dar, Los Angeles, was a welcome attend- 
ant to the convention after many years’ 
absence. 

*x * * 

Edward Bayerle, immediate past-presi- 
dent of the Pasadena association, and an 
attendant at the Hot Springs midyear 
meeting, arrived at Fresno bright and 
early. 

*x* * * 

Kenneth Belknap of Belknap & Bel- 
knap, Los Angeles, arrived Sunday after- 
noon by automobile with “Doc” Holmes, 
manager of the Los Angeles Exchange. 

*x* * * 

First to register was Louis A. Pohle 
of Stockton. 

* * * 

Bob Battles, son of Eugene Battles, 
one of the leading lights of the Cali- 
fornia association for many years, ac- 





companied his “dad” to Fresno and was 
an interested attendant at the 


sessions. 


*x* * * 
A. M. Sidman of Los Angeles was ac- 
companied by his attractive wife. 
National President W. H. Menn and | 
Mrs. Menn were host and hostess at a} 
cocktail party Tuesday evening prior to | 
the annual past-presidents’ formal din- | 
ner. This is Mr. Menn’s tenth annual con- | 
vention of the California association. | 
| 
| 


* -4-s 
Two prominent Los Angelenos 
Harry Perk, Jr., president of the 
Angeles Insurance Exchange, and Harold 

W. MeGee, vice-president. 
* * * 
Oldest active past-president of the 
California Association, Mae O. Robbins 
of Santa Ana was on hand, as usual. Mr. 


were 


Los 


tobbins served as president of the as- 
sociation in 1915-1916. A living presi- 
dent who served before Mr. Robbins is 


Noah Adair of Oakland, elected in 1912, 
and no longer active. 
e = 4 
August Hartnack of Aaronson-Gale of 
Los Angeles arrived wearing his usual 
big smile. 
+ + 4 
Oakland is inviting the association to 
hold its 1939 convention in that city. 
a 
Much merriment was oceasioned at the 
opening session when it was found L. B. 
Daniels, president of the California As- 
sociation of Insurance General Agents, 
was listed on the program as president 
of the “California Association of In- 
surance Agents.” However, he grace- 
fully requested “Don” Goldsmith to con- 
tinue to “carry on” as president until 
the end of the convention and relieve 
him of taking over such arduous new 
duties without warning. 


Old-Timers Swap 
Yarns at Meeting 


(CONTINUED FROM PAGE 4) 


of Evanston, Ill., was detained at his 
home on account of the critical illness 
of Mrs Lininger. Therefore, he had 
drawn on W. R. Townley, immediate 
past president, who occupied the chair. 

Fred W. Bowers, second vice-presi- 
dent, arrived in time to deliver one of 
his stirring, pointed, compact addresses. 
George K. March welcomed the new 
class of life members and the response 
was made by D. J. Harrigan of Chicago, 
state agent St. Paul Fire & Marine. W. 
P. Robertson, North America, gave the 
welcome to the new class of associate 
members or those that have been mem- 
bers 20 years. 

One of the highlights of the enter- 
tainment was the dexterous, sleight-of- 
hand demonstration given by Charles W. 
Martin of Milwaukee, special agent of 
the Crum & Forster companies. He has 
rare talent in this direction and amazed 
the audience by his cleverness. C. M 
Cartwright of THe NationaL UNDER- 
WRITER reported for the necrology com- 
mittee. 


Past Presidents Presented 


Chairman Townley then called on the 
past presidents who were present. The 
oldest one is Holgar deRoode. W. A. 
Chapman of Evanston, Ill, and John 
Stafford, Babson Park, Fla. the next 
oldest, were not present. W. P. Rob- 
ertson, North America, was fourth and 
spoke. The other ex-presidents who 
made a few remarks were Clarke Munn, 
Cook County Loss Adjustment Bureau; 
W. B. Calhoun, Milwaukee; A. F. Pow- 
rie, western manager Fire Association, 
and W. B. Flickinger, former assistant 
manager of the North America. D. O. 
Stine of Reedsburg, Wis., spoke for the 
older members. 

It was voted each year to have a vol- 
untary offering of $1 per member to 
constitute a relief fund which will be 
administered by the president and the 
two vice-presidents. Roy L. Nicholson 
of Milwaukee, Michigan Fire & Marine, 
the new first vice-president, was called 
to the front and closed the meeting. 

There was a brief meeting of the Fire 
Underwriters Association of the North- 
west, with W. K. Maxwell, resident 
vice-president Hanover Fire, the presi- 
dent in charge. He stated that an effort 
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had been made to revive the old organ- 
ization and get it on its feet in its pris- 
tine glory, but the times did not seem 
propitious. The response to his sug- 
gestions, he said, were neither positive 
nor negative. -There seems to be an 
indifference. He hopes sometime in the 
future to see the organization again in 


motion. In the absence of Secretary 
Carl E. Ingram, Guy A. Richards read 
the secretary’s report. R. M. Buckman, 
Royal, one of the trustees of the North- 
west fund, reported $5,992.40 on hand. 

W. H. Daniels of Los Angeles, now 


retired, who was a former adjuster and 
who is 87 years of age, joined the North- 
west association in 1891 and he seems 
to be now the oldest living member fol- 
lowing the death of H. F. Atwood, who 
was the chief executive of the old Roch- 
ester German. 


Joys & Glooms Dinner 


At the Joys & Glooms dinner Mon- 
day evening, A. R. Monroe of Indianap- 
olis, former president Newark Fire, pre- 
sided as czar. New members initiated 
were D. D. Fitzgerald, indiana state 
agent Commercial Union; Assistant 
Manager J. J. Ferguson, Fireman’s 
Fund; W. J. Sonnen, retired manager 
Chicago department St. Paul Fire & 
Marine; A. F. Powrie, western manager 
Fire Association; W. B. Calhoun, Mil- 
waukee agent; W. T. Benallack, secre- 
tary Michigan Fire & Marine; Chester 
M. Hayden, president Chicago Board. 
W. P. Robertson, general manager 
western department North America, 
who had been elected to membership, 
was not able to be present to go through 
the solemn initiatory rites. The initia- 
tion was in charge of C. M. Cartwright 
of THe Nationa Unperwriter, lord high 
executioner, assisted by W. E. McCul- 
lough of Denver and Alexander Smullan 
of Chicago, coadjutors. Mr. McCullough 
gave a history of the Joys & Glooms, 
Mr. Calhoun sang, Fred E. Spoerer 
and Mr. Benallack contributed original 
verses. 


H. P. J anisch Blasts 
the Direct Writers 


(CONTINUED FROM PAGE 4) 


posed on them by forces without them- 
selves. It became as years went by 
quite the customary thing for life com- 
panies to be established on the mutual, 
legal reserve basis. However, he said, 
they have supported the capitalistic sys- 
tem and have refused to be influenced 
by their cooperative form of organiza- 
tion. They have not sought unfair 
advantages. 

Mr. Janisch objects to certain mutual 
fire and casualty companies enjoying 
unfair advantages in taxation, govern- 
mental regulations, statutory powers, 
lack of enforcement of laws and other 
unfair advantages. The disadvantages 
under which particularly stock compa- 
nies and agents have been laboring in 
this country have been gradually in- 
creasing over a period of 10 or 15 years, 
he said. 

In passing, he referred to the regula- 
tion of workmen’s compensation rates 
in Massachusetts for regular companies 
and yet in other sections of the law 
applying to direct writing mutuals there 
are certain privileges granted them that 
others do not have. 


Rule Violations Defined 


NEW YORK—The arbitration com- 
mittee of the New York Fire Insurance 
Exchange has ruled that a breach by 
any writing office of any of the follow- 
ing shall be considered a violation of the 
premium payment rule: (1) That loans 
to brokers shall not directly or indirectly 
be made by writing offices. (2) That 
notes for premiums shall not be ac- 
cepted. (3) That a writing office shall 
not accommodate brokers by directly or 
indirectly acting as or procuring an en- 
dorser, guarantor or co-maker of a note 
or other instrument to enable the broker 





to borrow money. 
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after careful investigation. 


ALABAMA 








LAW OFFICES OF 
COLEMAN, SPAIN, 
STEWART & DAVIES 
706 to 719 Massey Building 


Insurance Attorneys 
Birmingham, Alabama 


MARK F. JONES 
622 C. C. Chapman Bldg. 
Los Angeles, Calif. 


Defense of Insurance Cases in State and Fed- 
eral Courts. Equipped for Investigations. 


They have the recommendation and endorsement of The National Underwriter. 


CALIFORNIA (Cont.) CALIFORNIA (Cont.) 


GEORGIA 














RICHARD K. GANDY 
ATTORNEY AT LAW 


Lincoln Office Building 
726 Santa Monica Boulevard 
Suite 200-204 
Santa Monica, California 
Phone 21640 





JONES, FULLER & CLAPP 
Trust Company of Georgia Eldg. 
Atlanta, Georgia 


Investigations, adjustments, trial of all 
Insurance cases 














RICE & BIBB 
401-5 Jackson Building 
Birmingham, Ala. 


All Insurance and Corporate Matters. 





CLYDE C. SHOEMAKER 
1017 W. M. Garland Building 
Los Angeles, Califorina 


COLORADO 

















ARIZONA 





ALLAN K. PERRY 
800 Security Building 
Phoenix, Arizona 
General _ American Life, poasiey- -Phenix Fire, Fire 


ureau, Lyle Adjustment 
Company,” Standard —e.. & Casualty, Aetna In- 





Taylor, Kolliner, Bolton & 
Schwartz 
930 A. G. Bartlett Bldg. 
215 West Seventh St. 
Los Angeles, Calif. 





FRANK C. WEST 
1025 University Bldg. 
Denver, Colo. 
General Counsel: Employers’ Mutual Insur- 


ance Company; Security Mutual Casualty 
Company. 


HITCH, DENMARK & 
LOVETT 


17 Drayton Street 

Savannah, Georgia 
Representing American Surety Co. of N. Y., New 
York Cas. Co., Continental Cas. Co., National Surety 
Corp., and numerous others. 
Equipped for investigations, adjustments, settlement 
of claims, and trial of all insurance cases in State 
and Federal Courts in Southern District of Georgia. 





IDAHO 











FLORIDA 














CALIFORNIA 





HARVEY, JOHNSTON & 
BAKER 
359 Haberfelde Building 
Bakersfield, California 


Defense trial work for Companies only in State and 
Federal courts. 


DUNN, WHITE & AIKEN 


1440 Broadway 
Oakland, California 


MARKS, MARKS, HOLT, 
GRAY & YATES 
1321 Graham Building 
Jacksonville, Florida 
Equipped for investigations, adjustments and 


trial of all insurance cases in Northern 
Florida. 





CHAPMAN & CHAPMAN 
Burkholder Building 
Twin Falls, Idahe 


General Group of Seattle, Hartford Asci¢em: @ 
Indemnity snd others on reqquest. 

Equipped for posemtinetions and trial work ts Gtaw 
and Federal Courts in south centra) Idehe 








ILLINOIS 























MERRITT D. JERGINS 
527 Jergins Trust Bldg. 
Long Beach, Cal. 


Representing Continental Casualty Co., 
icago. 
Others on request. 


ARTHUR E. MILLER & 
IRVIN C. FORD 
506 Bank of America Building 


Sacramento, California 


BLACKWELL & WALKER 


First Federal Bldg. 
Miami, Fla. 


CLAUSEN, HIRSH & 
MILLER 
Attorneys & Counselors 
135 South La Salle Street 


CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 


























CHARLES V. CALDWELL 
540 Title Insurance Bldg. 


Former States Attorney, Sioux Falls, S. D. 


Former Special Prosecutor, State Banking 
Dept., D. 
Specializing in Defense of Insurance 


‘ompanies 
Les Angeles, California 


HUGH A. SANDERS 


920 Bank of America Bldg. 
San Diego, Cal. 


Representing Fidelity & Casualty of New 
York. Others on request. Defense of Insur- 
ance companies; equipped for investigations, 
adjustments and trial of all insurance cases 
State and Federal Courts. 


CASEY, WALTON & SPAIN 
1310-19 Congress Building 
Miami, Florida 


All forms of insurance practice, including 
investigation, adjustment, trial and appellate 
matters. List of clients upon request. 


WLLIAM H. HERBERT 
Attorney-at-Law 
Specializing in defense and insurance adjust- 
ments and investigations 
29 So. La Salle St. 
Chicago 
“Every case given my individual attention.” 


























CUSHMAN & HARBERT 
639 South Spring Street 
Los Angeles, California 


HADSELL, SWEET, 
INGALLS & LAMB 


Financial Center Building, San Francisco 


wy fee: Continental Cas. Co., Fidel- 

ity Co.. Globe Ind. Co., Great Amer. _ 
 ¥. Guarantee & A. Co., Medical Prot. 

New Amsterdam Cas. Co., Phoenix Ind. Co., x 

Ind. Co. and various Life, Fire and Health and 

Accident Companies 


CHAPPELL & BROWN 
1101-5 Security Building 
Miami, Fla. 


LAW OFFICES 


HINSHAW and CULBERTSON 
Suite 4200—One La Salle Street 
CHICAGO 
Joseph H. Hinshaw Raymond L. McClory 

James G. Culbertson John M. Moelmann 
Oswell G. Treadway Robert H. Kinderman 


Insurance defense—casualty and surety. Wide in- 
surance clientele—references upon request. 


























WILLIAM I. GILBERT 


938 Rowan Building 
Los Angeles, California 
R i Medical Protective Company, 
Wheaton. i, Pacific Indemnity Co. Others 
on request. 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 
San Francisco, California 
a trial of casualty, Mability, surety insurance 


General counsel, Pacific Nationa) Fire Ins. Co. 


GRAY & JOHNSON 
509-511 Exchange Building 
Orlando, Fla. 
Insurance clients represented given on request. 
Equipped for investigations, adjustments and court 


trials in all types of insurance cases in state and 
federal courts. 


LORD, BISSELL & 
KADYK 


2400—135 S. La Salle Street 
Chicago, Illinois 























MAURICE E. HIBBERT 
1312 Commercial Exchange Building 
416 W. 8th Street 
Los Angeles, California 


ROBERT G. PARTRIDGE 
Mills Tower 
San Francisco, California 
Partial list of clients: Great American Ins. Co.; 
Phoenix Insurance Co.; Hardware Mutual Casualty; 


Industrial Indemnity * Exchange: Pearl Assurance 
orp.; Gen. Motors Acceptance Corp. 


ASKEW, KIERNAN & MILAM 
Suite 903 Equitable Building 
St. Petersburg, Fla. 


Representing Employers Liab. Assur.; Car & Gen- 
eral Ins. Co.; Amer. Motorists; Continental Casualty; 
others on request. Adjustment Service. 


EDWARD W. RAWLINS 
James F. Wright 
Associate 
77 West Washington Street 
Chicago, Illineis 


Aetna affill tts Bonding, 
The Medical. "Peesaetive (a poe Own- 
ers Insurance Co. 




















ALBERT V. MULLER 
ATTORNEY AT LAW 


Wickenden Building 
San Luis Obispo, California 
Tel. 614 








MABRY, REAVES, CARLTON 
AND WHITE 


1214-22 First National Bank Building 
Tampa, Florida 


Representing Aetna Group; Nat’l Surety; London 
Guar. & Acci.; Various Fire companies through 
local adjusters. 





CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 
Trial of Insurance cases: representing 
MARYLAND, FIDELITY & CASUALTY, 
ROYAL, GLOBE, EAGLE, BANKERS 

(INDEMNITY AND OTHERS. 








INDIANA 











DeFORREST HOME 
629 So. Hill Street 
Los Angeles, Cal. 


Insurance defense practice—Companies fur- 
nished on request 











C. DOUGLAS SMITH 
MARION A. SMITH 


ATTORNEYS AT LAW 
Masonic Building 
Santa Maria, California 


Representing Firemans Fund; Aetna; U. 8. F. & G.; 
Employers Liability; others on request. 








BAKER & WHITE 
Citizens Building 
West Palm Beach, Florida 
Representing Hardware Mutual; State Farm Mutual; 


General Accident. Equipped for making investiga- 
tions. 








HENRY & FUNK 
Investigations—Adjustments—Trial Work 
References on Request 


SECURITY TRUST BUILDING 
INDIANAPOLIS 
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INDIANA (Cont.) 


MARYLAND 


MONTANA (Cont.) 


They have the recommendation and endorsement of The National Underwriter. 


NORTH CAROLINA 





LUTZ & JOHNSON 
Suite 728-734 Circle Tower 
Indianapolis, Indiana 


Insurance Attorneys 





WALTER L. CLARK 


Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Bldg. 
Baltimore, Maryland 





BOLINGER & BOLINGER 
416 Commercial Nat’! Bank Bldg. 
Bozeman, Montana 
Defense of all Insurance Cases in State and Federal 


Courts. Investigations, adjustments and settlement 
of claims. 





J. MELVILLE BROUGHTON 


William H. Yarborough, Jr., Associate 
505 Lawyers Building 
Raleigh, North Carolina 


General Counsel: tlantie Fire Ins. Co.; 


3 No. Caro- 
lina Home; Local Counsel: 


- - - : 7 Group; Em- 
yers Group; Ocean Acci. nd.; Amer. Surety; 
Liberty Mutual and Others. - 

ial Work, Invstigations and Adjustments 














SLAYMAKER, MERRELL 
& LOCKE 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Building 
INDIANAPOLIS 





MICHIGAN 














IOWA 


BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 


CORETTE & CORETTE 
619-621 Hennessy Bldg. 
Butte, Mont. 

Representing: American Surety; Sun Indemnity; 
Home ange areal Aetna Group; Liberty Mutual; 

Others on Reque: 


Investigations, a and defense trial in State 
and Federal Courts. 


NORTH DAKOTA 




















GRIMM, ELLIOTT,SHUTTLE- 
WORTH and INGERSOLL 
1115-20 Merchants Natl. Bank Bldg. 
Cedar Rapids, la. 
Representing many leading insurance com- 

panies. Reference on request. 


Equipped for investigation and adjustment of 
claims. Trial work in state and federal courts. 


EDWARD BRYANT 


2161 Union Guardian Bldg. 
Detroit, Mich. 


HENRY V. BEEMAN 
Forsyth, Mont. 


Defense of Insurance Companies State and Federal 
Courts. Equipped for investigatiens and adjustments. 


DULLAM & YOUNG 


First Natl. Bank Bldg. 
Bismarck, N. D. 


Many companies represented. 











NILLES, OEHLERT & 
NILLES 


504 Black Bldg. 
Fargo, N. D. 
Continental Casualty Co., ——e Accident Insur- 
ance Co., Home Indemnity cs. . Paul Mercury 
Indemnity, Insurance Co of N a tk West- 
ern Adjustment and Inspection Co. 














COSSON, STEVENS & 
COSSON 
602 Register & Tribune Bldg. 


Des Moines, lowa 

Truman S. Stevens 

George Cosson 

Clarence Cosson ; 
General Insurance & Corporation Practise 


ALEXANDER, McCASLIN & 
CHOLETTE 


Peoples National Bank Building 
Grand Rapids, Michigan 
New York Casualty, Fidelity & Casualty, General 
Accident, U. 8S. Fire, mdon Guarantee & Acc., 
American Surety, Employers’ Liability. 
Equipped for investigation this territory. Defense 
trial—all insurance cases—western Michigan. 


Hildebrand & Warren 
Glendive, Mont. 
Representing Lloyds of London; U. 8. F. & G3 


Hartford Accident; Aetna. Others on request. 
vestigations and adjustments. 


d to handle investigation 
southern North Dakota. : sihanidacssemcmmndin 


























HALLAGAN, FOUNTAIN, 
STEWART & CLESS 
918 Valley Bank Building 


Des Moines, lowa 
General Counse! tor Home Mutual Insurance Com- 
pany of Iowa and Moter Carriers Mutual. 
Representing: Ocean Accident, American Auto, 
Liberty Mutual, and others. 
Equipped for investigation and adjustment of claims 





and trial of insurance cases in all courts. 


TRAVIS, MERRICK & 
JOHNSON 


1000 Michigan Trust Building 
Grand Rapids, Michigan 
Aetna Group, New York Life, — Mutuals, 
Utica Mutual, Globe Indemnity and other 
—- and Trial Work in State = Federal 
ourts. 


J. PAUL FREEMAN 
Strain Bldg. 
Great Falls, Montana 


Representing: Standard Accident; Employers Group; 
New Amsterdam Ins. Co. 

Equipped fer investigations—defense for insurance 
trials. state and federal courts. 





BUCK & BUCK 
113% Sth Ave., South 
Jamestown, N. D. 
tal “Cesualls: Continental Censabee tea anne 


uipped for investigations and ad - 
fense trial work in State and ey 








OHIO 




















KENTUCKY 








WOODWARD, DAWSON 
& HOBSON 
Insurance Attorneys 


615-24 Kentucky Home Life Building 
Louisville, Kentucky 





DEAN W. KELLEY 


324 Mutual Building 
Lansing Michigan 











GUNN, RASCH, HALL & 
GUNN 


Western Life Insurance Bldg. 
Helena, Montana 


BULKLEY, HAUXHURST, 
INGLIS & SHARP 


630 Bulkley Building 
Cleveland, Ohio 
Firemen’s Fund Ins. Co., American Insur: ° 
Bankers Indemnity Ins. Co.. Globe Indemnity = 


Continental Casualty Co., Lon - 
bw mag alty Co., don Guarantee & Acci 














MINNESOTA 


NEBRASKA 














LOUISIANA 





McCOY, KING & JONES 
Suite 515, Weber Building 
Phone 400 

Lake Charles, Louisiana 
American Auto Ins. Co., American Surety, Employ- 
ers Group, Fireman’s Fund_ Ins. Co., Maryland 
Casualty, Travelers Group, U. S. F. & G., and 
many others. 

Investigation and adjustments all over this terri- 

ory. 





C. E. WARNER 
616 Andrus Bldg. 
Minneapolis, Minn. 


Defense Insurance Cases State and Federal Courts. 
Fully equipped for investigations and adjustments. 








ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 


1028-40 City National Bank Building 
Omaha, Nebraska 

Representing 35 Insurance Companies— 

Kemper Group—Loyalty Group—Sun—Home—Liberty 
of Boston—American Surety—Security of Chicago— 
Employers of Wausau—Associated Ind. and others. 
Complete trial and claim service over Nebraska and 
Western Iowa. 


BUSHNELL, BURGESS, FUL- 
TON & CHANDLER 
1250 Terminal Tower Bidg. 


Cleveland, Ohio 
Metropolitan Life; Medical Protective: Hartford 
Accident; Western Ins. Co.; Columbia Casualty; 
— Accident ; Maryland Casualty; Trinity Uni- 

















MISSISSIPPI 


NEW MEXICO 


JOHN H. McNEAL 
and 
HARLEY J. McNEAL 


502 we Bl 1367 E. * St. 
Phone Main nr ELAND 
p< SR, 


Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio. 
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LESLIE P. BEARD 


1914 American Bank Building 
New Orleans, Louisiana 
Trinity Universal, Sun Indemnity, Central Surety & 
Insurance Corp., and many others. 
Equipped for investigations, adjustments, and trial 
of all cases in State and Federal Courts in Eastern 
Louisiana. 





WATKINS & EAGER 


1001-9 Standard Life Building 


ackson, Miss. 

Representing Natl. Board of Fire Under.; Fire 
Companies Adj. Bur.; Miss. State Rating Bur.; 
Aetna Cas. & Sur.; Fid. & Cas. Co.; Indem. Ins. 
Co. of N. A.; Md. Cas. Co.; St. Paul Mercury; 
Zurich; Gen. Accid.; Security -~, Cas.; Equitable 
Life Assur. Socy.; Home Life of N Y.; New York 
Life: Aetna Life: others. Counsel “tor ‘leading fire 
companies in Miss. 








HENRY G. COORS 
701-703 First National Bank Bldg. 
Albuquerque, N. M. 

Representing Gen. Acci. Fire & Life Assur.: Con- 


tinental Casualty; United Services Auto Assoc.; Ohio 


Casualty; Government Employees Ins. Others on re- 
quest. 

Equipped for investigations and adjustments through- 
out New Merico. 





MARSHALL, MELHORN 
DAVIES, WALL & BLOCH 


1022 Spitzer Building 
Toledo, Ohio 














MONTANA 


NEW YORK 








PURNELL M. MILNER 


707 American Bank Bldg. 
New Orleans, La. 
Representing the American Bonding Co.; and Fidel- 
ity & Deposit Co. forty-three years. Special repre- 


sentation Continental Casualty and United States 
Casualty. 








CRIPPEN & CRIPPEN 
415 Electric Bldg. 
Billings, Mont. 


Equipped for investigations, adjustments, settlement 
of claims in this territory. 








David F. Lee Edward E. O’Brien 
David Levene Donald W. Kramer 


LEE, LEVENE, O'BRIEN & KRAMER 
TRIAL LAWYERS 
310 Security Mutual Bldg. 
BINGHAMTON, NEW YORK 


Insurance attorneys. Especially equipped to handle 
a. adjustments and litigation over central 
New org. 


OREGON 











DAVID B. EVANS 
220 Miner Bldg. 
Eugene, Oregon 


Representing: Aetna Group; American Auto; Hart- 
ford Accident; Maryland Casualty; Pacific Indem- 
nity; Travelers; U. 8. F. and many others on 
request Equipped for investigations, defense of 
insurance claims in state and federal courts 
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WASHINGTON 
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DEY, HAMPSON & NELSON 
800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 


BAUSMAN, OLDHAM & 
JARVIS 
1410 Hoge Bldg. 
Seattle, Wash. 
Representing Globe Indemnity; Lloyds of Min- 


neapelis; Bankers Indemnity. Equipped for Investi- 
gations in this territory. 








HICKS & ADAMS 
515 Pacific Building 
Portland, Ore. 


Equipped for investigations, adjustments, de- 
fense trial work in State and Federal Courts 
for this territory. 














PENNSYLVANIA 


BOGLE, BOGLE & 
GATES 


Sixth floor, Central Bldg., Seattle, Wash. 


Fireman’s Fund; Guarantee Mutual Life; Home 
(Marine Dept.); Standard Steamship Owners Pro- 
tection & Indemnity Assn.; United States P. & I 
Agcy.; Lincoln Nat'l. Life; No. American Life; 
Occidental Life; Orgeon Mut, Life; Puget Sound 
Title; St. Paul-Mercury; Amer. 8S. S. Owners Mut. 
Protection & Ind.; Bankers Life. 











THORP, BOSTWICK, REED 
& ARMSTRONG 


Grant Building 

Pittsburgh, Pa. 
wong Sl a Co., American Surety Co. 
burgh office), U. 8S. Fidelity & Guaranty 
cases), others on request. 
investigations. 


(Pitts- 
(some 





CALDWELL, LYCETTE & 
DIAMOND 


and John N. Sylvester 
2003 Exchange Bldg. 
Seattle, Wash. 
Representing: National Surety Corp.; Royal Indem- 
nity; Eagle Indemnity; Globe Indemnity; St. Paul 
Mercury Indemnity; Standard Surety & Casualty; 
Accident & Casualty of Switzerland. 














SOUTH CAROLINA 





THOMAS-LUMPKIN & CAIN 


1000-7 Central Union Building 

Columbia, South Carolina 
8 alizi in Fire, Casualty, 
- = Trial of all cases. 


Equipped for See and adjustments all over 
South Carolin 


Surety and Life, 


SKEEL, McKELVY, HENKE, 


EVENSON & UHLMANN 
(Formerly Roberts & Skeel) 
INSURANCE BUILDING 

E. L. Skeel i? Bovington 


W. R. McKelvy oe 
Jr. Frederick iP 


a Henke, Betts 
E. Evenson Edw. J. Brandmeir 
W. Paul Uhimann Skeel 


Willard E. 
Frank Hunter SEATTLE 














TENNESSEE 





MANIER & CROUCH 


Baxter Bldg.—216 Union Street 
(Entire 4th Floor) 
Nashville, Tenn. 
Preferred Accid.; U. 8. Guarantee; Fireman’s Fund; 
Allstate; St. Paul Mercury; Utilities Ins.; Fm- 
ployers Reinsurance; Central Surety; many others. 
For elients who have no local adjusters, we investi- 
gate, adjust claims as well as handle legal work 
anywhere in Middle Tennessee. 





H. EARL DAVIS 


301 Sherwood Building 
Spokane, Washington 
Representing the Columbia Cas., Ocean Acc, & 
Guarantee, Royal Indemnity, Eagle Indemnity, Great 
American Indemnity, American Surety, New York 
Casualty, U, S. Guarantee, Ohio Casualty Ins., 
Great Lakes Casualty, Connecticut Indemnity, St. 
Paul Mercury Indemnity. 
Equipped to handle investigations and adjustments 
and all types of insurance trial work. 








WISCONSIN 











TEXAS 





BROMBERG, LEFTWICH, 
CARRINGTON & GOWAN 


Magnolia Building 
Dallas, Tex. 
Representing New Amsterdam Casualty; Standard 
Surety and Casualty; St. Paul Mercury; American 
Automobile; Ohio Casualty; Western Casualty and 
Surety; Genera] American Group. Others on request, 


SUTHERLAND, HUGHES & 
SUTHERLAND 
Fond du Lac, Wisconsin 


Representing Continental Casualty; Hart- 
ford Accident; U. S. F. & G. and others on 
request. 

ADJUSTMENT DEPARTMENT 
LEO N. RICHTER CARL BRANDT 














CANTEY, HANGER & 
McMAHON 


15th Floor, Sinclair Building 
FORT WORTH, TEXAS 


Samuel B Samuel B. Cantey, Jr. 
(1882-1924) Alfred McKnight 

William A. Hanger Gillis A. Johnson 

Mark Mahon B. K. Hanger 

W. D Smith 





Investigations, Adjustments, Trial All Cases 


GRELLE & SCHLOTTHAUER 


105 Monona Avenue 

Madison, Wisconsin 
Representing Lumbermen’s Mutual Cas.; American 
Motorists; Zurich Fire; Zurich General Accid.; Grain 
Dealers Natl. Mut.; American Indemnity; and many 
others on request. 
Adjustments and Investigations also carefully handled. 














UTAH 


WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 


Special attention to the Law of Fire Insurance 











IRVINE SKEEN & THURMAN 
Suite 1501 Walker Bank Bldg. 
Salt Lake City, Utah 


Representing U. S. F. & G. 
Others on Request. 
Investigations, adjustments. Trial defense of 
urance Cases. 


BOUCK, HILTON, KLUWIN 
& DEMPSEY 


First National Bank Building 
Oshkosh, Wisconsin 
Employers Liability Assurance Co., Ltd., Fidelity & 
Casualty Co., Employers Mutuals, Wausau, Wis., 
and others on request. Fully equipped to investi- 
gate and adjust claims in Oshkosh and surrounding 
communities. 











STEWART, STEWART & 
CARTER 
1105 Continental Bank Building 
Salt Lake City, Utah 


Equipped for investigations, adjustments, 


settlements of claims and trial of all insur- 
ance cases State of Utah. 











WHIFFEN & WALTER 
728 Wisconsin Avenue 


Sheboygan, Wisconsin 


Defense Insurance Cases 
Equipped for Claims and Adjustments 

















Woman Agent Tells 
of Her Experience 





Miss Marianne Looney, who conducts 
a local agency at 201% East Grand, 
Ponca City, Okla., is very much inter- 
ested in the business. She recently be- 
came _ secret ary- -treasurer of the Ponca 
City Local Agents Exchange. In ask- 
ing Miss Looney to give her impres- 
sions of the business and her experi- 
ence, she says: 

“More and more the world is seeing 
the advance of the so-called ‘weaker 
sex’ into business, both as owners and 
employes. At first a woman’s place in 
a business establishment was one 
strictly on the basis of a clerk, but la- 
ter, the management of departments and 
even of business establishments was 
given over to women. Insurance was 
probably one of’ the last of businesses 
invaded by women on an ownership 
basis, but during the last few years, we 
have seen a number of successful 
women-owned or women-operated agen- 
cies established. Therefore, my position 
at this time is not particularly unusual. 


Was Confronted with Fear 


“T entered the insurance business 
only after a great deal of thought and 
I must confess—fear. I am a young 
woman with only a nominal amount of 
business experience and naturally the 
thought of shouldering so great a load 
of responsibility frightened me, particu- 
larly so as I knew if I once entered the 
business, I would have to succeed. Any 
thought of failure must be put aside. I 
was employed as office girl and_secre- 
tary in a local agency in Ponca City and 
naturally became thoroughly familiar 
with policy forms, rates and types of 
coverage. Therefore, when the opportu- 
nity presented itself, I was not wholly 
unprepared and took over the operation 
of the agency with a firm determination 
to succeed. 





Personal Following Created 


“T had lived in Ponca City a great 
number of years and therefore was very 
well acquainted and my first job was 
to sell my entrance into business to the 
townspeople. I have built my agency 
a great deal on the personal side—per- 
sonal solicitation, personal service, per- 
sonal delivery of loss drafts, and per- 
sonal collections. 

“My agency represents a number of 
the leading stock fire companies which 
maintain service offices in the state and 
whose special agents are available at all 
times to assist me. If any problems 
arise with which I am unable to cope, 
a call will bring a special representative 
within a few hours who will work out 
the coverages and assist me in the sol- 
icitation. 


Reception Has Been Cordial 


“My reception in the Ponca City busi- 
ness world has been very pleasant and 
I have found my competitors to be very 
cooperative on any matters of mutual 
interests. I have endeavored to con- 
tact each renewal personally and im- 
press them with the thought that I am 
a permanent insurance institution, fully 
equipped to render every service pos- 
sible. I have endeavored to keep the 
thought of my sex away from my busi- 
ness dealings and have not dwelt on the 
‘woman’ or ‘sympathy’ angle for busi- 
ness. The reaction among my clients 
has been very favorable.” 


A son has been born to Mr. and Mrs. 
Louis M. Bodenheimer of New Or- 
leans. Mr, Bodenheimer is a member 
of the firm of J H Bodenheimer & 
Son of that city. The boy has been 
named Henry Bodenheimer after his 
great grandfather, who resided at 
Shreveport and died in January. The 
father is preparing to have the new 
Henry Bodenheimer make the fourth 
generation in the Bodenheimer Insur- 
ance Agency in Louisiana, operating in 
Shreveport and New Orleans. 





Book by S. B. Par 
Has Just Been Revised 


The Ronald Press Company, 15 East 
26th street, New York City, has issued 
a revised edition of the well known 
book, “Insurance, a Practical Guide for 
Various Forms of Coverage—the Policy 
Contracts and Protection Afforded Pur- 
chasers,” by S. B. Ackerman, member 
of the New York bar, professor of in- 
surance in the school of commerce, ac- 
rounts and finance, New York Univer- 
sity, and insurance consultant. This js 
a very valuable book, selling at $4.50, 
which can be secured from Tue 
NATIONAL UNDERWRITER, It has 612 
pages giving information of real value 
to insurance men. Whether one is in 
the field selling insurance or at the 
home office the book will save consid- 
erable time in getting information 
needed in the work. It covers life in- 
surance for business and personal re- 
quirements, rental, leasehold, profits, 
use and occupancy, sprinkler leakage 
and water damage, explosion, riot and 
civil commotion aircraft, tornado, earth- 
quake, rain and hail, live stock, marine, 
inland marine, accident and health, pub- 
lic liability, workmen’s compensation, 
automobile, and various other casualty 
lines, fidelity and surety bonds. It is a 
veritable mine of information. 


Farmers Mutual Reinsurance 
Examination Report Given 


Assets of Farmers Mutual Reinsur- 
ance of Chicago as of Dec. 31, 1937, 
were $721,205 and surplus was $478,- 
832, an Illinois department examination 
report discloses. 

This is one of the insurance enter- 
prises operated by the Illinois Agricul- 
tural Association. It is licensed in IlIli- 
nois and Kentucky. Its operations were 
changed when the new Illinois fire in- 
surance rate control law became effec- 
tive. Previously Farmers Mutual wrote 
only assessable policies. As of Dec. 31, 
1937, all fire and windstorm business 
was converted to an advance premium 
basis and the company started issuing 
a guaranteed non-assessable fire and 
windstorm or combination fire and 
windstorm policy with right of partici- 
pation. Fire coverage is written at 
board rates and windstorm at rates 
based on the company’s experience. 


Details of Term Business 


Three year term farm business is 
written at twice the annual rate, Farm- 
ers Mutual collecting the premium in 
cash or one-half cash and the balance 
represented by an interest bearing note 
payable in one year. Five year business 
is written at three times the annual 
premium, in cash, or one year basic 
cash payment and the balance repre- 
sented by an interest bearing note due 
within one year. The assured may elect 
to pay on an installment basis, with the 
rate increased 20 percent and one fifth 
of the premium being payable each year, 
the balance being non-interest bearing. 

Farmers Mutual writes hail on grow- 
ing crops with a 2 percent rate on the 
ordinary farm crop. 

Farmers Mutual net retention on fire 
and windstorm is $3,500. The excess 
up to $14,000 is reinsured by an author- 
ized carrier. The excess above $14,000 
on fire lines is reinsured with local mu- 
tuals in Illinois and windstorm in ex- 
cess of $14,000 is reinsured with Farm- 
ers Mutual Hail of Des Moines. It has 
a catastrophe windstorm cover as well. 
It reinsures 75 percent of its hail busi- 
ness, 

Previous to Jan. 1, 1938, Farmers Mu- 
tual compensated agents on a policy fee 
basis. Now agents are paid an average 
10_percent commission. 

During 1937 net premiums amounted 
to $607,393, net losses $193,424, adjust- 
ing expense $5,397, underwriting ex- 
pense $191,551. 





The Nashville, Tenn. Association of 
Insurance Women held a bridge tea at 
the Woman’s Club of Nashville, with an 
attendance of 86. 
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THE THOROUGHBREDS IO 
AMERICAS MOST INTERESTING CITY 


Winter Vacations suggest New Orleans. There is so much 
to do. Charming old-world nooks to be explored. Long, 
warm, sunshiny days to be filled with sport, adventure and 
fun. Racing, golf, hunting, fishing and boating. 
Just as a vacation now suggests New Orleans so does the 
thought of New Orleans suggest its finest hotel—The 
Roosevelt. And this great Southern hotel never disap- 
points travelers. 
Here you will find food that is the very finest in a city famed 
for fine food, and every appointment that makes for com- 
fortable and luxurious living. 800 rooms with bath. Mod- 
erate rates. 

Write or Wire Reservations, JAS. PAT O'SHAUGHNESSY, V.-P. & Gen. Mar. 


Order by Mail \ 
THE SUPREME GIFT 
FOR CAADY LOVERS { 















Full halves of selected Louisiana Pecans in a luscious 
layer of pure Louisiana Cane Sugar. New Orleans’ 
famous candy, made from the recipe of the Old Plan- 
tation Mammy. Two attractive gift boxes: SOUVE- 
NIR COTTON BALE PACKAGE, 10 Pralines for 
$1.75. Postage paid. PLANTATION MAMMY 
PACKAGE, 12 Pralines, $1.50. Postage paid. Send 
Money Order or personal check with order to The 
Roosevelt Hotel, New Orleans. 


Te {2 oosevelt>— 


HOTEL 
“Pnicle of the Aouth’ NEW ORLEANS 

















$100 Worth 


of Insurance, please...” 


HAT'S the way thousands of men 


buy insurance. Sounds simple, doesn’t it? This is one of a series 


But insurance against what? How will it of advertisements 


be paid ? appearing in nation- 
al publications in the 


“re is ads insur: 
There is one man who reads insurance eciemsen winil Mins 


policies with interest and understanding. cial fields. 
He is the experienced insurance agent. He 


knows exactly what he is buying for you. These viewpoints 


; have test 
Insurance against what—and when and ested sales and 


ies 
how it will be paid. And when a loss competitive power 


because they are 
occurs, he is your representative. Stel aan 
ol Tale l-ToMolamcolan 


Insurance that minimizes the agent’s func- 

: om Use them! 
tion may lessen your protection, your 
service. Insurance is dollar protection. 


There are no cut-rate dollars for sale. 


Let an experienced agent take a look at 
your business from an insurance point of 
view. Like a check-up by your family 
doctor, it can do no harm—may save your 


business life. 


NATIONAL SURETY CORPORATION 


VINCENT CULLEN, President 








